Cl

Citi Credit Cards - Raffle Draw Terms & Conditions

1. This offeris only applicable for new or existing Citi credit card customers of Citibank N.A - UAE Branch
(Citibank) who meet the eligibility criteria and other conditions set out herein.

2. Definitions:

L

2.1. “Existing Citi Credit Card Customers” means individuals who applied for a Citi credit card on or before
30 September 2025 and were subsequently approved by the bank.

2.2. “New-to-Bank Customers” or “NTB Customers” mean individuals who submit a valid credit card
application between 01 October and 30 November 2025, both dates inclusive, who are subsequently
approved by the bank.

3. The prizes awarded through the Raffle Draw are:

Prize # of Winners
Grand Prize - BMW 520i M Sport — Carbon Black (or equivalent car available) 1

B 25,000 as statement credit 4

B 15,000 as statement credit 10

B 5,000 as statement credit 35

4. Eligibility Criteria:

41. The Campaign is open to both Existing Credit Card Customers and NTB Customers, subject to these

T&Cs.

4.2. To qualify for entry into the Raffle Draw, customers must meet the requirements stated below:

New-to-Bank Customers

Existing credit card Customers

Campaign Period

010ctober and 30 November 2025

010October and 31 December 2025

Spend Target

« Spend B 5,000 or more within 45 days
from card approval and no later than 15
February 2026.

Citi Ready Credit applicants may only
qualify by taking a loan on card of at
least B 5,000 within 45 days from card
approval and no later than 15 February
2026.

« Spend B 30,000 or more using Citi
Mastercard credit card between
01October and 31 December 2025.

Exclusion

Citi Simplicity card, new applicants who
already hold any Citi credit card and
applicants who closed a Citi credit card
within the last 24 months are not eligible.

Individuals who submit a credit card
application on or after 01 October 2025,
who are subsequently approved by the
bank.

Qualified entries |
Raffle draw

Maximum 1 entry to the raffle draw per
applicant.

Max 3 entries

Example: total spend of 60,000 will
qualify for 2 entries and total spend of
B:100,000 will qualify for 3 entries.

4.3. For achance to win a prize, your Citi credit card must be in good standing as determined by Citibank N.
A. UAE Branch (Citibank) on the day of draw.

4.4. Eligible spend only includes retail purchases (in-store, online, digital wallets) in any currency using

primary and/or supplementary cards. Transactions such as loan on card, balance transfer, cash advance,

finance charges and bank fees will not count as eligible spend.
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4.5. Refunded / reversed retail purchases during the specified spend period will be deducted from the total
eligible spend amount and do not qualify for entry to the raffle draw.

4.6. Citi staff are not eligible to enter the raffle draw.
Winners will be selected through a fair and transparent process (e.g. electronic random draw):

51. Grand prize (BMW Car): The winner will be notified via contact details on Citibank’s records by 31 March
2026. In case a selected winner is uncontactable, another winner will be selected in their place.

5.2. Statement credit prizes: winners will be given the statement credit by 31 March 2026.
Citibank’s decision regarding the winners of the raffle draw is final and binding.

Grand Prize (BMW Car) conditions:

71. The grand prize is 2 2026 BMW 520i M Sport.

7.2. Citibank cannot guarantee the color or specifications of the grand prize vehicle. The BMW car model may
be subject to change.

7.3. Prize images in promotional materials are for illustration purposes only and may not exactly represent
the actual vehicle awarded.

7.4. The grand prize (BMW car) is non-transferable and cannot be exchanged for cash, credit, or any other
goods or services.

7.5. Thewinner is responsible for all costs and procedures related to prize ownership after handover,
including registration, insurance, Salik, fuel, maintenance, and any applicable government fees.

7.6. The winner must complete any required claim documentations and claim their prize within 60 days from
notification by Citibank. Failure to do so may result in forfeiture.

7.7. Delivery timelines will be subject to availability from the dealer, and Citibank will not be liable for delays
caused by third parties.

All offers are made available on a best-effort basis and at the sole discretion of Citibank. Citibank makes no
warranties and assumes no liability or responsibility with respect to the products and services provided by
partner(s)/other entity(ies). Partner Terms & Conditions apply wherever applicable.

Citibank, or any of its affiliates, or officers, directors, employees will not be liable for any loss, damage or
expense arising out of or otherwise related to this raffle draw promotion.

Citi credit cards are approved at the sole discretion of Citibank. Approval for a credit card is subject to receipt
of complete documentation (in original), required information to the satisfaction of the bank and successful
verification.

By inquiring about Citibank services, offers or products, the applicant authorizes Citibank’s representatives to
approach him/her on their contact details including their telephone/mobile number for any product or service
offered by Citibank anytime within a 12-month period from the time of this acknowledgment.

Citibank Terms and Conditions apply, are subject to change and are available upon request. For the current
Terms and Conditions, please visit www.citibank.ae

Disclosures

Missing the minimum payment due in any month and/or non-adherence to the bank’s Terms and Conditions may
subject you to negative consequences and limit your ability to access further financing in the future, including
but not limited to, late fee charges, a negative impact on your credit bureau rating, your card account going into
arrears and/or collections measures which may include legal action and/or trigger all monies becoming due
immediately.

If you only make the minimum payment each month, you will pay more in interest and it will take you longer to pay
off your outstanding balance.
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