
KEY FACT STATEMENT - TIME DEPOSITS 

This Key Facts Statement (KFS) provides you with important information about interest, fees, charges and other features 
of a Time Deposit. This document is being provided to you to understand the key features of a Time Deposit and assess its 
appropriateness and suitability for your needs. 

This KFS is to be read and understood in conjunction with Citibank's General Terms and Conditions as communicated at 
https://www.citibank.ae/tnc?icid=AEF01 

Citibank reserves the right to change Terms and conditions and/or interest, fees & charge at any point with 60 days prior 
notice. 

ln the event of conflict between the information provided in this document and Citibank's General Terms and Conditions, 
Citibank's General Terms and Conditions shall prevail. 

SECTION 1: WHAT IS THIS PRODUCT AND HOW DOES IT WORK? 

Time Deposits or fixed deposits are deposits held by the bank for a pre-determined tenor where the principal is preserved
and a fixed interest in earned for the duration the time deposit is held with the bank. 

SECTION 2: PRODUCT DETAILS 

• Currencies 0ffered: AED, USD, CAD, AUD, JPY, CHF, GBP, EUR

• lnterest on deposits is paid on maturity

• Minimum Deposit Amount: AED 1,000 or its equivalent

• Rates and tenures offered may be found at
https://www.citibank.ae/personal-banking/pdf/time-deposit-interest-rate.pdf

• lnterest is fixed for the products tenure and is payable on maturity. lnterest is calculated on a base of Elapsed days /
360 days, except for GBP where the calculation base is Elapsed days /365 days.

• At the point of booking, you have the following options at the point of deposit maturity -

- Credit of both principal and interest into linked bank account 

- Credit of interest into linked bank account; renewal of the original principal amount as a new deposit for
booked tenor

- Renewal of both principal and interest amount as a new deposit for booked tenor

SECTION 3: FEES AND CHARGES 

Charges and payout for pre-termination

• lf client withdraws the deposit within 7 days from date of booking, no interest will be paid out

• lf client withdraws the deposit post 7 days from booking but before the expiry of the tenure, client will only earn
interest for the period for which the deposit was actually maintained ("shorter tenure"). The rate of interest will be as
follows:

- lf a rate of interest is offered for the exact period of the "shorter tenure" ("equivalent rate"), the rate of interest on
the deposit will be "equivalent rate" minus 1% (pre-payment penalty)

- lf a rate of interest is not offered for the exact period of the "shorter tenure", the rate of interest on the deposit
will be "Rate of interest of immediately preceding tenor" minus 1% (pre-payment penalty)

- ln both cases, the interest rate offered will be subject to a minimum of zero (i.e. there is no negative charge on
time deposits)

https://www.citibank.ae/tnc?icid=AEF01
https://www.citibank.ae/personal-banking/pdf/time-deposit-interest-rate.pdf


SECTION 4: TERMS AND CONDITIONS

You are aware of your right to a Cooling-off Period of 5 business days after signing the relevant contract, or the Bank’s 
written confirmation of your verbal consent for the product or service, during which period you can decide to not continue 
with the said product or service without incurring any costs. (Put in booking)

The principal amount of the Time Deposit and the profit thereon shall not in any way be assigned, transferred or charged, 
in any manner, to any third party by way of security / collateral. However, you shall have the right to create a lien or pledge 
over the Time Deposit in favour of Citibank as a security against any financial facility received by you or to another person 
pursuant to your request.

Unless otherwise instructed by the Customer by selecting one of the options above or by any other means accepted by 
Citibank, on or before the date of maturity, the Time Deposit may at Citibank’s discretion, be automatically renewed for the 
same tenor at the interest rate determined by Citibank, to be in accordance with prevailing market rates of return in 
respect of such deposits, as published on Citibank’s website at the date of rollover. (Put in booking)

You confirm and agree that you can read and understand English and do not require the provisions pertaining to the 
Banking Account(s) (including the application forms relating to the same) to be made available to me in Arabic. You are 
aware that the provisions relating to the Banking Account(s) are also available in Arabic and can be accessed at 
www.citibank.ae (Include in booking and liquidation) - change in call

The full terms and conditions are available at https://www.citibank.ae/pdf/general-terms-and-conditions-english.pdf

In the event to pre-terminate and withdraw some or all of the funds during the tenor of the deposit, the interest rate then 
applicable on the withdrawn amount shall be as applicable as pre-terminated deposits as outlined in Citibank Terms and 
Conditions available at  "http://www.citibank.ae" (Put in booking and liquidation)

In case the choice of time deposit currency is different from the currency of the source account, FX conversion will be occur 
at prevailing FX rates which will include a bank spread

You accept that Citibank is entitled at its absolute discretion to accept or reject this application without assigning any 
reason whatsoever.
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أنــت علــى علــم بحقــك فــي الحصــول على فتــرة انتظار مدتهــا ٥ أيام عمل بعــد توقيع العقــد ذي الصلة، أو الحصــول على تأكيد خطــي من البنك 
ــة  ــج أو الخدم ــى المنت ــول عل ــي الحص ــتمرار ف ــدم الاس ــرر ع ــك أن تق ــرة يمكن ــذه الفت ــلال ه ــة، وخ ــج أو الخدم ــى المنت ــفوية عل ــك الش لموافقت

المذكورة دون تحمل أي تكاليف. (الوضع في الحجز)

لا يجــوز بــأي حــال مــن ا¤حــوال تخصيــص أو نقــل أو تحميــل المبلــغ ا¤صلــي للوديعــة ¤جــل والربــح المتحقــق منهــا، بــأي شــكل مــن ا¤شــكال، إلــى 
أي طــرف ثالــث علــى ســبيل الضمــان. ومــع ذلــك، ســيكون لــك الحــق فــي إنشــاء رهــن أو تعهــد علــى الوديعــة ا¯جلــة لصالــح ســيتي بنــك كضمــان 

ضد أي مرفق مالي قد تلقيته أنت أو إلى شخص آخر بناءً على طلبك.

ومــا لــم بتــم التوجيــه مــن قبــل العميــل بخــلاف ذلــك مــن خــلال اختيــار أحــد الخيــارات المذكــورة أعــلاه أو مــن خــلال أي وســيلة أخــرى مقبولــة مــن 
جانــب ســيتي بنــك، فــي تاريــخ الاســتحقاق أو قبلــه، يجــوز تجديــد الوديعــة ¤جــل بشــكل تلقائــي وفقًــا للســلطة التقديريــة لســيتي بنــك لنفــس 
ــد الســائدة فــي الســوق بخصــوص هــذه الودائــع، كمــا هــو  ــا لمعــدلات العائ ــدة الــذي يحــدده ســيتي بنــك، وذلــك وفقً المضمــون بســعر الفائ

منشور على الموقع اÁلكتروني لسيتي بنك في تاريخ التجديد. (الوضع في الحجز)

وفــي حالــة اÁنهــاء المســبق أو الســحب لبعــض ا¤مــوال أو كلهــا خــلال فتــرة اÁيــداع، يكــون ســعر الفائــدة المطبــق عندئــذ علــى المبلــغ 
ــا علــى الودائــع المنتهيــة مســبقًا علــى النحــو المبيــن فــي الشــروط وا¤حــكام الخاصــة بســيتي بنــك المتاحــة علــى  ً

إذا كان اختيــار عملــة الوديعــة ¤جــل مختلفًــا عــن عملــة حســاب المصــدر، فســيتم تحويــل العمــلات ا¤جنبيــة بأســعار العمــلات ا¤جنبيــة الســائدة 
والتي ستشمل فروقًا بنكية.

أنــت تؤكــد وتوافــق علــى أنــه يمكنــك قــراءة وفهــم اللغــة اÁنجليزيــة ولا تشــترط إتاحــة ا¤حــكام المتعلقــة بالحســاب البنكــي (الحســابات) (بمــا 
ـي ذلــك اســتمارات الطلــب المتعلقــة بذلــك) باللغــة العربيــة. أنــت علــى علــم بــأن ا¤حــكام المتعلقــة بالحســاب البنكــي متاحــة كذلــك باللغــة 

ــى  ــبب عل ــد أي س ــب دون تحدي ــذا الطل ــض ه ــول أو رف ــي قب ــة ف ــة المطلق ــلطته التقديري ــا لس ــق وفقً ــك الح ــيتي بن ــون لس ــق أن يك ــت تواف أن
اÁطلاق.

القسم ٤: الشروط وا�حكام

يوليو ٢٠٢٣ 
(B

)

المســحوب منطبق
"https://www1.citibank.ae/ar/home"(الوضع في الحجز والتصفية)

فـ
"https://www1.citibank.ae/ar/home"العربية ويمكن الوصول إليها من خلال   (التضمين في الحجز والتصفية) – التغيير في الدعوة.

https://www.citibank.ae/ar/pdf/general-terms-and-conditions-arabic.pdfتتوفر كافة الشروط وا¤حكام على 

https://www.citibank.ae/ar/pdf/general-terms-and-conditions-arabic.pdf
https://www1.citibank.ae/ar/home
https://www1.citibank.ae/ar/home
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