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RESIDENTIAL STATUS

By checking the checkboxes below I/we confirm my legal Residential status (if any).
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US Persons/Residents Japanese Residents
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Investment Products are not available if you are US person and is/are a resident of above mentioned countries. For
more details check with your Relationship Manager
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& I:l I/We hereby request the opening of Investment Accounts - Mutual Funds and Securities Brokerage. |/We
confirm that |/we have read, understood and accept General Terms & Conditions Document available
on www.citibank.ae in full including the associated risks. The General Terms and Conditions document
includes but is not limited to Investment Terms and Conditions, which is also available in the subsequent
pages of this account opening form. |/We understand that the securities & brokerage account will only be
opened and made operational provided |/We additionally submit the W8 BEN form.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003. .
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& I:l I/we would like to set the account number as a default
cash account to be linked with my/our investment accountfor the purpose of due amounts debit
and credit. | am aware that Citibank reserves the right to change the Account(s) depending on, amongst
other things, the available balances in any such Accounts and currency of the Account(s) and of the
Investment. If you do not specify any account here, Citibank will apply be authorised to carry out
transactions from any other Account(s).
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o Where the account being opened is a Joint Account, either party may open an investment account without
consent of, or notice to, the other Account holder. The terms and conitions associated with Citibank Investment
Account is in the subsequent pages of this account opening form.
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e |/We confirm that |/We have received a copy of this document, Key Fact Statement , Declaration and
Acknowledgment of Conditions and have read, understood and agreed to the terms and conditions set out here
in and to the terms and conditions applicable for this product on the website https://www.citibank.ae/ including
specifically the terms of Section J (General Terms and Conditions), paragraph 1.
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e Customer hereby also confirms that they have also read, understood, accept and agree that their Investment
Accounts, Bank Accounts, related Products and Services are also subject to the General Account Terms, any
Product specific terms, electronic banking terms and the terms of any custodian, nominee, issuer, manager and
the various terms set out in a duly completed and executed application form, Key Fact Statement, Declaration of
Acknowledgment and Conditions, approval letter, any other form signed by me/us.
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e |/We confirm that I/We are aware and hereby agree to, unconditionally and irrevocably, waive of their right to a
Cooling Off period. Citibank is hereby instructed to comply with the Instructions, as soon as practically possible.
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e |/We understand that |/we can modify my/our contact references for marketing related communication any time
by logging into Citibank online and editing ‘My Privacy Options’ in the ‘My Profile’ Section.
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Investing in investment and /or Treasury products denominated in non-local currency should be aware of the risk
of exchange rate fluctuations that may cause a loss of principal when the foreign currency is converted back to the
investors> home currency. Investment and Treasury products are not available to US persons and/or residents of
Australia, Canada, Portugal, Japan. All applications for Investment and Treasury products are subject to specific
Terms and Conditions specific to each particular Investment and Treasury product. Your investment decision may
differ from the investments proposed. Before making any investment decision, you should fully understand the
product risks and merits and conduct your own appraisal of the product risks to determine whether the investment
is consistent with your objectives
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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INVESTMENT TERMS AND CONDITIONS

Jlodiwl oléolg bgpds C|t|

B

INTRODUCTION doasdall

In consideration of Citibank N.A., United Arab Emirates Branch (hereinafter called the “Bank”) agreeing to open
Account(s) (including Investment Accounts), making available investment products (the “Product”) and providing related
services thereunder including electronic trading (including purchase, sale and delivery) relating to various Products, to
the applicant (hereinafter called the “Customer”) at their request, the Customer hereby agrees to the following terms and
conditions (as may be amended, modified or supplemented by the Bank from time to time) (the “Terms”);
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1.1 In consideration of the Bank making available the Investment Accounts, Products and Services in respect of the
Customer's investments (the “Investments”) on the request of the Customer, the Customer hereby acknowledges
that all Investments, Investment Accounts, Products, Services, Instructions, related transactions with the Bank and
Bank’s obligations with respect to Customer’s Investments, shall be subject to the Applicable Laws, these Terms, the
General Account Terms (which are deemed incorporated herein and is available on Citi Website), electronic banking
terms, the terms of any custodian, nominee, issuer, manager and the various terms set out in a duly completed and
executed application form, KFS, DAC, approval letter, any other form signed by the Customer. The Bank shall have no
responsibility to the Customer or any third party other than as set out in the aforementioned terms.
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1.2 By executing the account opening documentation for opening an Account, an Investment Account or by logging
into any of the Bank’s online channels to avail of a Product or Service, the Customer confirms that they have read,
understood, accept and agree to these Terms, the KFS and DAC for the relevant Product, the General Account
Terms, any Product specific terms, electronic banking terms and the terms of any custodian, nominee, issuer,
manager and the various terms set out in a duly completed and executed application form, KFS, DAC, approval
letter, any other form signed by the Customer.
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1.3 The Customer further re-affirms their agreement to these Terms, the KFS and DAC for the relevant Product, the
General Account Terms and any additional terms applicable to the Product, the Service or the Investments, each
time the Customer submits an Instruction (in any manner whatsoever) with respect to a Product or uses the Service
(including e-brokerage Service).
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1.4 The Customer acknowledge/s that the Terms may be amended and updated by the Bank from time to time and is
available upon request and on Citi Website. )
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1.5 Inthe event of any inconsistency between any of the aforementioned terms, the Applicable Law followed by these
Terms will prevail with respect to the Investments, Products and Services and to the extent these Terms are silent,
any of the aforementioned terms will apply as per prevailing circumstances. The Bank’s decision on the applicability
of the relevant terms will be final.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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1.6 Inthecaseof adispute, the English text of these Terms is to be taken as valid and binding on the parties thereto and
in the case of difference or discrepancy between the English text and the text in any other language, the English text
shall prevail.
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1.7 No cheque book will be issued in relation to the Investment Account. No interest shall be payable by the Bank in
respect of the funds in the Investment Account.
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1.8 The Bank shall be entitled to exercise its rights, powers and discretions to perform any functions or obligations
under these Terms in relation to the maintenance and operation of any Investment Account, offering of Products
and provision of Services (including power to sub-delegate) as it sees fit, and shall be entitled to employ agents,
custodians, sub-custodians, nominees, depositories, managers, advisers and others on such terms as it may deem
fit. The Bank shall appoint such person( ) in good faith but shall not be responsible or liable for any Loss suffered by
the Customer as aresult of acts, omissions or insolvency of any such person.
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APPOINTMENT AS SERVICING AGENT Uloas Jisg disny pugaill

2.1 The Customer hereby appoints Citibank as the servicing agent in all Investment transactions on the Customer’s
behalf including purchases, conversions and redemptions. As the Customer’s servicing agent, Citibank may, in
Citibank’s sole discretion, establish minimums, limitations, restrictions and charges for the Account different from
those which apply to investors through other servicing agents. Except as otherwise agreed in writing. The Customer
will be able to avail the Services by maintaining an Investment Account with the Bank.
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2.2 Ifthe Customerissues an Instruction, the Bank shall be entitled to pass the Instruction, in its capacity as a servicing
agent, to the correspondent broker or fund manager or fund administrator or custodian or transfer agent and the
Bank may take such measures including effecting payment and settlement in respect of the Instruction as may be
necessary and to ensure non-default of the Bank’s responsibility to the correspondent broker or fund manager or
fund administrator or custodian or transfer agent. The Customer shall be responsible for and indemnify the Bank
against any and all Loss relating to, arising out of or in connection with all actions which the Bank takes in good faith
in connection with these Terms.
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2.3 The Customer accepts all risks arising out of, or consequent from, or in relation to, the acts or omissions of such
broker or custodian or fund manager or fund administrator or custodian or transfer agent and the Customer agrees
that the Bank shall not be responsible for the same. Without prejudice to the generality of the foregoing, the
Customer further agrees and acknowledges that the Bank shall be held free and harmless from any Loss incurred or
suffered by the Customer whether directly or indirectly in relation to, arising out of or in connection with any
negligence, misconduct, fraud or wilful default or other default, wrongdoing or breach of duty howsoever caused by
such broker or custodian or fund manager or fund administrator or custodian or transfer agent or their servants,
agents or sub-contractors or employees.
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2.4 AllInvestment Products or Services provided to the Customer are subject to a Cooling-off Period and the Customer
agrees to waive their right to a Cooling-off Period as their Instruction is price sensitive and may require immediate
implementation.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.

dulloll ghg Ve Jus po paposanialléaupellillo Ml gleliy i sl ejeséaniolldayelicililo Uidlgaspbpallelivl Jub o gpapodaniolldyelicullo Ulgyo- aylglely i
Puilliingoyédgall @lguw Il L6 Jglaibwg (L 20200000097pDJme;dlmgmygydlg;mﬁdlg&d@luljhmuﬂl(quLnJlbLouLJleQ_U( SCA )OJALQJ|Q_U}_VJ|\_I|JLD_U|D_DQ_Lu1J|g

.602003 08 pusyillLingay hanll (3 20200000240 ,08) pousyill iogas Bolaollg)lal (2 20200000198 0.8y



2.5 The Customer confirms that they have considered the risk factors associated with purchasing any of the Products
and has decided that the relevant Investment Product is suitable for their Investment objectives. The Customer
confirms he/she has understood the investment strategy of the Investment Product and the decision to invest is
solely his/hers.
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3. ACCOUNT RELATIONSHIP TYPES

The types of Products and Services which the Customer may receive with respect to the Investment Account shall depend
on the Account Relationship Type. The Account Relationship Type is determined based on the information the Customer
chooses to provide Citibank in relation to their personal circumstances, product category knowledge and experience of
the Customer. In instances where the Customer has more than one Account with Citibank, each Account may represent
a different Account Relationship Type. Both parties hereto recognize and accept that the Customer may have different
objectives for different Accounts. The Account Relationship Types are described below.
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3.1 Recommended Account Relationship lgs spgoll wbwall asile
Ina Recommended Account Relationship, the Customer will be able to receive recommendations from the Bank and
also carry out Investments and related transactions, in relation to a wide range of Products depending solely on the
decision and discretion executed by the Customer. The Bank does not directly receive a fee for such advice; however,
the Bank receives a fee in connection with the execution of the said transaction. It is clarified that the Customer is
under no obligation whatsoever to follow or adhere to the recommendation provided by the Bank and that the
Customer shall at all times remain responsible for the consequences of any Investment decision made with respect
to a Product.
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Recommended Account Relationships require the completion of a comprehensive Customer risk profile
(information relating to but not limited to Customer's Investment objectives, financial situation and knowledge).
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a) Thisis nota fiduciary relationship and as a result, the Bank will not be under any obligation to provide ongoing
advice in relation to the Customer's Investment(s) nor any ongoing review of the Investments or the Products.
The Bank will be under no obligation to bring investment opportunities to the Customer’s attention or to update
the information or advice provided. .
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b) The Bank is not obliged to provide continuous monitoring of the Customer's Investment(s) and neither to
provide periodic portfolio reviews unless it is required by local laws or regulations.
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c) For Recommended Account Relationships, any recommendation provided to the Customer may be affected by
any trading transactions executed within the Customer's Account (for instance, limitations resulting from the
applicability of Investment related assessments/ reviews).
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3.2 Trading Account Relationship

a) In a Trading Account Relationship, the Bank will provide the Customer with access to Investment(s) and/or
Product(s) solely to allow for the execution of trading transactions pertaining to a more limited range of Products
than are available in a Recommended Account Relationship. It is clarified that any Investment decision carried
out by the Customer with respect to the Account shall be at the sole discretion of the Customer and without
recommendation or advice by the Bank. The Customer shall at all times remain responsible for the
consequences of such decision.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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b) The Bank receives a fee in connection with the execution of such transactions. The Bank shall not provide
Investment related reviews and/or assessments to the Customer given the nature of Account Relationship.
Customer's profile as stated in Clause 4 (Profiling), for an Account Relationship, in addition to personal
information, will consist only of information related to the Customer’s product-category knowledge so as to
establish the range of Products available to the Customer within the Account.
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4. PROFILING wungillg wayyeill

The Customer understands and agrees that in order for the Bank to make available the Products to the Customer, it may
require the Customer to provide information relating to the Customer including but not limited to personal circumstances
and Investments knowledge. Furthermore, the Customer understands and agrees that Citibank will not be required to
provide the Customer with the Products and / or Services as stated herein in the event that the Customer fails to provide
the Bank with such information, or if the Bank believes that the information provided is out of date, inaccurate or
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5. EXECUTION OF TRADE Joladll 3u0ii

The Bank shall be entitled at its discretion (but shall not be obliged) to open, maintain or close an Investment Account or
to execute an Instruction received from the Customer. The Bank shall be entitled (but not obliged) to act on the
Instructions (however communicated) which the Bank believes to be from the Customer. The Bank shall be entitled to
refuse to give effect to any Instruction received from the Customer and shall not be obliged to give reasons for such
refusal.
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The Customer understands and agrees that the Bank retain(s) the right to refuse to execute a Instruction if it deems that
the Customer has insufficient knowledge (or has provided insufficient information to be able to determine knowledge
with respect to the transactlon) and has failed to clearly understand the risks associated with the proposed transaction.
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In Recommended Account Relationships, the Bank may in its discretion, however being at no obligation in such regard
(i) perform regular or periodic risk based assessments of transactions or Accounts, and (ii) as a result of these

assessments, suggest that the Customer should not execute a given transaction.
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6. SERVICES Gloasll

6.1 The Customer will be able to utilize the Services (including e-brokerage Services) by virtue of maintaining a
Securities Brokerage Account with the Bank. Such Service would primarily entail use of the electronic platform
provided by the Bank allowing the Customer to carry out investment transactions relating to Securities and
purchasing and selling of Securities listed on selected stock exchanges. The Services will involve the Customer’s use
of one or more brokers, custodians and sub-custodians nominated by the Bank and shall allow the Customer direct
online access to the e-Brokerage Service. The Bank shall have the discretion, to change brokers, custodians and
sub-custodians without providing prior notice to the Customer.
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6.2 If the Customer issues an Instruction(s) through the e-Brokerage Service, the Bank shall be entitled to pass the
Instruction(s) inits capacity as a servicing agent, to the correspondent broker and the Bank may take such measures
including effecting payment and settlement in respect of the Electronic Order as may be necessary to ensure non-

default of the Bank’s responsibility to the correspondent broker.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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6.3 The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the
Services (including e-Brokerage Services) issued by the Bank including all operating rules specified by the Bank,
from time to time, and pertaining to use of the Citibank Online for utilizing the e-Brokerage Services.
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NO GUARANTEES, INSURANCE OR ADVICE; RISK DISCLOSURE jblioll gc ool 16)guino gI U._l_.OlJ gl Glilon 2gag pac

7.1 TheCustomer understands and agrees that (i) the Bank does not guarantee the performance of Investments, (ii) The
Customer will make his/her own Investment decisions and will be solely responsible for this decision, (iii) in
implementing the Customer’s Instructions in respect of any Investment, the Bank is not in any way endorsing the
Customer’s decision and is under no duty to comment to the Customer as to the advisability of any such
Investment, (iv) participating in Investments is risky and carries inherent risks of loss, (v) past performance is not an
indication of its future performance, (vi) the Bank will not be liable for any imperfection, mechanical failure,
non-availability of any electronic channel including the e-brokerage Services, Citi Online or other failure within the
cable, telephone, AVR, postal or similar systems; and (vii) the Bank will not be liable for any failure to perform
obligations hereunder to the extent that such performance is prohibited by any Applicable Laws or to the extent
such performance is restricted or prohibited by government act, force majeure even, or similar causes beyond the
Bank’s control. The Bank will execute Customer’s Instructions on a best effort basis, and the Bank shall not be liable
for any delays/losses caused therein for any reasons. i
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7.2 The Customer understands that Investments are not bank deposits and are not guaranteed or endorsed by, and do
not constitute the obligation of, Citibank N.A., Citigroup or any of their affiliate, and not insured by any government
or governmental agencies, unless specifically stated otherwise.
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7.3 The Customer understands and agrees that the Bank may consolidate the Customer’s Instructions with those of
other investors and, on the Customer’s behalf and as the Customer’s nominee, hold title to the Investments in the
Bank’s name purchased on the Customer’s Instructions.
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8. SUBSCRIPTION eyl

The Customer understands that the Bank will customarily transmit his/her initial subscription Instruction within a
reasonable time frame following its receipt. However, if the Customer has not made funds available to the Bank for such
initial subscription Instruction, the Customer understands and agrees that the Bank may delay transmitting the
Customer’s initial subscription Instruction until the Bank receives the funds. The Bank will execute Customer’s trade
Instructions on a best effort basis, and the Citibank shall not be liable for any delays/losses caused therein for any

reasons.
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9. ADDITIONAL INVESTMENTS asls] aljloiiwl

The Customer may also instruct the Bank to make additional Investments for him/her from time to time through an
approved channel (including Citibank Online) or automatically or on a regular basis through his/her enrolment in any
automatic investment plan the Bank may offer. In all such cases, the Customer shall ensure that adequate funds are
available in their Account to enable the Bank to execute their Instructions, failing which the Bank may delay transmitting
the Customer’s subscription Instruction or cancel the same.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003. |
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10. SALE REDEMPTION/CONVERSION Uleuell Jigai/alapiuul

10.1 The Customer may instruct the Bank from time to time to sell/redeem some or all of the Customer's Investments.
;I'he Customer may also instruct the Bank from time to time to convert the Customer’s Investments into other
nvestments.
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10.2 Inthe case of aredemption, the Customer will direct the Bank either to credit the proceeds of the redemption to the
Customer’'s Account with the Bank or to send a cheque to the Customer's order to the address the Bank has for the
Customer in their records. In the case of a conversion, the Customer will direct the Bank as to new Investments. The
Customer understands that the Bank will customarily transmit the Customer’s redemption or conversion order
within areasonable time frame following its receipt. The Customer understands and agrees that the Bank may delay
the redemption or conversion of any Investment until the funds the Customer has given the Bank to purchase it are
collected. The Bank will execute Customer's trades on a best effort basis, and the Bank shall not be liable for any
delays/losses caused therein for any reasons.
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10.3 The Customer confirms that the Bank has discussed and advised them that early redemption of any or all
Investments may lead to a loss of the principal amount invested. L )
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10.4 If the Customer has instructed the Bank to make an Investment which the requires the maintenance of a minimum
balance, the Customer agrees at all times to maintain in the Account at least such minimum balance. If the balance
drops below the required minimum balance amount, the Customer understands and agrees that the Bank may not
proceed with their Instructions, suspend or terminate the availability of the Products and Services, terminate these
Terms and/or close the Customer's Account and/or Investment Accounts in a manner set out in in clause 16
(Account CIosmg/Redemptlon Upon Termination) in the subsequent pages of this document.
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11. CHARGES pguyll

11.1 The Customer shall pay to the Bank commissions, charges and fees for the execution of the Instruction(s) . The
Customer shall also pay commissions, charges and fees including, but not limited to, those referred to in the
Schedule of Fees applicable for the Customer’s use of the Investment Account and/or use of the Services and the
performance and/or settlement of any transaction or otherwise for the maintenance of the Investment Account or
the provision of any service or facility provided to the Customer in connection with the Investment Account. The
Customer can refer to the Citi Website and view the latest version of the Schedule of Fees therein. The Customer will
be notified of the indicative amount of commissions, charges and fees applicable in respect of the execution of an
Instruction prior to execution. Upon execution, the Customer will be notified of the actual amount to be paid for
commissions, charges and fees through a transaction advice. The Customer agrees that up to five (5) percent of the
transaction amount for equity, exchange traded fund, bond purchase Investments will be withheld from the
Customer’s account for price fluctuations (the ‘Withholding’). Upon execution of the Instruction, the Withholding
will be released and the actual amount to be paid for the price fluctuation including fees and charges from the
Withholding will be debited from the Customer’s Account. The Customer shall not be able to cancel or revoke the
charges or the Instruction nor unwind the transaction. The Bank shall not be obliged to facilitate any Instruction of
the Customer unless the Customer has first placed sufficient funds in the Account to effect the transaction and pay
all commissions, charges and fees relating to the transaction. The Customer agrees to pay for the transaction and
related charges and consents that the Bank shall be entitled to debit the Account and/or such other account of the
Customer for such sums and any costs involved.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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11.2 The Customer shall also be liable to pay applicable taxes incurred in connection with any transaction or generally in
connection with the Investments. The Customer shall be responsible to comply with the reporting requirements
under the Applicable Laws in respect of the sale and purchase of any Securities and on account of any transactions
conducted under these Terms. The Customer shall be responsible for the reporting requirements in respect of any
taxable income derived therefrom to the relevant authorities. The Bank and/or the custodian shall not be
responsible to effect the deduction or withholding of any tax or duties in respect of any funds received by it in the
form of dividends, interests or proceeds of sale of the Securities but will be entitled to comply with any applicable
withholding or other tax laws. In the event that the Customer deals in the Securities based out of United States of

America (“USA”), the Customer recognizes that there could be reporting and other requirements under Applicable
Laws that need to be fulfilled in respect of transactions pertaining to such Securities. The Customer hereby
authorizes the Bank to perform all acts that the Bank deems necessary in order to enable it to adhere with
requirements under the Applicable Laws including, without limitation, giving effect to applicable withholding to
transact in the USA. In the event that the Bank is called upon by the relevant authorities to comply with such
requirements, the Customer shall provide every assistance to the Bank. The Customer shall bear all costs and
expenses incurred by the Bank in relation to such compliance by the Bank.
Juasll yg4hig l_JleD_Ll_uJJ.HJ &l=21 Lago pl_c dﬁ,u.u gl dloloo (SLJ &=21 Loy 6204iall dsiball Lilindl 260 e Lol Ugduwo Juro=ll ggiy
o1 wlloleo le Wl leg adlo @ljgl (Sl clpdig 2 (Q_J_Q_LJ Lowo Lgs Jgowall gilgall Lingas ¢ Ul euldbiod JUio ! e Jg§wo
Anisodl bl (Jl elds ge adl CUJJ.D_U Q_Db Jao (SLJ G&l=1 Loyo g_LlJ_LH wldhio e Jg§uwo Juoell yg4g bgp.u_ll 02® Llogay
lgo gl QLJJl Wlyjei Jaw 0 elely d|g,D| (SLJ &l=i Lao ©0gw) gl aupn (Sl clhisl gl 005 e Ugguo baall UJ.Ol gl el ggsy UJg
aulall @lygdil 0 J4o=ll Joloidlb (69 (Spl cLqu:) ouilgd gl @ Jgoso clhisl 1 JUio Ul aJ Gay 34)g aloll @lhgl 2 wilable gl
(Spl ldbiog ¢l wbdbio ¢lis g4i 26 ail Juosll eljay (" dudypo Il 6aaiall calhdgll ") dudupo Dl 6aaiall calidgll o)l 63gqall
clidl 1as wingos Juasll (paasg .dullall @ligdl 0ags dsleiall cilloleall Glei Lo LQJ clogll viny illg Lgy Jgosall (ilgall L1090
duw e welds o Loy Ly Joomall guilgall cingoy wldhially olj iUl o aiyhad d_’>| o dygpo clidl aly Sl Jlacill 9109 clal
albluwll Jus go elidl ddlbo dlb (s oq ayypodl 6aaiall gl 6 culloleall clpost) ay Jgaeoll glbisl slail poall U JLioll
Ll sl LUl wilseillg Ladlail gias Jaasll Joalg elil) 8acluo 4 0138 Juosll le Loy woililbioll o) JUio b dnisall
il go JUiodl 1agy @leb logo
11.3 The Customer understands and agrees that coupon and/or interest payments on fixed income Securities may be subject
to withholding tax or such other taxes, as per Applicable Laws and as advised by the custodian of such Securities.
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11.4 Intheeventthe Customer wishesto purchase or sell any particularinvestment or to inquire oramend any particulars
relating to any account the Customer may have with any depository bank/fund, fund manager/investment
house/issuer of any investment product (the “Investment Entity”), or to enquire or amend any particulars relating to
any Investment the Customer holds, the Customer agrees that the Bank may, on the Customer’s Instruction(s),
make the necessary administrative and facilitative arrangements to do the same (including arrange for the transfer

of funds from the Customer's Account or such other account as the Customer shall instruct) and to debit the
Customer's Account for any charges, commissions, fees, any other cost involved, and/or to credit the Customer's
Account (or such other account as the Customer shall instruct) with the sale proceeds less any charges,
commissions, fees, and any other cost involved.
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11.5 The Customer agrees to pay the Bank a fee for the Services performed under these Terms, and the Customer also
consents to the Bank receiving a fee from any Investment Entity (where applicable) in respect of the Bank performing
the Services on the Customer’s behalf. The Bank shall not be obliged to perform any services on the Customer’s
behalf unless the Customer has first placed sufficient funds with the Bank to meet the costs aforementioned.
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11.6 The Customer agrees that the Bank and/or the branches, affiliates, and/or subsidiaries of the Bank may make or
receive a fee, commission or other compensation (in cash or in kind) in connection with Customer's Investment
purchase. Sales persons and employees of the Bank may also paid in fee or otherwise receive a commission or other
compensation (in cash orin kind) in connection with the Investment.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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12. PURCHASE, EXCHANGE AND REDEMPTION PROCEDURES alajiallg woypollg clpisll cilelyal

The Customer agrees to follow the procedures the Bank establishes for purchase, conversion and redemption orders,
including procedures, under certain circumstances, for accepting the Customer’s telephone instructions. To provide a
record of Instructions, the Customer understands and agrees that the Bank may, at its discretion, record the Customer's
telephone conversations with the Bank. The Customer agrees to use the Instruction forms the Bank provides to the
Customers for all the Customer’s written purchase, conversion and redemption orders. The Bank may delay transmitting
any of the Customer’s Instructions until the Bank has received them in proper form. The Customer may also instruct the
Bank by electronically signing forms or through Citibank Online and such electronic Instructions, for all intents and
purposes, shall be deemed to be valid, accurate and authentic, and given the same effect as written and wet-ink signed
documentary communications by the Customer. The Customer agrees not to dispute their validity, accuracy and
authenticity of any Instructions issued by the Customer (electronic or otherwise).
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13. TELEPHONE INQUIRIES asailgll Oljbusiwil

The Bank will provide a telephone number so that the Customer can inquire about the status of the Customer’s Account,

including the Investments standing to the credit of the Customer’s Investment Accounts and the Account balance, the

Customer agrees that the Bank may respond to such inquiries and furnish the requested information to any persons

claiming to be the Customer, provided the Bank has followed its normal customer verification procedures.
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14. VERBALINSTRUCTIONS

14.1 The Bank may accept any verbal Instructions and may act on any verbal including telephonic Instructions received
from any person purporting to be the Customer or the duly authorized person/agent of the Customer (as notified by
the Customer to the Bank in writing) if such person completed the Bank’s normal customer verification procedures
(such as quoting the appropriate telephone personal identification number (“TPIN”) and the Account number).
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14.2 The Customer hereby indemnifies the Bank against any improper/fraudulent instructions and/or verbal telephonic
instructions purported to be received from the Customer and/or the Customer's authorized representative. The
Customers hereby agrees irrevocably to keep the Bank harmless and indemnified against any adverse claim being
made and/or prejudice being caused to the Bank which may have resulted from fraudulent instructions,
errors/defects in the copy of the instructions (including verbal or telephonic Instructions) on which the Bank may
have acted upon in good faith.
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14.3 If the Bank acts on the receipt of the aforesaid communication and in the event of any prejudice and/or loss being
caused to the Customer, the Bank will not be held liable or responsible.
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14.4 The Customer understands that the Bank reserves the right not to carry out any such instruction if the Bank has any
doubt whatsoever regarding it's authenticity or if in the Bank’s opinion it is incomplete, inaccurate, unlawful,
improper or for any other reason as may be decided by the Bank. Further, the Customer indemnifies the Bank and
holds the Bank indemnified against any consequences, claims, actions, proceedings or losses whatever that may
arise or be incurred by reason of the Bank’s taking or refusing to take any action upon receiving an instruction in
respect of any Investment Account(s). The Customer understands that the telephonic instructions may be recorded
by the Bank and may be used as evidence in a court of law and authorizes the Bank to do so.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.

duloll ghg ke Jus po paposanialléaupellcililo Ml gleliy i sl ejeséaniolldayelicililo Uidlgasibpallelivl Jub o gpapodanioldyelicullo Ulgyo- aylglely i

me}.dl\_mgma.dgjl(glg_mﬂluodglmbuug(u 20200000097pojme;dln_ugmcmg}.dlgmpdlquwmljumuﬂl(quLo.llbLuu.llJleQ_U( SCA" )OJQJ.OJ|G.U}SIJ|\_J|JLDJJ|D_DQJ41U|9
.602003 08 pusyillLingay haall (3 20200000240 ,08) pousyill iogas Bolaollg)lal (2 20200000198 0.8)



STATEMENTS

15.1 Each month the Bank will send the Customer a statement of the Customer’s Account listing all transactions for the
statement period. The Bank will also arrange to send separate transaction advice of individual purchases,
redemptions and conversions as set out in clause 27 (Transaction Advice/ Trade Confirmations). The Bank may omit
sending the Customer a statement for any six months where the Customer’s Account has had a zero balance and no
activity. The Customer understands that if the Customer has selected to have distributions reinvested any such
distributions will be configmed to the Customer in the Customer's statement.
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15.2 The Customer will notify the Bank in writing of any incorrect details, promptly but in any event, within fifteen (15)
days from the date of such statement of account. If the Bank does not hear from the Customer within this period of
time, the Bank may consider that the Customer is in agreement with the balance indicated on the statement and
Customer irrevocably agrees and undertakes not to make any claim or raise any dispute with regard thereto after the
expiry of the aforesaid period.
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TERMINATION, ACCOUNT CLOSING AND CONSEQUENCES OF TERMINATION clgigl cilayig ailgilg wiluall Gl

16.1 The Customer understands and agrees that redemption of all Investments will not automatically result in a closure
of the Investment Account(s) or these Terms.
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16.2 Any fees or charges normally assessed on an active Account will continue to be assessed even if the Account has a
zero balance and zero Investments.
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16.3 Subject to the terms of this clause 16, the Bank has and reserves its right to block or close the Account(s), suspend
or stop the Services and terminate these Terms, at any time, effective as per the terms of the notice to the Customer.
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16.4 Subject to the terms of this clause 16, the Customer may close the Accounts (including Investment Accounts) and
terminate these Terms by giving the Bank thirty (30) days advance written notice. Once the Investment Accounts are
closed, the Customer will no longer have access the Products or Services of the Bank.
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16.5 Redemption/conversion of Investments pertaining to Joint Accounts in instances of termination or closure of
Customers’ Account(s) will be executed based on receipt of Instructions from any one of the Account holders.
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16.6 The Customer agrees that the Bank may, at its sole discretion, deny the Customer access to, or block, suspend or
close the Accounts (including Investment Accounts), Products and/or the Services (including the e-Brokerage
Services) with immediate effect for breach of any the terms (including these Terms) applicable to the Accounts
(including Investment Accounts), Investments or Services.
Wbl els 6 Loy) wllwall Gle] gl (g_ll_w gl jiate) gl (JJI Juosll Japg o) (plall opasil Waog welidl jgay ail e LJ_Lo_le Golgy
dahall (bopill oam ells (0 Loy) bapis (sl @G s)90 }_JLI (auiqpialdl QbLLng.” Wloas ells 0 Lay) tiloaall ql vilaiiall gi (jlafiwl
iloaall gl valjladiwl gl (jlodiw ! cablus s 0 loy) whlwall Gle

16.7 The Bank may, from time to time, freeze, block or close the Investment Accounts, and/or suspend provision of
Services (including the e-Brokerage Services) for malntenance and other reasons.
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16.8 These Terms and the Customer’s right to receive the Services and make Investments through the Bank will
terminate automatically in the event that the Customer becomes resident in a country where the Bank is unable to
or does not offer the Product or Services.
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16.9 The Customer will continue to be responsible for paying all fees, charges, early withdrawal fees and other
obligations that remain unpaid at the time of Account closure.
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16.10 Termination of these Terms and/or closure of the Accounts (including Investment Accounts) shall not affect any
Instruction initiated before termination or the repayment of any debt of the Customer to the Bank.
elisl) Jrasll e g s ol gl elgidl 16 el cilagles (T Gle (lodiw ! cibbus el (o Lar) ciblunl G0 of bopill oaa clgil gy U
16.11 If the Bank has processed a forward contract or any other transaction that will extend beyond termination, the Bank
may at its discretion liquidate or continue such transaction and the Bank shall be entitled to retain sufficient funds
or Assets for this purpose.
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16.12 Customer’s obligations to the Bank shall not be considered as settled until all transactions have been completed
and all sums due from the Customer to the Bank have been paid. In addition, the Customer must pay the Bank any
sum which becomes due after the Investment Account is closed.
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16.13 Prior to termination and Account closure and subject to Clause 16.12, the Customer must instruct the Bank:
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a) to transfer out the Investments of the Customer in the Investment Account or to sell them and remit the
proceeds of sale to the Customer. If the Customer does not notify the Bank of a preference within ten (10)
Business Days of termination, the Bank may at its discretion sell/redeem/liquidate any and all Investments and
remit the proceeds to the Customer;
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b) totransfer any funds from the Customer’s Account to an account specified by the Customer or to send a cheque
to the Customer for the funds in the Account; or
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c) transferall of the Customer's Investments to another servicing agent the Customer designates. Any transfer out
of Investments will be at the Customer’s cost. . _ .
drasll wlws Gle wljladibwdl go Jigai sl ggauwg .Jrosll diuey 15l doas Jidg Gl Juasll wljladiwl 2100 Jai
16.14 Termination of these Terms will entitle the Bank to demand repayment of any loans or other facilities made to the
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16.15 Termination of these Terms and closure of Accounts (including Investment Accounts) will not relieve the Customer
of any liability or obligation owed to the Bank. This clause will survive the termination of these Terms and closure of
Accounts (including Investment Accounts).
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17. ACCOUNT DOCUMENTATION

The Customer’s Account will not be opened until all documentation required by the Bank is received to the Bank’s

satisfaction. The Bank will notify the Customer if the Customer’s Account opening documentation is incomplete.
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18. JOINT ACCOUNT

18.1 Investment Accounts may be opened under joint relationships and such Accounts shall be joint Investment
Accounts only. 86 d5piuo jlodiwl Whluws Wblwall oas 3g4d gl Gle dbpuo Wils e jlb] 6 jlaliw Ul Blluo 2o jgu

18.2 If the Customer’s Account used for funding investments is a joint Account, each Customer authorizes the Bank to
follow the instructions of any joint Account holder without obtaining the consent of other joint Account holders
under that joint relationship. Unless otherwise specified in writing, each joint Account holder will be severally liable
for allamounts due to the Bank under these Terms or otherwise and each other Joint Account holder(s) hereby agree
that the Bank may sue any or all of them for these amounts in respect of which each joint Account holder shall be
joint and severally liable.
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18.3 In order for the Bank to be able to provide Services and offer the Products under joint Accounts, the Bank will carry
out profiling with the person who would, for the purposes of the determining the Account Relationship Type, be
considered or deemed as the “primary account holder” or “primary decision maker”, on the basis of Customer's
preference / convenience. All joint Account holders are required to sign and execute the risk profiling form jointly,
indicating that they are in mutual agreement to the risk profile responses provided by the designated primary
Account holder/ primary decision maker. Alternatively, each Account holder may sign separate profiling forms for
the joint Investment Account and any other account(s) they may hold. If the joint Account holders opt for the first

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities

and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number

20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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option, all transactions executed in respect of the joint Investment Account by any on account holder shall be
assessed in accordance with the profiling details provided by, and knowledge of, the primary account
holder/primary decision maker. If the joint Account holders opt in for the second option, suitability assessment of
the transactions executed in respect of the joint Investment Account by an accountholder shall be as per the risk
profile and the product knowledge of the Account holder, who is conducting the transaction, and all joint Account
holders hereby agree to this arrangement.
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18.4 Unless each joint Account holder has instructed the Bank in writing to accept only Instructions signed by all joint
Account holders, each Account holder of a Joint Investment Account has sufficient authority individually to carry
out transactions, avail of the Services and issue Instructions pertaining to that Joint Account.
21ai . dﬁ}.l.uLQ“l_lLJLu.LD_”ulQ.D'Q_LDQLUbu.Db_O_DCLQ_Og_OHI_ILQLlQ_mJg_LOJLULlﬁLLLl“d.Dg.Ul_J}J.LLLOl_JLuDLLDLDd_‘)(O_OJrOJLD
asleiall vilayleill jlablg wiloaddl o 8sleiwllg vulleleoll auail (sopo J4u duols dbluw i jlabiwl ubwoy wlus wslo J5
il wluall 1ag)
18.5 Where the joint relationship is operated with a single signing authority, either joint Account Holder may apply for
opening an Investment Account either through Citibank Online or by issuance of a duly signed written instruction.
The application (online or in writing) by a joint Account holder shall be sufficient for the Bank to process the request
and shall be binding on the other joint Account holders. No consent of, or notice to, the other joint Account Holders
shall be required for a joint Account Holder to open a joint Investment Account. The agreement by a joint Account
Holder to these Terms shall be deemed to be an agreement by the other joint Account Holder(s) to these Terms which
shall be binding on all of them.
J4 o Lof sjladiuwl ul.u.ljg.l.d wilby pasill uJJJ_u'.Lo wlwo wolo s jgay 630l 21897 dblw ado jie d5piiiall do Ulsll Jm_uu adc
Lol b go (Llis of cupidl pe) wdbll gg4 ol Limng . Jgo Dl s de8goq dgisn Cilayes Jao| @b e gl cudligh eliy lw
o0 JUb3] gl @s6lgo e Janall oy g s Il eiibinll wlwall ol D ile ga4yg wilbll dalleal elid) Usls eyl Glwall
wlbuwall wolb dausleil aeig .o jladiwl wlws oo o il wlwall wislo g hal) (b g I dasidl! cabbuodl ulool
15105 agl dojlo ¢g4i illg bapill 0as 20 BII yiiall Llwall (Wlbol) Lol wily go éslail liay bopill 0as 2o il
18.6 By agreeing to these Terms, the joint Account Holder opening the joint Investment Account confirms and warrants
that they have been duly authorized by the other joint Account Holder(s) to singly open the joint Investment
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18.7 Unless specified in writing otherwise, the rights and obligations of all joint Account holders shall be joint and several
with respect to their joint Investment Account.
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18.8 IfanInvestment Account is in the name of more than one person: 110lg (A o 181wl jlatiwdl Glus gls 13]

a) each Account holder shall have joint and several rights and obligations under the joint Investment Account
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b) The reference to the ‘Customer’ shall refer to each Account holder, on a joint and several basis. Unless specified
in writing otherwise, the rights and obligations of each joint Account holder shall be joint and several with
respect to the Joint Investment Account.
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c) The Bank shall be entitled to debit any Account maintained by an Account holder at any time in respect of any
sum howsoever due or owed to the Bank under a joint Investment Account; and
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d) No owner of an Investment Account shall be discharged, nor shall such person’s liability be affected by any
discharge, release, time, indulgence, concession, waiver or consent at any time given by the Bank to an Account
holder under a joint Investment Account.
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18.9 Unless otherwise agreed by the Bank, any Instructions (including those provided in a form or via an Electronic Order)
or agreement by one joint Account holder shall be deemed to be the Instruction or agreement of all the Account
holders under a joint Investment Account, and any notice or communication addressed and sent by the Bank to any
one Account holder shall be deemed to have been addressed and sent to all other Account holders in a joint
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and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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Investment Account, and where any one Account holder has received or is deemed to have received any such notice
or communication, all the joint Account holders shall be deemed to have received the same.
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18.10 Where a joint relationship is operated with a single signing authority, either Account holder may apply for opening
an Investment Account (joint or otherwise) through Citibank Online or by issuance of a duly signed written
Instruction. The application (online or in writing) by a joint Account Holder shall be sufficient for Citibank to process
the request and shall be binding on the other Joint Account holders. No consent of, or notice to, the other Joint
Account Holders shall be required for a Joint Account Holder to open a joint Investment Account. The agreement by
a joint Account Holder to these Terms shall be deemed to be an agreement by the other Joint Account Holder(s) to
these Terms which shall be binding on them.
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18.11 By agreeing to these Terms, the Joint Account Holder opening the Joint Investment Account confirms and warrants
that they have been duly authorized by the other Joint Account Holder(s) to open the Joint Investment Account.
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19. LEGAL STATUS

The Customer understands that it is his/her responsibility to seek legal and/or tax advice regarding the legal and tax
consequences of his/her investment transactions. If the Customer changes residence, citizenship, nationality, or place of
work, it is his/her responsibility to understand how his/her investment transactions are affected by such change and
comply with all applicable laws and regulations as and when such becomes applicable. The Customer understands that

the Bank does not provide legal and/or tax advice and are not responsible for advising him/her on the laws pertaining to

his/her transaction.
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20. OBLIGATIONS OF THE BANK vl Gloljill

20.1 All duties and obligations of the Bank under these Terms is the obligation of Citibank N.A., U.A.E. Branch and can
only be claimed from this in the U.A.E., subject to laws and regulations (including governmental or official circulars
or ordinances) of the U.A.E. and respective Emirate.
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20.2 Citibank N.A. UAE is licensed with UAE Securities and Commodities Authority (“SCA”) to undertake the financial

activity of A) Financial Consulting, Introduction and Promotion under license number 20200000097 B) Trading

Broker in International Markets under license number 20200000198 C) Portfolios Management under license
number 20200000240 D) Custody under license number 602003.
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20.3 Citibank NA UAE is registered with Central Bank of UAE under license numbers BSD/504/83 for Al Wasl Branch
Dubai, 13/184/2019 for Mall of the Emirates Branch Dubai, BSD/2819/9 for Sharjah Branch, and BSD/692/83 for

Abu Dhabi Branch. Tel.: 043114000.
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20.4 Citibank N.A. UAE Branch operates under the address of Citibank N.A. UAE, PO BOX 749, Dubai, Unites Arab Emirates.
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20.5 The Bank uses the below definitions in order to ensure that you are appropriately classified in accordance with Securities
& Commodities Authority of the UAE’s client classification rules. The Customer has to notify Citibank immediately in
writing in case of any change of circumstances that could affect their classification. Definitions of the different
categories of the Securities & Commodities Authority of the UAE’s classification under the Securities & Commodities
Authority of the UAE Rule Book - Decision No.13 of 2021 available on https://www.sca.gov.ae/en/regulations.aspx.
Client Classification definitions, depending on the type are as follows:
Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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a) Professional investor resident — 1. A natural person who owns net assets - excluding the value of his main
residence - of not less than AED (4) million. 2. A natural person approved by the SCA Authority or a similar
supervisory authority, an employee at the licensed body, or whoever has been employed by either of them during
the past two years or has sufficient knowledge and experience in the field of investment and its risks in
accordance with the suitability standards, or represented by a body licensed by the Authority in a manner that
does not conflict with the terms of its license. 3. A natural person who has a joint account with another natural
person classified as a resident professional investor.
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b) Ordinary Investor - Any natural or legal person who is not a Professional investor or counterparty.
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20.6 In order to make a complaint against Citibank, the Customer may reach the Bank by email/phone or by logging in to
Citibank Online. The Customer has to Vvisit “Contact Us” section of the Citi Website at
https://www.citibank.ae/contact-us/ for more details for further to details on how to reach or and for our complaint
resolution mechanism. In case the Customer’s complaint has not been addressed to Customer’s satisfaction, the
Customer may write to: escalationcomplaintresolution@citi.com citing the concerns.
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20.7 The Customer agrees for the Bank to link all active current Account and/or savings Account held by the Customer
under the same Customer relationship to Customer’s Investment Account for investment purposes.
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Disclaimers Gllgguuoll culs]

a) If the Customer has any questions relating to a specific investment, the Customer should speak with the
Customer s Relatronshlp Professronal or product specrallst assrgned to the Customer

d,l_o_v.U

b) If the Customer requires legal or tax counsel, we recommend that the Customer consults the Customer’s own
independent legal and tax advisors as necessary. ) )
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c) Allinvestment decisions relating to the Customer’s account are solely to be undertaken by the Customer. When
taking any investment decision (whether at the Bank or elsewhere) the Customer should always bear in mind
that concentration is an important element to consider. A concentrated position may be defined as the
significant presence of a single security, securities of a single issuer or a certain class of security in an investor's
portfolio. No single guideline or maximum percentage of a particular security or class of securities suits all
investors. Concentrated positions may entail greater risks than a diversified approach to securities and issuers.
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d) Unless otherwise agreed and the Bank has the Customer’s written authorization, the Bank will not have any
discretionary trading authorization in relation to the Customer’s Account. We will seek the Customer’s
Instruction first before executing any transaction.

Lmodpnmdgly(p_lgmrsld_tdldn_lug@uio J;o&llu_ou_bgbaugmuudldﬂugjugﬁauoﬂguic@uuﬂlp_umLo
alol_v_orsllm_uJJ_oJngJ.w_len_rLo.d&u_dbm Jaoell wlway @leiy

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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22. Instruction(s) Uilouleill

22.1 Customer may place Instruction(s) via the e-brokerage Service or submitting a duly signed form (such as a
Subscription Form, Transfer Form or Redemption Form), as applicable. Each such Instruction will be routed by the
Bank via brokers appointed by the Bank, at its discretion.
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22.2 Upon receipt of an Instruction, the Bank may, at its discretion, call the Customer to obtain a verbal confirmation on
arecorded line, before executing the Instruction and that the Customer fully understands the terms and conditions
related thereto. Upon receipt of the verbal confirmation from the Customer, the Bank may proceed with executing
the Instruction in accordance with these Terms. If the Customer has not received a call from the Bank for a verbal
confirmation on the Instruction(s), the Instruction may have not been received by the Bank, and accordingly, may
have not been executed.
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22.3 The Customer agrees and acknowledges that any use or access to the Citibank Online to provide an Instruction(s),
information or data shall be deemed to be:
alia) ga ilily of wilogleo gf ciloyled yogil cuipii l pe cliy inw Gl Jaog of elaatul ¢l ol séig Jiasll @slg;
a) Use oraccess of Citibank Online by the Customer; .
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b) Instruction(s), information or data transmitted or validly issued by the Customer and the Customer agrees to be
bound by any access or use (whether such access or use are authorized by the Customer or not). Furthermore,
the Bank shall be entitled (but not obliged) to act upon, rely on and hold the Customer solely responsible and
liable in respect thereof as if the same were carried out or transmitted by the Customer.
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Without prejudice to the generality to of the foregoing, the Bank (a) shall be entitled to act on any Instruction(s),
information and/or data transmitted to the Bank via the e-Brokerage Service as the Customer’s authentic and duly
authorized Instruction(s), information and/or data and the Bank shall not be liable for any Loss to the Customer by
doing so; and (b) shall be under no obligation to investigate the authenticity or authority of persons effecting the
Instruction(s), information and/or data transmitted via the e-Brokerage Services. Accordingly, the Bank may treat
the Instruction(s), information and/or data transmitted via the e-Brokerage Service as valid and binding on the
Customer notwithstanding any error, fraud, or lack of clarity in the terms of such Instruction(s), information and/or
data. Any risk of misunderstanding, error or Loss resulting from the use of the e-Brokerage Services are entirely at
the risk of the Customer and the Bank shall not be liable therefor.
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22.4 The Bank shall be entitled (but not obliged) to effect, perform or process an Instruction(s), information and/or data
without further consent from the Customer and without any reference or notice to the Customer. Unless the
Customer receives a confirmation from the Bank, the related Instruction(s), information and/ or data sent through
the e-Brokerage Service may not have been received by the Bank and accordingly, may have not be carried out or
processed. Confirmation of receipt of Instruction(s) does not warrant that the related Instruction stands executed
under the terms specified by the Customer.
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22.5 The Customer shall remain responsible to ensure that transactions recorded in the Investment Account from time to
time are accurate. I g go jlaliwll plws 6 dlauwall Gtloleoll 83 o 25l ge Ugguo Jrasll Jhy

22.6 The Customer acknowledges and agrees to be liable for all Instruction(s), information and/or data processed or
effected pursuant to use or purported use of the e-Brokerage Services and waives all rights and remedies against
the Bank and its affiliates in respect of any Loss arising out of the unauthorized use of the e-Brokerage Service.

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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22.7 The Customer will not dispute the validity, enforceability or admissibility of any Instruction(s), information and/or
data on the grounds that such instructions are not a written document or not an original document.
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22.8 The Customer acknowledges and agrees that the Bank may from time to time impose position or transaction limits
(including minimum transaction sizes) on the Investment Account and that the Bank may decline to act on any
Instruction(s) at any time without prior notice or giving any reason therefor where the Instruction(s) exceeds the
account limits that may have been prescribed for the Investment Account.
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22.9 The Customer agrees and acknowledges that: ‘Sl o Gle @olaig Juosll 18y
a) The Bank may decline to act on the Instruction(s) at any time without prior notice or giving any reason therefor,
including where: (a) the Instruction(s) is ambiguous, incomplete or inconsistent with the Customer’s other
Instruction(s) (b) the Customer does not reconfirm the Instruction(s) after a trading suspension on the Securities
subject to the Customer’s Instruction(s) has been lifted or where the Instruction(s) has lapsed or stands
cancelled by the relevant exchange or pursuant to market practices;
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b) The Bank is entitled to treat the Customer’s Instruction(s) as valid and capable of execution until cancelled by
the Customer or the relevant Exchange or if they lapse.
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22.10 The Customer agrees that the Instruction(s) and/or data transmitted via the e-Brokerage Service though in
electronic form, are deemed original and written documents.
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23. Hyperlinks duigyisl Ul bulgyll
For the convenience of the Customer, the e-Brokerage Service may include hyperlinks to other websites or content on the

internet that are owned or operated by third parties. Such linked websites or content are not under the control of the Bank
and the Bank is not responsible for the contents of or the consequences of accessing any such linked website.
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24. Customer Information Jao=ll dilogleo

24.1 Inorder for the Bank to comply with its obligations under Applicable Laws, the Customer will be required to provide

any required information as may be requested.
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24.2 |fthe Customer fails to provide the Bank with such information as the Bank may require from the Customer, or if the
Bank believes that the information provided is out of date, inaccurate or incomplete, the Bank will not be required
to provide the Services to the Customer under these Terms and may terminate the Services and/or close or suspend

the Investment Account.
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24.3 In providing the Services to the Customer, Customer acknowledges that: 'l Ly Jrowll 18y Jroel) caloaadl ayasi aic

a) it will be the Customer’s responsibility to update all information relating to the Customer; and
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b) theBank shall have no responsibility to the Customer if any information the Bank holds is or becomes inaccurate
orincomplete, and this may have an adverse effect on the quality of the service provided by the Bank.
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24.4 The Customer agrees that the Bank may provide the Customer with Investment Materials, some or all of which the
Bank may not previously have discussed with the Customer and about some or all of which the Customer may not
previously have been aware. The Bank may do this using means such as telephone, interactive use of electronic
media, email or mail or through the Citi Website or in a meeting with the Customer, subject to Applicable Law. The
Customer agrees that the Relationship Manager or any other Citibank staff may make telephone calls or send email
Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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or send SMS or make visits to the Customer, provided these are at reasonable times. For the avoidance of doubt the
Bank is not responsible for any of the content of nor for the reliance by the Customer on, the Investment Materials.
The information in the Investment Materials does not necessarily constitute investment advice. If the Bank
recommends specific Products or related Investments to the Customer, please note that the Customer is not
obliged to accept any such advice or recommendation. The Customer should only make investments that the
Customer understands and that are consistent with the Customer’s financial circumstances, investment
objectives, risk tolerance and investment knowledge and experience.
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Investment Instructions

25.1 The Customer agrees to comply with all notices, guidelines, rules and instructions pertaining to the use of the
Investment Account issued by the Bank including all operating rules specified by the Bank, from time to time.
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25.2 The Customer may (unless it is not appropriate for the type of investment in question or the Bank advises the

Customer otherwise) include a price limit for a sale, purchase or transfer Instruction. If the Customer does not

provide a price limit, the Instruction will be executed at the prevailing market price. Each Instruction will

automatically expire (if not executed) by the end of the Business Day on which the Bank has received the

Instruction, unless the Customer has specifically requested otherwise.
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25.3 Inrelation to Instructions, the Customer agrees that: 'l o e Juasll golg wilodeill @leh Lot
a) each Instruction the Customer places is based on the Customer’s own initiative and financial judgement;
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b) he Bank will not be liable for any Loss associated with the Instruction issued by the Customer, even if the
Customer based those orders on Investment Materials provided by the Bank and/or the Sales Planning Tool;
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c) Instructions are subject to Applicable Laws within and outside of the UAE, Bank’s internal policies, the Terms
hereof and other applicable terms (including the General Account Terms); and
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d) if a transaction would result in a fractional share, the Bank may adjust the size of the transaction to bring the
holding to the nearest whole number of shares.
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25.4 The Customer will not give an Instruction to sell the Securities unless the Bank holds a corresponding position in the
Securities for the Customer. _ Jiooll adlall §ljg 0 Jiléo j5p0 clidl sal g4y o) Lo alall @lodl e wilaulei Jroell 028y o
25.5 The Bankis notobliged to accept any “stop loss” or “stop loss limit” Instruction and will not be liable if an Instruction
is not or cannot be executed.
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25.6 Without prejudice to the generality of the foregoing, the Bank (a) shall use its best efforts to execute all Instructions
in accordance with these Terms, Applicable Laws and Bank’s internal policies, and the Bank shall not be liable to the
Customer for any Loss by doing so; and (b) shall be under no obligation to investigate the authenticity or authority
of persons effecting the Instructions. Accordingly, the Bank may treat the Instructions as valid and binding
Instructions of the Customer notwithstanding any error, fraud, or lack of clarity in the terms of such Instructions.
Any risk of misunderstanding, error or Loss resulting from the use of the Services are entirely at the risk of the
Customer and the Bank shall not | be Ilable therefor.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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25.7 Ifthe Customer wishes to change or cancel an Instruction, the Customer must do so in sufficient time to enable the
Bank to receive and act upon such request and before the Bank has made arrangements for processing the original
Instruction.
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25.8 The Bank reserves the right to reject any Instructions including any funds transfer orders, payment orders, or
requests for changes or cancellations if, in the Bank’s sole discretion, it is reasonable to do so.
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25.9 The Customer may not delegate the authority to issue Instructions. Uiloyleilljlan] dblw (pugai Jroel jgou I

25.10 The Customer agrees and acknowledges that: ‘M o Gle @olgig Juoell sy

a) The Bank may decline to act on the Customer’s Instructions at any time without prior notice or giving any reason
therefor, including but not limited to circumstances where: (a) the Instruction is ambiguous, incomplete or
inconsistent with the Customer’s other Instruction(s); (b) Bank’s internal verification processes such as
Customer confirmation has not taken place to the satisfaction ofthe Bank; and
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b) The Bank is entitled to treat the Customer’s Instruction(s) as valid and capable of execution until cancelled by
the Customer before its execution or the relevant stock exchange or if they lapse. Cancellation of any Instruction
at the Customer’s request will be done on a best effort basis by the Bank and cannot be done if the Instruction
is inin the process of execution or has been executed.
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25.11 The Customer acknowledges and agrees that the Bank may from time to time impose certain I|m|ts (including
minimum transaction sizes) on the Investment Account and that the Bank may decline to act on any Instruction at

any time without prior notice or giving any reason therefor where the Instruction conflicts with the limits for the

Investment Account. i
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25.12 The Bank will process the Instructions only between the hours of 9.00 am and 6.00 pm (UAE time) on a Business

Day. In addition, the Bank may effect Instructions involving a foreign element only on Business Days in that

jurisdiction.
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25.13 The Customer agrees that the Bank may rely on the information provided in the Customer’s Instructions and the

Subscription Form, Transfer Form and/or Redemption Form, and the Customer accepts full responsibility for any

errors or ambiguities in such information which may lead to Instructions being rejected or executed incorrectly.
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25.14 The Bank s not obliged to notify the Customer of incoming fund transfers to the Account relating to an investment..
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25.15 The Customer may give the Bank one-time Instructions to invest in systematic investment plans. Any standing

instruction the Bank receives from the Customer will remain in effect for the tenor of the plan or until the Bank
receives a clear cancellation or replacement Instruction through approved channels.
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25.16 The Customer understands that data transmission may not be protected against disclosure and that there are risks

associated with the use or disclosure of data by unauthorised third parties.
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Transaction Advice/ Trade Confirmations Jolaill cilaysli/aloleoll jle]

26.1 The Bank will send the Customer a transaction advice post execution of each Instruction.
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26.2 Itisthe Customer’s responsibility to review the transaction advice(s), the Bank sends to the Customers and to notify
the Bank promptly of any discrepancies. The Bank will be entitled to assume that a transaction advice is correct and
approved by the Customer if the Customer does not object within 48 hours of the date of the transaction advice,
and Customer irrevocably agrees and undertakes not to make any claim or raise any dispute with regard thereto
after the expiry of the aforesaid period.

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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26.3 The Customeris not required to acknowledge or confirm the accuracy of the transaction advice unless the Customer

disagrees with the transaction described in the transaction advice. o
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27. Insufficient Funds wls jé 2un)

27.1 The Customer will not give an Instruction to purchase Securities unless there are adequate funds in the Account(s).
(bl obwall 6 dols Jlgol clim 45 of o dlladl @l clpi vilawei Juosll pads o)
27.2 If the Customer has insufficient funds within the Account to enable the Bank to execute an Instruction, or if a
cheque deposited in the Account is returned unpaid for any reason, the Bank may, at its sole discretion:
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a) return the cheque or other instrument unpaid and charge a fee to the Account;
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b) refuse to process the Instructions; wilowlsill aalleo (Ao
c) process the Instructions and recover any associated amounts, fees and charges by debiting any account of the
Customer with the Bank; or
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d) process the Instructions and create an overdraft in the Account. Such overdraft will be an unauthorised
overdraft. Interest on unauthorised overdrafts will be at the Bank’s standard rate for unauthorised overdrafts
from time to time.
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27.3 The Customer will be solely responsible for all consequences of not maintaining adequate funds in the Account.
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28. Custody ailogll

28.1 The Bank may open and maintain a custody account to hold Customer’s Securities and such other account(s) as
may be necessary for the provision of the Services. The Customer hereby expressly authorizes the Bank to appoint
any person as its custodian, agent, nominee, sub-custodian, representative, fund administrator, fund manager or
correspondent hereunder at its discretion, without being liable for the acts or default of such persons provided that
the selection of such persons was made by the Bank in good faith.
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28.2 Securities purchased by the Customer may be registered or held in the name of the Bank or a custodian,
sub-custodian or other nominee appointed by the Bank or held in the name of fund administrator, fund manager.
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28.3 Securities purchased by the Customer may be held within or outside the UAE and the Customer is aware that in
certain jurisdictions there may be different settlement, legal and regulatory requirements and practices for
identification of Securities from those in the UAE. Any Loss arising out of or in connection with the foregoing shall at
all times be borne by the Customer.
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28.4 The Bank or, as the case may be, the custodian shall claim all amounts in respect of cash dividends or interest
pertaining to the Customer’s Securities held in custody which are known to the custodian or the Bank, as the case

may be, to be payable. Such amounts shall be paid to the Customer or held in the Account as and when received by
the custodian. The custodian or the Bank, as the case may be, shall not be responsible for claiming any other
entitlement or benefit that the Customer may have under applicable taxation treaties or arrangement on its behalf.
The custodian will not be obliged to vote on the Securities held by it on behalf of the Bank or otherwise be obliged to
take any action in relation to the Securities except as stated in these Terms. For the avoidance of doubt, Customer
will not have any voting or proxy rights at any shareholders or board meetings of any nature attached to any of the
Securities.
@ligL aalsiall 525lall gl ayasill syl cilseyjgl daleiall $llall g1ony ddlball Braall guol - Jadl (o iiso wiws gl - elill (e wiay
2uoll 038 265 iy 203l d8niwo Lgil (JLodl (it Liws welidl of Boall guol Lopey illg Banll 6 Lg Buainall dylall Jrasll
Jgguo - Joll (o Lo - elidl of Buaall ol g4y o Branll guol Ll go lgotliwl aic Libwall o Lgy Blaisul of Juasll ]
Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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28.5 The custodian may pool the Customer’s Securities with the securities belonging to the Bank and other customers of
the Bank. The Customer should be aware that the Customer’s interest in its Securities may not be identifiable by
separate certificates or physical documents, or equivalent electronic records of the custodian and the Customer
acknowledges that identical Securities are fungible, and the Bank will maintain a record of the Customer’s interest

in Securities which have been pooled in this manner
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28.6 All Securities shall be held under custody at the Customer’s risk. Any loss or destruction of or any damage to such
Securities resulting from circumstances which are beyond the custodian’s or Bank’s control shall be borne by the
Customer.
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28.7 The Bank and/or the custodian shall not be obliged to insure the Customer’s Securities under the latter’s custody.
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28.8 Without limiting the foregoing, the Customer understands and agrees that the Bank and/ or the custodian may at
its sole and absolute discretion deduct or withhold any tax or duties in respect of any funds received by it in the form
of dividends, interests or proceeds of sale of Securities.
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28.9 The Customer shall be liable to pay the Bank, upon demand, all transfer duties and taxes payable upon a transfer of
the Securities.  alall @loll Jai aic asaiuoll iflyrllg Jigaill pguy 2100 - ilbll aic - elid) 263y of ge Joduio Jioell gg4y

28.10 Subject to Applicable Laws, the Customer authorizes the Bank and the custodian to pledge, charge, grant security
or otherwise create an encumbrance over any or all of the Customer’s Securities held with it.
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28.11 The Customer agrees that it is a condition precedent to the provision of the Services including e-Brokerage Services
hereunder that the Securities are not subject to any court order in any jurisdiction which would require the
Securities to be confiscated, produced or delivered to the court issuing the order. The Customer undertakes to
promptly notlfy the Bank immediately in the event any court order is issued against the Customer or the Securities.
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28.12 Neither the Bank nor any nominee appointed by it (including but not limited to the broker and/or custodian) shall be
responsible for taking up rights, exercising any conversion or subscription rights, dealings with take-overs or other
offers or capital re-organizations, attending meetings or exercising any voting rights with respect to any Securities
which the Bank may hold or arrange to be held in custody on behalf of the Customer.
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28.13 The Bank or, as the case may be, the custodian shall have a lien over the Customer’s Securities in its possession
pending payment of any amount owed by the Customer to the Bank. In addition to any lien or other rights to which
the Bank may be entitled to under any Applicable Law, the Bank shall have a general lien on all the Customer’s
Securities held or controlled by the Bank or its nominees until the satisfaction of all the Customer’s debts, liabilities
and obligations (whether actual or contingent) owed to the Bank from time to time.
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28.14 The Customer shall remain responsible to pay the Bank from time to time, upon demand, all transfer duties or taxes

payable upon transfer of the Securities.
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28.15 This clause 28 (Custody) shall survive the terminations of these Terms and closure of the Accounts (including
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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29. Corporate actions terms and conditions aspall alelp] pliolg bgpu

29.1 Citibank is not under an obligation to deliver to the Customer any notices concerning corporate actions issued to
holders of the Securities but will use reasonable efforts to notify the Customer in this respect at its discretion and
without any assumption of liability. Where such corporate actions were notified, Citibank will exercise rights arising
out of Customer’s Securities only in the manner determined and instructed by the Customer
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29.2 In such situations where notification of corporate actions is not possible or the Customer fails to provide specific
written instructions, the Customer agrees that Citibank may refrain from taking any action hence the default option
will apply. The Bank shall have no liability for any losses suffered and/or expenses incurred in the event the Bank
unable to contact and inform the Customer in relation to a corporate action oris unable to action an Instruction from
the Customer with respect to a corporate action.

LJ_Lo_v.ll (g_ong 63300 an.Lio Gloylei 00265 0 Jrasll ofily ol gl L0 a5l Wlelpob JLbJ_m Lgso yody U Ul wdblloas d_LO 0
gl plus (5| o-¢ aJgguuo L5| elidl d_o;u.u 19 .olo ULl Gubi eiw Jlg clpo] (5| 3Ladl ge glitodl eliy il jgoy ail e
ul_u.l.l clyol sl (e adjas pac gl @0 clpol Gloiy Logo ojlhslg Jually Jloi Ul go clill Uio.l ©o2c dlb -6 621500 Wlbaj

(uww§o el (SU Gl=i lowo Jrasll o wilayed

29.3 Intheeventthat a corporate action refers to annual general meetings, the Customer agrees that neither Citibank nor
the custodian is obligated inform the Customer or exercise any proxy, voting or other rights on behalf of the
Customer and will not bear any responsibility whatsoever. The Customer acknowledges that he/she will not receive
any shareholder notifications or other shareholder benefits and shall not exercise any voting rights attached to the
Securities.
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29.4 Inthe event that a corporate action refers to dividend option or dividend reinvestment option, the Customer agrees
that Citibank will not inform the Customer or offer to make a selection and consequently the default option (to
receive the dividend in cash) will apply. The final outcome will be communicated to the Customer on a best effort

basis. The Customer agrees that Citibank will have the right to exercise the default option for such corporate actions
received without obtaining a prior consent from the Customer.
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30. Applicable Laws aspill Gilelpal plénlg bgjis

30.1 The Customer understands and agrees that all transactions effected under these Terms and all business with the
Bank are subject to and are governed by all Applicable Laws within and outside the UAE. The Bank shall have no
obligation to inform the Customer of any Applicable Laws and the Customer agrees that it is the Customer’s
responsibility to comply with and observe all Applicable Laws, the Customer agrees to comply with all Applicable
Laws.
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30.2 The Bank is hereby authorized by the Customer to take any action or refrain from taking any action (including the
disclosure of information relating to the Customer or the use of the Services and/or e-Brokerage Services) which it
considers appropriate for the purpose of complying with or to avoid breach of, any Applicable Laws.
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Limits of Responsibility and Liability

31.1 The Customer acknowledges and agrees that the Services (including the e-brokerage Services) and Citibank Online
are provided on an “as is” and “as available” basis. The Bank does not warrant the accuracy, adequacy or
completeness of the Services (including e-Brokerage Services) and the Bank expressly disclaims liability for errors or
omissions or any delays in delivery of the Services. The Bank does not warrant that the Services (including the
e-brokerage Services) or Citibank Online will be provided uninterrupted or free of errors or provided on a continuous
basis.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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31.2 The Bank shallin no event be liable to the Customer or any other person for any damage, Loss or expense including
without limitation, indirect, special or consequential damage or economic loss arising from or in connection with
any access, use or the inability to access or use the Services (|nclud|ng e-Brokerage Services) or Citibank Online.
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31.3 The Bank shall not be liable for the failure, inability to perform or lack of liquidity of any contract, market, clearing
house, settlement system, depository, financial institution, bank, custodian, nominee, broker, fund manager, fund
administrator, transfer agent or other third party.
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31.4 The Customer shall not hold the Bank and/or any third parties nominated by it to perform or provide the Services to
be responsible or liable in the event that the Customer is unable to access the Service or Citibank Online or due to
the inability to process an Instruction in a timely manner.
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32. Confidentiality apull
32.1 The Customer hereby expressly authorizes and permits the Bank and its officers, employees and agents to disclose
the Customer’s information (including but not limited to the Customer’s personal information, information
pertaining the Accounts and Investment Accounts, Services availed of by the Customers, Instructions from the
Customer and transactions of the Customer) to: )
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a) any third party as the Bank may consider necessary in order to provide the Services and /or to give effect to any
Instruction, order, Electronic Order, information;
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b) any entity as it deems fit to disclose information including information relating to the Customer’s use and
utilization of the Services including without limitation, to the Bank’s headquarters, subsidiaries, affiliates,
associates, branches, assignees and agents; and
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c) any third party including without limitation any exchange, regulator, broker, custodian, sub-custodian, fund
manager, fund administrator, transfer agent, agent or service provider save as prohibited under applicable law
or by a regulator with jurisdiction.
LJgg_LLLOg|L_,_CJ.QJ|b_QJ_HU_LO|glb_Oj_”u_LDl9|b_l_uJ9glpb.LOglO_DJgJ(SU_DJ”_ULJLLQJldJJ_LUL_,J.ClJJJLJ_DLOJI_LJLJLD}JD(S|
dga Jub g0 gl a4 Jaasall ggilall Lingay jghao oo Lo clifiwly &025 39i0 gl J459 of 492 J+59 of §g2io 120 of Ggaio
(D Pploidl als duouhii
32.2 Customer and the Bank agrees that all personal data shall be processed in accordance with applicable data
protections laws. Customer will notify the Bank in the event of breach or attempted breach of its personal data to
enable the Bank take necessary steps to protect itself and itself Customer.
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32.3 Customer acknowledges to have read the Bank’s privacy policy available on Citi Website and consents to the
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33. Banking Secrecy

The Customer acknowledges and accepts the considerable risks of disclosure involved in carrying out transactions. In
addition, the Customer is aware that banking secrecy is not guaranteed with the use of any form of electronic systems.
The Customer acknowledges and accepts that all instructions provided by the Customer shall be processed based on
such understanding and agreement between the Customer and the Bank. The Customer shall not under any
circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide Services to be
responsible or liable in the event that the Customer is unable to access Service (including e-Brokerage Services) and/or
have his/her Instructions processed in a timely manner.
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and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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34. Force Majeure 6)l8ll g4l

34.1 The Bank shall not be liable for non-performance, error, interruption or delay in the provision of the Services
(including e-Brokerage Services) or performance of its obligations if such non-performance is in whole or in part,
directly or indirectly due to an event or cause beyond its reasonable control which includes without limitation:
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; (1
a) acts of God, nature, fire, lightning, fire, earthquakes and other natural disasters; s
(sl duepbll &ylgdllg JjUjlg jlig @pllg jlg dsubllg jasllg clossll
b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye laws, prohibitions or
measures of any kind on the part of any court, governmental, parliamentary and/or regulatory authority
imposed or to be imposed after the fact;
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d) acts of defaults of any telecommunications network operator or telecommunications carriers; and
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e) acts of omission of any third party service provider or a party for whom the Bank is not responsible.
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35. Execution of transactions through third parties sl bl Ju go Ciloleoll 3y

35.1 Without prejudice to the other provisions hereof, the Bank may execute the Customer’s Instructions and transfer
funds (where permitted by these Terms) by any conventional means we consider suitable, including banking
channels, electronic or manual funds transfer systems, mail, courier, or telecommunications services, or other
methods.
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35.2 The Bank may, without prior notice to the Customer, use the services of any institution, exchange, or correspondent
bankin carrying out the Customer’s Instructions. The Customer agrees to be bound by the rules and regulations that
govern the applicable exchanges and systems for the clearing or wire transfer of payments and to accept their
normal charges.
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35.3 Unless otherwise specified in these Terms, the Bank shall not be responsible for the acts or omissions of any third
party system, service or person.
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36. Taxes sl

36.1 Without prejudice to other provisions hereof, interest, dividends, and other income and capital gains from the
Customer’s investments may be subject to taxes, including withholding taxes. The Customer agrees that the Bank
or a nominee depository may withhold the amount of these taxes from payments to the Customer or for Customer’s
Account. If the Customer’s available Assets in the Account and/or any other account of the Customer with the Bank
do not cover the tax liability, the Customer agrees to provide the Bank on demand with any additional funds
required.
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36.2 The Customer is solely responsible for paying taxes or withholding taxes related to the Securities held in the
Investment Account or arising from the purchase or sale of Securities. The Customer is also responsible for any
stamp or excise taxes or estate taxes associated with the Investment Account. If the Bank pays any of these taxes
for the Customer, the Customer agrees that the Bank may deduct the amount paid directly from the Account. The
Bank has no obligation to reclaim for the Customer any excess taxes withheld. )
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20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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Foreign Exchange auisill tilosll BHyo

37.1 The Customer authorises the Bank to conduct any foreign exchange transactions the Bank may deem necessary to
carry out the Instructions, and the Customer agrees to assume all risks associated with foreign exchange and
currency conversion.
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37.2 Where a payment requiring the Bank to effect a currency conversion is made into or out of the Account, the Bank will
apply the foreign exchange rates as per the daily published retail foreign exchange rate sheets applicable at the time
the currency conversion is executed.
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37.3 Inorder that the Bank can settle any of the Customer’s debts to the Bank in one currency the Bank may convert any
of the Customer’s Assets held in another currency. The Bank will make any such conversion at its then prevailing
spot selling rate of exchange as appropriate.
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37.4 If the Bank receives money in a different currency from the Denominated Currency of the Customer’s Account, the
Bank may convert it into the Denominated Currency as per the daily published retail foreign exchange rate.
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37.5 Without prejudice to Clause 24.4, if the Bank is unable to transmit funds to the Customer in the currency in which
they are held, the Bank may remit an equivalent amount in US Dollars at the Bank’s applicable exchange rate on the
date of payment.
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37.6 The Bank may conduct foreign exchange transactions for the purposes of these Terms with or through the Bank or
any Citigroup Organisation and the Bank or any relevant Citigroup Organisation may receive or make a fee,
commission, profit or turn in connection with the transaction.
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Customer’s Acknowledgement, Declaration and Consent digslgog aayynig Juos=ll jljs]

38.1 The Customer hereby acknowledges and consents to the following: 'l o Gle @olaig o801l 0am wingo Juoell 18)

a) the Bankis not undertaking to manage money or provide advice with respect to the value of the Securities or as
to the advisability of investing in, purchasing or selling the Securities or to act as a fiduciary with respect to the
Investment Accounts:
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b) all transactions including subscription transactions, switch transactions, carried out by the Customer other
than those through Citibank Online shall be processed through the Sales Planning Tool to determine the
suitability of the transaction to be carried outat Bank’s discretion;
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c) all transactions carried out by the Customer with respect to e-Brokerage Services shall be deemed as being
carried out in an Investment Account under an account relationship. For e-Brokerage Services, the Bank will
provide the Customer with access to the Investment Account under an account relationship solely to allow for
the execution of trading transactions pertaining to a range of products that are available across select markets;
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d) Bank receives fees in connection with the execution of such transactions. Portfolio review and portfolio
assessments shall be provided to the Customer at Bank’s discretion
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e) the Customer acknowledges that various markets maintain differing rules and regulations that apply with
respect to the Instructions that may be submitted by the Customer in relation to the Services. To the extent that
such rules and regulations apply to the Customer or to transactions effected by the Customer, the Customer
understands that the Bank may report such transactions and Customer information to such regulatory
authorities as the Bank determines to be necessary or appropriate.
Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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38.2 The Customer understands that it is the Customer’s responsibility to seek legal and tax advice regarding the legal
and tax consequences of transactions. If the Customer changes residence, citizenship, nationality or place of work,
it is the Customer’s responsibility to understand how transactions are affected by such change and comply with all
applicable laws and regulations as and when such becomes applicable. The Customer understands that the Bank
does not provide legal and tax advice and is not advising the Customer on the laws pertaining to the transactions.
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38.3 The Customer understands and acknowledges that the Services (including e-Brokerage Service) are not available to
US Persons. The Customer declares that he/she is not a US Person. The Customer agrees to notify the Bank
immediately once he/she becomes a US Person. The Customer further confirms that if the Customer is, or becomes
a US Person, the Bank, upon becoming aware of the same, has the right to block or close the Investment Account
and suspend or terminate the Services, by giving the Customer thirty (30) days prior written notice to the address
registered with the Bank, and to sell the Securities held by the Customer as per prevailing market values, credit the
balance to the Customer’s Account or issue a cheque to the Customer with the final balance after settlement of all
dues owed to the Bank, if any, without the Bank |ncurr|ng any obligation or liability in respect of such action .
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38.4 The Customer understands and acknowledges that the purchase and sale of, and investment in Securities is not
available to Australian, Canadian, Portuguese, Japanese and/or USA residents. The Customer declares that he/she
is not a resident of Australia, Canada, Portugal, Japan and/or USA. The Customer agrees to notify the Bank
immediately once he/she becomes a resident of any of the aforementioned countries. The Customer further
confirms that if the Customer is, or becomes a resident of any of the aforementioned countries, the Bank, upon
becoming aware of the same, has the right to block or close the Accounts and Investment Accounts and suspend or
terminate the Services, by giving the Customer thirty (30) days prior written notice to the address registered with
the Bank and to sell/liquidate the Securities held by the Customer as per prevailing market value/s, credit the
balance to the Customer’s Account or issue a cheque to the Customer with the final balance after settlement of all
dues owed to the Bank, if any, without the Bank incurring any obligation or liability in respect of such action.
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38.5 From1January 2017, as a result of the application of U.S. tax regulations under Section 871(m) of the U.S. Internal
Revenue Code that impose U.S. federal income tax on “dividend equivalent amounts” paid or deemed paid with
respect to derivatives or other financial instruments that directly or indirectly reference one or more U.S. equity
securities, including certain indices that include U.S. equities (together, “871(m) Covered Products”), Customer has
agreed not to use any Services available to them through the Bank to enter into any transaction or series or
combination of transactions which, based on Customer’s knowledge or understanding, may involve 871(m) Covered
Products, except with respect to any Account that Customer holds with Citigroup Global Markets Inc. (a “CGMI
Account”). Transactions involving 871(m) Covered Products are not permitted by the Bank, except for transactions
entered into, held, carried or transferred into a CGMI Account, and are classified by the Bank as “Ineligible
Transactions”. Customer has agreed to promptly notify the Bank when they become aware that a transaction or
series or combination of transactions is or may be deemed to be an Ineligible Transaction and to instruct any third
party not to transfer or settle Ineligible Transactions into their Account. If the Bank determines, acting reasonably
and in good faith, that it has entered into, holds, carries or has accepted transfer of an Ineligible Transaction for the
Customer or on their behalf, it may at any time, without notice (except to the extent required by applicable law), sell,
redeem, close out, terminate (for Citi issued structured notes), sell (for third party issued structured notes),
terminate (for products other than structured notes) or otherwise dispose of the Ineligible Transaction prior to its
maturity (for all structured notes) without liability and at Customer’s cost and expense and take any action, exercise
any rights or satisfy any liabilities arising in respect of the Ineligible Transaction as it may deem advisable or
expedient, including by withholding tax from payments on the transaction, deducting cash from Customer

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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Accounts or selling Customer Assets in order to pay the tax. The Customer will be solely liable for, and will indemnify
the Bank against, any taxes imposed under Section 871(m) with respect to any Ineligible Transaction.
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The Customer agrees that the Bank shall not be liable, and undertakes and agrees to indemnify the Bank and hold it
harmless against any claim, demand, cause of action, debt, cost, damage, expense or liability, arising directly or indirectly
from (i) the Customer’s use or inability or failure to use the Service; and (ii) any breach by the Customer of any
representation, warranty, covenant, procedure or other provisions of these Terms and/or the General Account Terms
including, without limitation (iii) the Bank’s processing of standing instructions from the Customer, (iv) the Bank’s acting
on any instructions given by the Customer, or any person purportedly authorized to give instructions on behalf of the
Customer, including instructions given by telephone, AVR (as hereinafter defined) or similar means, (v) any imperfection
or mechanical failure or non-availability of any electronic channel including the e-brokerage Services, Citi Online, the
telephone channel, AVR or similar systems, (vi) the Customer’s use of the Bank’s products or services or (vii) the
enforcement of the Bank’s rights as herein provided. All costs and expenses including attorney fees incurred by the Bank
in enforcing and seeking to enforce these Terms and/or the General Account Terms or the rights available to it under
contract or under law, may be debited to Account or any other accounts of the Customer with the Bank and shall be paid
by the Customer. For the avoidance of doubt, the indemnification obligations of the Customer hereunder shall survive the
termination of all or any products and/or Services.
The Bank shall not have any liability for any indirect, incidental. opportunity or consequential loss or damages (including
loss of profit), even if advised of the possibility of such loss or damages.
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39. Indemnification

40. Security and Rights of the Bank on Default posill aic adgdag wlidl gloo

40.1 To ensure prompt and complete payment when due and for any amount which may become due from the Customer
to the Bank on any account whatsoever, the Customer acknowledges that the Bank shall have a continuing security
interest by way of a pledge over all or any Securities which may from time to time be transferred to, purchased,
deposited with or held by the Bank or a nominee depository for the Bank.
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40.2 On the occurrence of any of the events specified in Clause 40.3 (Security and Rights of the Bank on Default), the

Bank shall be entitled (but is not obliged), without prior notice to the Customer, to do any one or more of the

following;:

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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a) sell, realize or dispose of any Securities, subject to Clause 40.1 (Security and Rights of the Bank on Default) in
such manner to such persons, for such consideration and generally on such terms as the Bank in sole discretion
thinks fit, without belng responsible to the Customer or any third person for any loss thereby occasioned;
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b) apply any such Securities or net proceeds of any such sale, realization or disposal, after deducting all expenses,
in or towards the discharge of the Customer’s liabilities to the Bank in such order and manner as the Bank in its
absolute discretion thinks fit;
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c) suspend (indefinitely or otherwise) or terminate any Account (including Investment Account) or Bank
relationship with the Customer, cancel, close out or otherwise liquidate or accelerate any transaction
outstanding between the Customer and the Bank on such terms and in such manner or take any such action for
the purpose of covering, reducing or preventing any loss or exposure of the Bank under or in respect of any such
suspension, termination or transaction, as the Bank in sole discretion thinks fit;
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d) convert funds in one currency into another currency in such circumstances and at such rates as the Bank
reasonably considers appropriate for the purposes of or in connection with the exercise of any of the powers
conferred by clause 40.2 (a) to (c) above;
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e) take any action at the Customer’s expense and risk as the Bank deems necessary in the reasonable exercise of
the Bank’s discretion and any action available under law or equity or in the normal course of business.
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40.3 The powers conferred under Clause 41.2 (Security and Rights of the Bank on Default) shall be exercisable:
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a) if the Customer does not perform any of its obligations under, or comply with any provision of these Terms or if

the Customer does not perform any of its obligations under or comply with any provision of any other agreement

between the Customer and the Bank whether under any Investment Account or under or in respect of any
transaction entered into under these Terms or any such agreement or otherwise; and
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b) if for any reason (whether or not similar to the foregoing) the Bank considers that the exercise of the powers

conferred by Clause 40.2 (Security and Rights of the Bank on Default) is desirable.
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40.3 Any of the foregoing actions may be taken by the Bank without demand or notice to the Customer and the Customer
acknowledges that any prior demand or call or notice of the time and place of such actions if any be given, shall not
be considered a waiver of the Bank’s right to engage in such actions without demand or notice in the future.
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Withholding and Set-off aolsollg glbisl

41.1 Forsolongas the Customer owes monies or obligations (of whatever nature and howsoever arising) to the Bank, the
Bank may at any time W|thhold any cash or Securities pending full settlement of all such monies or obligations.
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41.2 Notwithstanding any provision in these Terms or any other agreement between the Customer and the Bank, the
Customer hereby irrevocably directs the Bank to set-off and withhold from and apply receivables on Securities held
in the Investment Account or other monies held any other account(s) of the Customer with the Bank in full or partial
settlement of any sum or liability (of whatever nature and in any currency) owed by the Customer to the Bank.

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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41.3 In addition to any general right of set-off or other rights conferred by the law or contract to the Bank, the Ctjstmr
agrees that the Bank may in its absolute discretion at any time and without notice, combine or consolidate all or any
accounts of the Customer with the Bank of whatsoever description and wherever located and whether in AED orin
any other currency and set-off or transfer any sum standing to the credit to any such accounts including a joint
account with a joint account holder in or towards discharge of all sums due to the Bank hereunder, and the
Customer hereby authorizes the Bank to convert such sums in his/her account at the Bank’s prevailing exchange
rates determined by the Bank at its sole discretion.
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42.1 Cash or other Assets held for the Customer’s in their Investment Account are payable or deliverable solely by
Citibank N.A. UAE Branch. i i
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42.2 Cashand other Assets are subject to the laws and government regulations of the jurisdiction where they are located.
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42.3 Restrictions on transfer or conversion, requisitions, involuntary transfers, acts of war or civil strife, or other
circumstances beyond the Bank’s control may prevent the Bank or other Citigroup Organisation branches from
making the Assets available to the Customer. In such circumstances, no other Citigroup Organisation branches will
be responsible for payment or delivery
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42.4 Political, monetary, fiscal and economic conditions may be subject to rapid and unpredictable change, which may
give rise to much greater volatility of exchange rates, interest rates and securities values than is typical of developed
economies.
wopnll JlS)_uJ| 0 Jay }_J.5| wldsi (] s58y 2.6 Lo (2.6gi0 pieq gupw il dolnis dlg édlallg dyasillg duwlwdl Logyphll 9 maj 26
Aoasiall Cilalnis Ul djlao ddlall Gljgdl oubg 6aflall Jl&_mlg
42.5 Sovereign (country) risk conditions may arise where, through lack of foreign currency held by the central bank or
because of political, economic or other events, exchange controls could be imposed which may prevent the
conversion of emerging market currencies into freely convertible currencies. Market quotations may not be readily
available and in some circumstances could be unobtainable.
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42.6 The relatively high interest rates typical of emerging markets’ currencies may appear to present attractive
investment opportunities. However, high interest rates may be indicative of an inflationary economy, a weakening
exchange rate and political and economic uncertainty.
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Intellectual Property

43.1 The intellectual property rights in or to the Services, the Bank’s electronic channels, platforms and the Investment
Materials utilized for such Service are owned by the Bank, its licensors or service providers. The Bank aggressively
enforces its intellectual property rights to the fullest extent of the law.
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43.2 No part or parts of any Investment Materials may be reproduced, distributed, republished, displayed, broadcast,
hyperlinked or transmitted in any manner or by any means or stored in an information retrieval system without
obtaining prior written permission of the Bank or other applicable copyright owner provided that permission is
granted to download, print or use the Investment Materials for personal, non-commercial use only, provided further
that the Customer does not modify the Investment Materials and that the Customer retains all copyright and other
proprietary notices contained in the Investment Materials.

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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44. Governing Law pbioll ggilsll

This Agreement, and any non-contractual obligations arising from or connected with it, shall be governed by and

construed in accordance with the laws of the United Arab Emirates. Any dispute will be submitted to the jurisdiction of

the courts in Dubai, United Arab Emirates.
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45, Research and Recommendation Glogillg dilbydll
45.1 The Customer agrees and acknowledges that: ‘o o Gle @olaig Jrasll 16y
a) the Bank is under no obligation to provide the Customer with Investment Materials or other information or
recommendations; «iliogill gl wilogleall o lape gl jloiiwdl algoy Jraeoll il elidl ojily U

b) ifthe Customer does receive any Investment Materials , the Customer may not receive them at the same time as
other customers of the Bank;
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c) the Bankis not undertaking to manage money or act as a fiduciary; and :glaiils Lonill gl Jigo I 8j1ab wlidl 2ol U

d) any Investment Materials provided to the Customer by the Bank is for information purposes only, is not a
recommendation to buy, sell or hold the Securities, and shall not serve as a basis for any investment decision.
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45.2 Although information in any Investment Materials which may have been given to the Customer has been obtained

from sources that the Bank believes to be reliable, no warranty (express or implied) is made as to the accuracy,

completeness or fairness of any such research publication or recommendation therein, all of which are subject to
change without notice.
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46. Exclusion and Limitation of Liability. UloljilUlg dugguroll 3gao

46.1 Customer undertakes to the Bank that they shall be aware of the laws, regulations and rules in their country of
citizenship, domicile or residence, applicable to their use of the Services and the establishment and maintenance of
the Investment Account, including any tax, foreign exchange or capital controls, and for all payment, reporting or
filing requirements. Bank shall not be liable for any loss or liability imposed by Customer’s country of citizenship,
domicile or residence on the Customer as a result of Customer’s noncompliance with any such regulations, laws,
rules or legal process. Customer understands that Bank will not: a) warn the Customer of any restrictions as to
ownership of any of Investments which Bank is instructed to purchase on Customer’s behalf; b) advise the
Customer of any regulatory or reporting requirement or foreign exchange control restrictions in respect of the
holding of any Investments; or c) examine or verify the validity of the ownership of or title to any Securities and shall
not be liable in respect of any defect in ownership or title.
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46.2 Bank is not acting as a trustee in respect of the Services and is not and will not be offering any legal, tax or
accounting advice on any legal, tax or accounting implications which may arise from Customer’s use of the Services,
the purchase or sale of any Investments pursuant to the Instructions, and Customer establishing or maintaining of
an Investment Account.
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46.3 Bank shall not be liable for any taxes or duties payable on or in respect of the Investments nor for the management
of or any diminution in the value of, the Investments.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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46.4 Customer agrees to indemnify on a reasonable basis and hold the Bank (together with any other person appointed
by the Bank (including custodians) and their respective officers and employees) harmless against, and to reimburse
each of them in respect of, any costs, expenses and losses arising: a) in connection with the Investments, the
Investment Accounts, the provision of the Services or the transactions contemplated hereunder except in the case
of the Bank or its employees’ gross negligence, willful default or fraud; b) as a result of any default by Customer or
any other person appointed by the Bank (including the Custodial Agent) in the performance of these Terms and/or
the enforcement of these Terms except in the case of the Bank’ or its employees’ gross negligence, willful default or
fraud; and/or c) in connection with the closure of any or all Accounts (including Investment Account), unless due to
Bank or its employees’ gross negligence, willful default or fraud. In particular, without prejudice to the generality of
the foregoing, Customer hereby undertakes to indemnify the Bank on a reasonable basis and to keep the Bank
indemnified in respect of all liabilities arising in connection with Bank accepting, acting or failing to act upon any
Instructions given or purported to be given by the Customer and the Customer’s supply of Investment Materials
including market data or other information to the Customer. This indemnity shall continue notwithstanding the
closure of the Accounts (including Investment Accounts).
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46.5 Bank shall not be liable in respect of the actions or omissions (including any negligence or willful misconduct) or
solvency of any custodian or brokers or dealers or for the default or fraud of any person, firm or company through or
with whom transactions are effected for the Customer’s Account (including Investment Account) except in the case
of Bank’s or its employees’ gross negligence, willful default or fraud.

Regardless of the descriptions and contents of any Investment Materials including market data or other information
supplied to the Customer through Citibank Online or otherwise, Bank does not guarantee the timeliness, sequence,
accuracy or completeness of any such data and information. The Bank shall not be liable in any way for any loss or
damage arising from or caused by: a) any inaccuracy, error or delay in or omission from any s Investment Materials,
or the transmission or delivery of the same; and b) the non-performance or interruption in the transmission of any
Investment Materials whether or not due to any negligent act of the Bank or any disseminating party, or to any force
major event, or any other cause beyond the reasonable control of the Bank or any disseminating party. The use of
any such Investment Materials is at Customer’s sole risk. Customer shall use such Investment Materials for their
own use only and shall not furnish such data to any other person or entity for any reason. Customer undertakes not
to institute or attempt to institute any proceedings in any jurisdiction against the Bank or any person who provides
Investment Materials including market data or other information to the Bank for recovery of any loss or damage
arising from or caused by the aforesaid.
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46.6 The Bank may at its discretion and subject to any conditions it may require agree to include in the Investment
Account, Investments which are not fully paid. Where such Investments are included in the Investment Account,
Customer shall indemnify the Bank and any other person the Bank appoints on a reasonable basis against all
claims, liabilities, damages, costs and expenses of any kind which may be incurred by them as a result. In particular
(but without limitation) Customer agrees to pay to the Bank on demand or as specified by the Bank, the amount of
any call the Bank received or any such person in respect of any such Investments.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.

dulloll ghg latm Jus o paposaniallédupell o Ml gleliy i uJJDll_JJJ.J‘_C}_OﬁOJDJ.leCU.J}SJlI_J|JLO_|J|G_JQJ.J(Sjﬁmll_JJiJlJLOU.OUDQ}DOmﬂJIQU}&”l_JlJLD_UlLC}D algleli i
@D}dluggqugﬂltglguﬂlu_otjglmmg(u 20200000097,(1.0]LpD}.L]ll_Dg.ﬂJng}JJlgl_O_J_}D_JJngJJLﬂJIL_JUlJJJMUJJl(uJLﬂjlbLLLUJlJle_O_U( SCA" )OJDJ.OJ|G_U}D_J|1_J|JLD_U|(JOQ_LLLLJ|Q

60200308 aypill 1ngay Branll (5 20200000240 a5y pusyill ungas Bolaalléylol (5 20200000198 sy



46.7 In the event of Customer’s inability for whatever reason to communicate with the Bank (including through the
Citibank Online), or any failure, interruption or delay in performance of Bank’s obligations or any inaccuracy in
transmission resulting from breakdown, failure or malfunction of any telecommunications, interconnections or
computer service or system or from any other event or circumstance whatsoever not reasonably within the Bank\s
control or anticipation including without limitation, government restriction, exchange or market rulings,
suspension of trading, severe weather and strikes, the Bank shall not be liable or have any responsibility of any kind
for any loss or damage thereby incurred or suffered by the Customer.
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46.8 If the Customer gives any Instruction to the Bank via Citibank Online or otherwise from outside the United Arab
Emirates, the Customer agrees to ensure and represent that such Instruction will have been given in compliance
with any applicable law of the relevant jurisdiction from which the said Instruction is given, and the Customer
further agrees that they shall, when in doubt, consult legal advisers of the relevant jurisdiction. The Customer
accepts that there may be taxes or charges payable to relevant authorities in respect of any Instruction given
outside the United Arab Emirates, and the Customer agrees to pay such taxes or charges as applicable. Customer
agrees to indemnify the Bank on a reasonable basis on demand for any damage, loss, costs, actions, demands or
claims which the Bank may suffer in connection with or arising from the Customer giving any Instruction outside
United Arab Emirates except in the case of the Bank’s or its employees’ gross negligence, willful default or fraud.
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46.9 The Bank shall not be liable for any losses incurred by the Customer as a result of any action taken by or omission on
the Bank partin good faith and in the belief that the same is called for in the proper performance of the Bank’s duties
hereunder, except such losses arising from the Bank’s or its employees’ gross negligence, willful default or fraud in
which event the Bank’s liability is limited to the direct consequences of any such action or omission to the extent
permissible under law and as proven in a court of competent jurisdiction. Specifically, the Bank’s liability for
damages shall be limited, in the case of loss of Investments or other assets by the Bank, to the replacement of such
Investments or other assets or the payment of the market value thereof as of the time when such loss becomes
known.
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46.10 In the absence of fraud, gross negligence or willful default, neither the Bank nor any of its officers, employees or
agents shall be liable to the Customer for any loss suffered by the Customer arising in connection with any act or
omission in relation to the establishment, operation or maintenance of the Investment Account or the transactions
contemplated hereunder.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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Glossary of Terms Gblbowll 2o

Capitalized terms not specifically defined herein shall carry the same meaning as has been ascribed to them in the General
Account Terms. . )
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“Account” means the savings, current and/or Investment account held by the Customer with the Bank.
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“Accrued interest” means the amount of interest that has been accumulated and earned since the last interest payment

date. When a bond trades, the buyer pays the seller the accrued interest (a pro rata portion of the next interest payment),
which will be paid to the buyer of the bond as part of the subsequent coupon payment by the bond issuer.
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“Applicable Laws” means all applicable statutes, laws and regulations governing the Investments (as defined below), the
Products, the Services and transactions, and includes any other applicable requirements, guidance, clarifications,
imposed or shared by any competent regulatory body or imposed by or arising under the constitution, rules, regulations,
bylaws, customs, usage and interpretations of Bank, the fund manager, fund administrator, transfer agent, advisor,
broker, dealer, custodian, sub-custodian, nominees, stock exchange, market and its clearing house, settlement system or
depository, if any, within or outside of the UAE, where such transactions are executed or otherwise carried on.
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“Asset” means any investments or assets held in the Investment Account and/or the Account with the Bank (including
anything held by our agents, depository or custodian or on a clearing system) and any rights or benefits relating to those
investments, including any income derived on those investments, including, but not limited to Investment Account
and/or the Account , contract rights, all documents, instruments and certificates relating to investments and securities,
and all related interest, redemptions and distributions and all income, proceeds and products of the above.
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“Bank” means Citibank N.A., UAE Branch. Baniall dypell Ciljlodl g0yl ol eliy ik g ans) "elidl”
“Broker Charges” means the fee charged by the market broker upon the execution of the transaction. For equity,
exchange traded funds and bond transactions broker charges apply, as per the Bank’s Schedule of Charges, available
online on the Citi Website . The Broker charges are subject to change without notice. The Customer will receive the exact
amount of charges payable upon execution of a transaction in the form of a transaction advice.
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“Business Day” means any day on which banks are open for business in the UAE and in all the geographic locations

required to complete the relevant transaction.
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“Citigroup Organisation” means Citigroup, Inc., Citibank, N.A., Citibank International plc, their branches, subsidiaries,

and affiliates, and anyone who succeeds them or to whom they assign their rights.
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“Citibank Commission” means the Bank’s upfront charge (as set out in the Schedule of Charges) relating to Securities
purchased through an Investment Account in respect of executing equity, mutual funds, exchange traded funds,
structured notes and bond transactions. The Customer will receive the exact amount of charges payable upon execution
of a transaction in the form of a transaction advice. ,
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“Citibank Online” means platform (including Citibank’s mobile applicable) offered by the Bank through any website,
computer, telephone, mobile phone, telephone, wireless data networks, electronic mail, internet or other electronic link or
other means as may be designated by the Bank from time to time to enable the Customer to make Investments, access
Accounts (including Investment Accounts), issue Instructions, carry out transactions and benefit from the Services.
Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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“Citi Website” means the Bank’s internet webpage including but not limited to information, text, images, links, sounds,
graphics, video and other materials displayed therein registered at www.citibank.ae. )
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“Cooling-off Period” means a window given to the Customer to withdraw the consent to subscribe to a particular
financial product as set out in the KFS.

Gileall yly ;) aye pgniall gall e 0o (P_“_D 2o 0 il e déolgall cind Juasl Q_LDJ olaw 6)io Lgy nx:m"_s_ “cl2)Ul §o"
iyl
“Customer” shall have its meanings as assigned to it in the Introduction section.
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“DAC” means the disclosures, acknowledgement and conditions associated with an investment product.
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“Denominated Currency” means the currency in which the Account is denominated, as specified by the Customer in the

Investment Account application. ,
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“e-Brokerage Services” means the electronic trading services and other services and information provided by the Bank
(whether directly or through agents nominated by it) from time to time under these Terms relating to the Products and
Services offered under Investment Account via the Citibank Online.
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“Electronic Order(s)” means any communication, instruction or message received by the Bank via the e-Brokerage
Services for the purchase or sale of Securities by the Customer or purporting to come from the Customer providing an offer
toenterintoa transaction, or any request, application or order in whatever form acceptable to the Bank including through
use of Citibank Onlin
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“Exchange” means such Securities exchanges as may be included in the e-Brokerage Services from time to time,
including the relevant clearing facilities of such exchanges.
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“General Account Terms” means the Citibank General Account Terms and Conditions available on the Citi Website, as
amended from time to time. ) , _
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“Instruction(s)” includes a Purchase Instruction(s), Sale Instruction(s), Transfer Instruction(s), “stop loss” or “stop loss
limit” instruction (i.e. an instruction to buy or sell an investment when the price of that investment reaches a specified
level), any instruction to update the Investor Risk Profile, any instruction to update any tax domicile declaration of the
Customer or any instruction relating to the Investment Account and/or the Services, received as an Electronic Order(s) or
otherwise including but not limited to, that received from the Customer as a response to a corporate action(s) notification
shared by the Bank.
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“Investments” shall have its meanings as assigned to it in the Clause 1.
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Investment Account” means the Mutual Fund Account(s) or Securities Brokerage Account(s) opened by the Customer

with the Bank and includes a joint Investment Account. )
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“Investment Materials” means the information, research publications, recommendations, text, images, links, sounds,
graphics, video and other materials or documents relating to the Securities provided to the Customer by the Bank.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number

20200000240 D) Custody under license number 602003.
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“Investor Risk Profile” refers to the risk profile of the Customer and is prepared by completing a risk profiling
guestionnaire that captures information relating to a particular Customer’s risk tolerance (the amount of risk fluctuation
that the Customer can tolerate in the value of their investment), investment objective and risk capacity, assessment of
Customer’s Investment time, preferred currencies, liquid net worth and Customer’s knowledge and experience in various
investment product categories. Furthermore, investor profile also captures occupation, source of income, source of
knowledge and experience, assets, liabilities, total net worth etc. The investment objectives range from safety oriented to
most aggressive and it is one of the basis for assessing investor risk profile rating of the Customer.
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“KFS” means the key fact statement associated with an investment product.
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“Loss” means any and all losses, damages, costs, charges and expenses of whatsoever nature or howsoever arising,
including anticipated, consequential, economic, indirect, punitive and special losses and damages.
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“Market Charges” means any specific stamp duty, local taxes, and Securities fees that are applied by some stock
exchanges, which vary from country to country and market to market as per local regulation and are subject to change
without notice. . . . .
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"Mutual Fund Account” means account used to transact and hold units of any mutual funds investing into publicly traded
securities, mutual funds mvestlng into privately traded securities.
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“Product” shall have its meanings as assigned to it in the Introduction section.
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“Purchase Instruction(s)” means any communication, order, instructions or message received by the Bank from the
Customer on a Subscription Form or Switch Form.
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“Redemption Form” means the instruction form signed by the Customer to sell Securities.
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“Relationship Manager” means the person(s) identified by the Bank as the Customer’s main contact at the Bank.
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“Safe Keeping Charges” means charges applicable to equities, exchange traded funds, structured notes and bonds,

which are calculated on the average balance of assets under custody and charged quarterly. The Bank’s commission and
safe keeping charges are available in the Schedule of Charges on the Citi Website.
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“Sale Instruction(s)” means any communication, order, instructions or message received by the Bank from the Customer
on a Redemption Form. Dl 95g0i 0 Jraell o clidl ool dllw) gl Uloyeoy gl ml gl &l le lgy 208 "aull Cilaydsei”

“Sales Planning Tool” means the computer-generated form processed by the Bank’s Relationship Manager which
assesses the suitability of the transaction for the sale or purchase of Securities.
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“Securities” means any mutual funds investing into publicly traded securities, mutual funds investing into privately
traded securities, exchange traded funds, shares, stocks, bonds, equities, foreign exchange, derivatives transactions
(including without limitation fixed income products, American depositary receipts and global depositary receipts) or
notes or other similar instruments of any kind or issued by anybody, whether incorporated or unincorporated or of any
government or government authority or such other financial instrument, in each case and only if the Bank, in the Bank’s
sole discretion has decided to accept the same as “Securities” for the purposes of these Terms.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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“Securities Brokerage Account” means account used to transact and hold units of exchange traded funds, shares,
stocks, bonds, equities, foreign exchange, derivatives transactions (including without limitation fixed income products,
American depositary receipts and global depositary receipts) or notes or other similar instruments of any kind or issued by
anybody, whether incorporated or unincorporated or of any government or government authority or such other financial
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“Services” means the services provided by the Bank to enable the Customer to trade Securities and other Investments
and includes any other related services provided from time to time under these Terms including e-brokerage Services
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“Subscription Form” means the instruction form signed by the Customer to purchase Securities.
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“Terms” shall have its meanings as assigned to it in the Introduction Section.
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“Transfer Instruction(s)” means any communication, order, instructions or message received by the Bank from the
Customer on a Transfer Form. |91l 03g0i (6 Juasll (o clidl laly dllw) gl cilaylei gl ol ol Jloil sl gy 108) " Jagaill ciloglei”
“Transfer Form” means the instruction form signed by the Customer to transfer any Asset(s) in and out of the Bank.
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Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities
and Commodities Authority (“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number
20200000097 B) Trading Broker in International Markets under license number 20200000198 C) Portfolios Management under license number
20200000240 D) Custody under license number 602003.
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I/We am aware all transactional & service alerts, monthly statements, advices & letters shall be provided only in

English and the investment details on Citibank UAE’s online banking platform shall only be available in English.
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A I/We have received, read and agree to the Client Assessment Questionnaire, all terms and conditions specified
here and in the General Terms and Conditions document which is available at www.citibank.ae. General Terms
and Conditions document includes but not limited to Investment Account Terms and Conditions. The Invest-
ment Account Terms and Conditions are also available in the subsequent pages of this account opening form.
Customer hereby confirm that all the information provided herein is true and accurate in all respects. under-
stand and agree that Citibank N.A. UAE may, in connection with Customer's Investment Account and securities
brokerage account, serve all correspondence, including without limitation any statement, advice, confirmation,
notice, demand (“Correspondence”) either: personally or by: (a) e-mail (b) post (c) electronic mail or in any other
form it deems appropriate. Customer further understand and agree that Citibank N.A. UAE will use the most up
date contact information it has received from me to send such Correspondence and it is therefore Customer's
obligation to ensure that the contact information provided is to accurate and up to date at all times.
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Customer Name: ‘Ja=ll ol Joint Account Holder Name: ool wlwall Job ol
Signature Signature

21891l : u6gill

Bank Officer's Name Signature

clidl cabgo ol : 26gil

Supervisor's Name Signature

Lopitall aul : 215l

Date Date

2yl : Ayl

June 2025

Citibank NA UAE is registered with Central Bank of UAE under license numbers BSD/504/83 for Al Wasl| Branch Dubai, 13/184/2019 for Mall of the
Emirates Branch Dubai, BSD/2819/9 for Sharjah Branch, and BSD/692/83 for Abu Dhabi Branch. Tel.: 043114000. Citibank, N.A. - UAE Branch is
licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities and Commodities Authority
(“SCA”) to undertake the financial activity of A) Financial Consulting, Introduction and Promotion under license number 20200000097 B) Trading
Broker in International Markets under license number 20200000198 C) Portfolios Management under license number 20200000240 D) Custody
under license number 602003. For additional disclaimers and disclosures related to the product and/or service mentioned in this communication
that you need to be aware of, please visit https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm
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