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IMPORTANT

Changes to Mastercard’s Complimentary Lounge Program - Effective O1June 2025.

Mastercard is introducing changes to its airport lounge program from 01 June 2025 as follows:

1.
2.

A maximum number of lounge visits/dining offers will apply per calendar year.
International transaction (point of sale or online) is required to unlock access.

- Minimum 1USD or equivalent non-AED unlocks access for 3 months.

A limited number of free lounge visits are available before making international spend.

From 01June 2025, you will need to log onto the Mastercard Travel Pass app to re-enter your card details (if already
registered) or you will need to register.

Airport lounge benefit for Titanium cardholders will be discontinued from 1st June 2025 and replaced with Flight Delay
benefit via Mastercard Travel Pass app. Refer Travel Pass app for details.

Ensure you check your eligibility via Mastercard Travel Pass app well before you travel.

The table below shows entitlement by Mastercard Card Type.

Maximum lounge visits # Free visits before International card
Mastercard . . . "
/ dining offers per International spend # Guests Allowed spend condition to
Card Type e
calendar year condition is met unlock access
, 1
World Elite 14 2 (counts as an extra visit) 1 USQ or more
equivalent
World 8 1 0 International
transaction unlocks
Platinum 4 1 0 access for 3 months
Titanium 0 0 0 Not applicable

Important to note:

A calendar year is the period starting from January 1t to December 31tin any given year. For 2025, the calendar year will
be from June 15t to December 315,

Supplementary cardholders need to register on the Mastercard Travel Pass app separately and meet the international
transaction requirement to unlock airport lounge access.

Aninternational transaction refers to any card purchase made physically at a point of sale outside of the UAE or online
from an international website or merchant.

If eligible, you may bring a guest who is traveling on the same flight as you. Otherwise, a fee of USD 32 per guest will be
charged to your Mastercard card.

Guest visits (where applicable) are deducted from your maximum visits allowance per year.

If after using your free visits, you still do not make an international transaction, you will not be able to access the airport
lounge unless you pay USD 32 per visit.

If your lounge access has been paused, you may regain access for another 3 months by making an international
transaction of a minimum of 1 USD (or equivalent non-AED). Your access will be re-instated 3 -15 days after transaction
posting and re-verification of the card on Mastercard Travel Pass app.

Cardholders can choose either airport lounge access or airport dining offers, but both benefits count towards the
maximum number of visits allowed.

Lounge access may not be carried to the following year if unused by December 31st.

There is no change to the number of participating lounges (1,200+ globally for World Elite and World; 25 regional
lounges for Platinum).

All other Mastercard lounge program conditions remain unchanged.

Titanium Flight Delay Program: for pre-registered flights that are delayed by 1 hour or more, cardholders may be
eligible for a lounge pass (valid for 24 hours at over 1,300 lounges). Cardholders must register their flight 24 hours
prior to departure on the Mastercard Travel Pass App. No guests allowed and supplementary cardholders must
register separately.

The above airport lounge program is provided by Mastercard. Citibank is not liable for any loss or inconvenience incurred
by the cardholder due to operational / fulfilment issues or otherwise.
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