KYC Update

Frequently Asked Questions (FAQs)

Keeping your Know Your Customer (KYC) information up to date is crucial for your financial security and for ensuring

we comply with regulatory requirements. This document aims to answer common questions regarding the KYC

update process.

1. UNDERSTANDING KYC UPDATES
1.1. Why am | being asked to update my KYC information?

Banks are legally required to maintain accurate and up-to-date information about their customers. This is a mandatory

requirement under local and international regulations designed to protect customers and the integrity of the financial

system from financial crime.

1.2. What is "KYC" and why is it important?

"KYC" stands for "Know Your Customer." It refers to the process banks and other financial institutions undertake to verify

the identity of their clients and assess their suitability and potential risks of illegal intentions for the business
relationship. It's critical for preventing financial crime, fraud, and money laundering, ensuring the security of your

account and the broader financial system.

1.3. Can | update my KYC proactively, or do | have to wait for a request?

You can update your KYC information proactively if there have been significant changes to your personal details (e.g.,

change of address, employment, marital status). Please contact kycupdateuae®@citi.com or your relationship manager to

inquire about initiating a proactive update.
2. REQUIRED FORMS AND DOCUMENTS

2.1. What forms do | need to complete?

You must complete the Customer Profile Form. This form is typically provided via a secure link in the email notification
you receive from Citibank or can be obtained by contacting kycupdateuae®@citi.com. It must be filled out immediately,
completely, and accurately to avoid disruption to your banking services.

2.2. What documents do | need to submit?

The required documents depend on your employment status and residency. Please ensure all documents are clear, valid,

and up to date. Additional documents may be requested based on your specific profile.

Self Employed/Business Owner Employed
Passport copy Passport copy
Visa page copy Visa page copy

Emirates ID copy

Emirates ID copy

Trade license (3 pages)

Employment ID (if company is based in freezone)

Company certificate as proof of ownership (if company is
based in freezone)

Residence address proof (e.g. utility bill, tenancy contract)

Residence address proof (e.g. utility bill, tenancy contract)

Additionally, if you are a non-resident (living outside the UAE), you are required to submit a valid secondary ID (e.g.,
driving license or national ID from your country of residence), along with the documents listed on the table above
based on your employment status (employed or self-employed).

Note:
« Documents must be clear, and valid.
» Additional documents may be requested.

2.3. What if my documents are not in English or Arabic?

Documents submitted in languages other than English or Arabic may require certified translation. Please contact
kycupdateuae@citi.com for specific guidance on translation and attestation requirements.

May 2026



KYC Update

Frequently Asked Questions (FAQs)

2.4. Are there any specific requirements for digital document formats or sizes?

When submitting documents digitally, please ensure they are in widely accepted formats such as PDF or JPG. We
recommend that individual file sizes do not exceed 5MB. For specific instructions on file types and maximum sizes, refer
to the upload portal via Citibank Online or contact us if submitting by email.

3.SUBMISSION PROCESS
3.1.How do | submit the forms and documents?
You can submit your documents using either method:

Option 1 - Upload via Citibank Online: Use the secure, personalized link provided in the email you have received from
Citibank and follow the upload instructions. If you have lost the email, please contact kycupdateuae®@citi.com to request
anew link.

Option 2 - Email: Send all required documents to kycupdateuae@citi.com. The email subject line must be "KYC Update".
3.2. What is the deadline for submitting the documents?

You must submit your updated KYC information within 30 days of receiving the initial notice.

3.3. What if | am travelling and cannot provide documents right now?

If you are travelling and cannot provide the necessary documents by the deadline, please email kycupdateuae@citi.com
immediately. Include your international contact number and preferred time to be reached so we can assist you further
and discuss potential solutions.

4. CONSEQUENCES AND NON-COMPLIANCE
4.1. What happens if | don't update my KYC information by the deadline?

Failure to update your KYC information by the deadline may lead to restrictions on your account(s). This includes, but is
not limited to:

« Limits on transactions.

« Inability to process transfers, withdrawals, and direct debits.

» Temporary blocking of account access until the update is completed.
 In severe or prolonged cases, your account may be permanently closed.

4.2. What if | submit only some of the required documents by the deadline?

Submitting incomplete documentation will be treated as non-compliance. Your account(s) may still face the restrictions
mentioned in Section 4.1 until all required documents are received, reviewed, and approved.

5. SPECIFIC SCENARIOS
5.1.Whatifl am a dependent?

If you are listed as a dependent on an account, you will need to provide all required details and supporting documents for
the primary account holder on whom you are dependent. This typically includes documents for:

 Your Spouse (if you are a dependent spouse)
 Your Parent or legal guardian (if you are a dependent child or adult)

Please refer to the specific list of documents provided in your KYC update request email, as it will detail what is needed
for both the primary account holder and any dependents.

5.2. How do | update my existing personal information (e.g., address, employment)?

If your personal information has changed, you can initiate a KYC update. Please contact kycupdateuae®citi.com or your
relationship manager. You will likely need to complete a new Customer Profile Form and provide supporting documents
for the changes (e.g., a new tenancy contract for an address change, a new employment letter for a job change).
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6. SUPPORT AND TIMELINES
6.1. Will updating KYC affect my account or relationship with Citi?

Updating your KYC information is a regulatory requirement and will not negatively impact your account or relationship
with Citi, provided you comply with the requirements. In fact, it strengthens our ability to serve you better and protect
your assets. Failure to comply, however, may negatively impact your account as outlined in Section 4.

6.2. How long does the KYC update process typically take after submission?

Once all required documents are submitted, the review and update process typically takes 5-7 business days. You will be
notified once your KYC update is complete and any account restrictions have been lifted. If additional information is
needed, this timeframe may be extended.

6.3. How will my personal data and documents be protected?

Citi is committed to protecting your personal data and documents. All information collected during the KYC process is
handled in strict compliance with our data privacy policies and relevant data protection regulations. We employ robust
security measures to safeguard your information from unauthorized access, disclosure, alteration, or destruction.

6.4. Who can | contact for further assistance?

For any further assistance or clarification regarding your KYC update, please email kycupdateuae@citi.com.
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