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Skywards Miles Terms and Conditions

The Emirates Skywards Frequent Flyer Programme (“Emirates Skywards”’) is operated by Emirates.
Emirates Skywards reserves the right to change, modify or amend any part of the Emirates Skywards
programme at any time in accordance with the Programme Rules. This right includes, but is not limited
to, changes in Emirates Skywards partner affiliation, rules for earning and redeeming mileage credit,
rules for use of travel awards, flight schedules, member travel benefits and specific features of
promotional offers. Please visit www.emirates.com to see the full T&Cs.

Maximum eligible Skywards Miles earning:

Citibank reserves the right in its sole discretion to apply caps and/or to determine the maximum number
of "Skywards Miles" and/or similar benefits obtained with respect to a Card from time to time. In any
given month, a Cardmember shall only be entitled to earn Skywards Miles and/ or similar benefits for
transactions carried out up to the extent of the assigned Credit Limit on the Card. Transactions
exceeding the assigned Credit Limit shall not be entitled to earn Skywards Miles during that month. It is
clarified that a reference to a 'month' as stated in this clause will mean the timeframe transpiring
between each statement date.

Skywards Miles earning in selected categories:

Citibank reserves the right to set specific Skywards Miles earning rate(s) for certain categories of
purchases. Such as "grocery stores/supermarkets" and “real estates” category spend (as defined by
Visa/MasterCard, or associated acquiring banks) are entitled to earn 50% of the Skywards Miles earned.
Citibank may apply and/or reduce Skywards Miles awarded per US Dollar spent on the Card to certain
spending (i.e. utility bill payment) at its sole discretion. Purchases made on an Emirates — Citibank
Ultima Credit card at www.emirates.com for tickets need to be completed in AED Dirhams to qualify for
2.5 Skywards Miles per USD earning. Purchases made on www.emirates.com in other currencies will
earn 1.5 Skywards Miles. For a detailed list of exclusions or updates on the Miles earn rate, please see
below. Emirates/ Skywards Programme terms and conditions apply and are available on
www.skywards.com.

Skywards Miles will not be awarded in selected categories:

A Cardmember shall not be entitled to obtain Skywards Miles for the following transactions:

1. Annual Membership Fee payment(s) related to the Cardmember's Citibank VISA or MasterCard Credit
Cards and fast track redemptions

2. Cash advance Fees, Finance charges, Late payment charges or any other form of manual or
automated cash withdrawal/disbursement

3. Traveler's cheques, balance transfer, repayment of bank loans/ fees/ charges and/or other
unauthorized charges, etc.

4. Purchase of foreign currency and transactions conducted at exchange house(s)
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5. Contributions, premiums or other payments in relation to Invest Plus, Credit Shield/ Credit Shield Plus
products/programs/ any other insurance programs or products that Citibank may choose to offer/
distribute

6. Utility bill payments

7. Purchase of saving certificates, bonds, securities and/or other debt/ instrument instruments, along
with purchase of any investment and/or brokerage services online or over the counter

8. Transactions conducted on the "government services" category (as defined by VISA/MasterCard, or
associated acquiring banks)

9. Transactions that Citibank decides are disputed, erroneous, unauthorized, illegal and/or fraudulent

10. Transactions undertaken through or using the UAE Direct Debit System
11. Transactions converted into EIP with a zero percent reducing balance rate per annum.

Furthermore, misuse of the Card to effect fictitious transactions through POS terminals at merchant
outlets or through other means shall also be excluded from obtaining Skywards Miles. The list set out
herein may be changed by Citibank at any time and at its sole discretion. Citibank's decision as to what
constituted an eligible charge shall be final and conclusive.

Skywards Miles reversals:

1. Reversals / part reversals of Card Transaction(s) for whatever reason, will result in the respective
Skywards Miles being reversed in the Statement of Account period in which the Card Transaction(s) has
been reversed/ part-reversed which may differ from the Statement of Account period in which the
corresponding Card Transaction was originally completed

Skywards Miles will be awarded only if the cumulative value of the Skywards Miles earned through new
Card Transaction(s) in a Statement of Account period is higher than the value of the Skywards Miles
reversed due to Card Transaction(s) reversed/ part-reversed

2. Citibank shall be entitled to debit Skywards Miles even if such debits cause the Citi Card Account to have
a negative Skywards Miles balance. Skywards Miles shall be debited at the conversion rate applicable at
the time of the Card Transaction(s) refunds / reversals / part reversals, which maybe different to the
conversion rate that applied at the time of original respective Card Transaction(s) if during such time the
conversion rate used by Citi has changed, as per www.citibank.ae
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