CitiPhone Banking Service

Successful Account Verification

Credit Card
Press 1 »

Banking
Press2 *

IVR Self-Help Options

Press 1: Balance & Recent
Activity

Press 2: Payments

Press 3: PIN Change

Press 4: Special Offers/
Citi Products

Press 5: Citi alert/IVR
Help

Press 1: Balance

Press 2: Recent Activities
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Pay Card

Press 2: Utility Bills
Press 8: Previous menu
Press 9: Main Menu

Press 1: TPIN Change
Press 2: APIN Change
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Special Offer
Press 2: Citibank Products
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Citi Products
Press 2: IVR Help
Press 3: Citi Alert
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Balance & Recent
Activity

Press 2: Funds Transfer

Press 3: PIN
Change/Cheque Book

Press 4: Special Offers/
Citi Products

Press 5: Citi alert/IVR
Help

Press 1: Balance

Press 2: Recent Activities
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Internal Fund
Transfer

Press 8: Previous menu
Press 9: Main Menu

Press 1: TPIN Change
Press 2: APIN Change
Press 3: Order Cheque
Book

*Press 4: Change Primary

A/C
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Special Offer
Press 2: Citibank Products
Press 8: Previous Menu
Press 9: Main Menu

Press 1: Citi Products
Press 2: IVR Help
Press 3: Citi Alert
Press 8: Previous Menu
Press 9: Main Menu

Press 2: Past Due

’ ‘ Press 3: TPIN Change

Loans » Press 1: Next Due
Press 3 Amount

Amount

citi
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