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KEY FACT STATEMENT - FXORDER WATCH

This Key Facts Statement (KFS) provides you with important information about interest, fees, charges and other features
of Fx. Order Watch. This document is being provided to you to understand the key features of Fx. Order watch and assess
its appropriateness and suitability for your needs.

This KFS is to be read and understood in conjunction with Citibank’s General Terms and Conditions as communicated at
https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm?icid=AEFO1

Citibank reserves the right to change Terms and conditions and/or interest, fees & charge at any point with 60 days prior
notice.

In the event of conflict between the information provided in this document and Citibank’s General Terms and Conditions,
Citibank’s General Terms and Conditions shall prevail.

SECTION 1: WHAT IS THIS PRODUCT AND HOW DOES IT WORK?

The FX Order watch service allows customers to place currency trades in advance which are only executed if rates hit the
desired level within the timelines set by the customer.

SECTION 2: PRODUCT DETAILS:

SERVICETYPES:

1. Simple Order: You place one order and we make the trade if the currency hits your desired level within the timeframe.
If it doesn’t the order expires. Under Simple order you can choose to do any of the following:

» Buy Order: To convert one currency to another at a rate lower than the prevalent market rate

» Sell Order: To convert one currency to another at a rate higher than the prevalent market rate

N

. One Order Cancels Other Order (OCO): You place two orders at the same time. Whichever target is hit first, that trade
is executed and the other order is automatically cancelled. If neither target is hit by the end of the term the order expires.
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. If Done Order (ID): It consists of 2 orders whereby the 2nd order (then-leg) will only be watched and executed if the
1st order (if-leg) is done.

i

. If Done, One Cancels — Other Order (I00): consists of 3 orders whereby if the 1st order (if-leg) is done, the 2nd and
3rd orders (then-legs) will be watched. When either one of the 2nd and 3rd orders is executed, the remaining one will
be automatically cancelled.

If you wish to change or cancel an order prior to execution you can do so. Orders will remain live until you have received
confirmation that the order has been cancelled.

MINIMUM REQUIREMENTS:

« Before you can place an order you must hold cash accounts with us in the original currency and the alternate currency.
In addition, your cash account in the original currency must hold sufficient funds to cover the transaction amount.

All orders are subject to a minimum transaction amount of USD 5,000 (or currency equivalent), if done via digital
channels, or USD 50,000 when instructed to Treasury Specialist.

Further details on minimum requirements and illustrations may be found at
https://www.citibank.ae/wealth-management/investments/fx-order-watch/?icid=AEBHMMOSO08

SECTION 3: FEES AND CHARGES

There are no fees associated with this service.

The FX rate quoted to you when confirming the transaction details will include the bank spread

& Attention: This product/service may be affected by changes in foreign currency exchange rates.
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YOU NEED TO KNOW:

The Foreign Exchange market is volatile; holding and investing in foreign currencies can be risky. Foreign currency markets
can fluctuate based on market driven events such as data releases orimportant meetings of financial markets participants.
One can potentially earn higher interest by investing in certain foreign currencies, losses can be incurred if the foreign
currency depreciates against your home currency. Exchange controls may be applicable from time to time to certain foreign
currencies. You should therefore determine whether any foreign currency holding, or foreign currency investment is
suitable for you in the light of your financial circumstances, needs and objectives.

As part of our services to you, subject to the laws in your home country, we may from time to time provide to you the
information, on various foreign exchange products. Please note the following in such situations:

- The information does not constitute investment advice and you are not obligated to accept them.

- You should only make foreign exchange decisions that you understand, and that are consistent with your financial
circumstances, needs and objectives.

- If you require legal or tax counsel, we recommend that you consult your own independent legal and tax advisors as
necessary.

- All foreign exchange decisions relating to your account are yours solely.

- Prior to making a foreign exchange decision, you should conduct your own study of the foreign exchange productin
guestion to ensure that it matches your financial circumstances, needs and objectives.

Citi Economic Forecasts on Foreign Exchange Rates are published on a periodic basis and are available on request. The
forecasts are for specific time horizons and cover only specific currencies and are not a guarantee of performance.

Deposit currencies are: United States Dollars (USD), British Pounds (GBP), Euros (EUR), Japanese Yen (JPY), Swiss Francs
(CHF), Canadian Dollars (CAD), Australian Dollars (AUD), New Zealand Dollars (NZD), United Arab Emirates Dirham (AED)

You understand that the Foreign Exchange Order Watch Service allows you to place a Limit Order to buy and/or sell
specific foreign currencies. Each Limit Order placed by you is valid for a specific period as confirmed to you. The Limit
Order will be executed only if the market price (as determined by you) reaches the customer price (which is inclusive of
bank commission). Under certain adverse market conditions, it may be difficult orimpossible to execute the Limit Order.
Orders are live during market hours, and are not executable when the underlying interbank market is closed. You are fully
responsible for all orders that are placed, and any cost resulting from any unwinding of any order will be borne by you.

“Limit Order” means an order that you place to buy or sell a financial instrument at its specified price limit or better and
for a specified size. The Limit Order will be triggered for execution when the price of that financial instrument reaches the
specified level and the specified size of the order is available. Subject to the paragraph above, once the Limit Order has
been triggered at the specified level and size, the order will be executed at the same (or better) as the price specified in the
Limit Order.

You understand that the Citi UAE Reference Exchange Rate quoted to you includes the bank commission.
This Important Information on Spot FX Trades supplements and is incorporated into the terms and conditions.

Details of transactions will be available in customer’s statement of account which may be availed on Citibank online,
MBOL, e-mail or basis request. Customer may change alert preferences on Citibank online.

CONTACT US: For any complaints / queries you can write to us at uaeservice@citi.com or call us on +971 4 311 4000.

IMPORTANT: YOUR RESPONSIBILITY TO MONITOR YOUR PORTFOLIO VALUE

We do not undertake responsibility to monitor profits and losses on your portfolio for you.

You are responsible for monitoring your portfolio.

You can refer to your monthly statements to see the value of your holdings (including the currencies and the amounts),
and where applicable, the summary value of your holdings is also shown in USD amount. Historical records of your monthly
statements can be retrieved at your convenience on Citibank online for your ease of tracking. Details pertaining to each
tradeis also available in the loan swap deal advice sent to you post each deal.

For every foreign exchange transaction that is executed by you, we will also send you a Transaction Advice.

terms_and_conditions.htm


https://www.citibank.ae/uae/consumer /info/terms_and_conditions.htm
https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm

citi

wus gl polol dsylio Goas - dywyspl G5l Yly

uajg0ll polol dsilio Goasl grall uailnallg Wlogpnollg oguw g 825kl Yliu dodo Wlogleo I3 a duuipl @5l Yl oad)
lilaliny Waioillo $ao ourdio ua gl Lolgl dsilio Goast duusl unilnall foae) dd gl oda ¢l oadi

29IV EBg0ll L0 334 Lo \wn Eliy i) dolsdl planiig g il Go 13 Ayl 5ol Yl pad)q 119
https://www.citibank.ae/ar/info/terms-and-conditions?icid=AEFO1

JUaAa]ungoyidg \"579_0 Glogrnollg roguupllg a5l i/ g planillg Ing il jusi VO Yl ely i AQing
Loy 60 Wiao @uuuo

Sl G Wi Eliy odn dolsdl planiig g pilllg ddigll 0aa L 8 )lg)l Wlogleoll U UAJRI Agag Ja Lo

SU-o-=) WQ1Ag Qliol 13 Lo :1 roaud)l

JALA au6 Uge ol $oiutol) el Cilng 3] g o 3015 il loado Aol Wiglai Gungy cllosl Us)gall Lolgl dilio doas Aol
JiosJl (o 6320l duiopl Jglaall

QdioJl WLl :2 roundll

Boaall Elgii

rod 139 Ldoll do Pl Jganl JUA elila (o apo waé ol $qiuel dloslivilng 13] Jolailu mgéig anlg fol oadisaiu jol .1
Sl pollungol ol loo UNUialElife) .y oVl puaiird Ggiuellela ol Junj

@gul L6 Al y= 1wl (Lo JBT y=u s Al o] 6anlg dloc Jygaitel il pol -
99l Lo Ml el (o udel p=iu 5 AT ] 8anlg dloc Jigni : &l Jol -

Al Wl Jolabl duloc 20116 Yol a6aa @8 53Jlg ULogl Yui (0 U kol 02875211 Lol (2l Ao fololl anlpuadiaic .2
JoVl Laiiir6 620l dylai Jglayaoaa ol sl @&y rod 13]. A1 LoVl W5le L bklig

(if-leg) JoVl LoVl A 1001 i 13] lnd 6 (then-leg) LUl Lol A1&iig duélro oy Ciun w ol o UgAT) :(1D) 2uQiill mJ 13] ol .3

oVl duslyo roipw (if-leg) JgUl oVl 31011 0 13] n olol il (o Ugal (100) 121 Lol sl Ailo A uQiill od 13] ol .4
Wileli sS1ioll polll alJ] rodiuw UL of GIWI (ol ani 44T ) Loaicg.(then-legs) Culillg Ldlil

O 26 10U U 1Al foluwsis in QoS LolgUl LAiw elas oLl lifold 210 il Ju6 a5Ls2)] of pol (5l uused oo Lié i ciia 3]
Wldhiol) Gialll aall

Bagillebun $ging Uluny oA duaylg dulnil Aol Wal dadi wllun Wiliol elile tiny ol  uaditio (raodi Ul Jis
G_Lol_zoJI&LLoCubsulaJ.LnUICU.o&lULolblLDJuJ.c

uod Pl Wlgidll e 330 iill od 13] (WUalo dlosi of) Ay kol JUga 5,000 Gl sl dlololl &lio) LdaVl anl Jolgll flon EuAA]
Al Ul wlhgo W Wlotl =il oyadiaic \")b.,J_J_oTJUQJ 50,000 &lio of

:0)L \J_n_Q_J gl pguplg wllnie ) Gdall Al Jga Junleil (o Jjoll
https://www.citibank.ae/ar/wealth-management/investments/fx-order-watch

.Qoag'JlomulcrogJuJ\gfmJ_QjU

i ]lg uaysdl g J=ull §)lo dlolsoll Junleiapaliaic el aanoll yusggdll ey Jolin

oI B pall jleawi b WLl Bl Goadll oad il of dldioll 1ad Kiliy Ul joay :pand A


https://www.citibank.ae/ar/info/terms-and-conditions?icid=AEF01

citi

b=’ Ul wiag Lo

Wlowl Lot Ul uaoy 1olaslu lido Ugay Ul sy Lags loliwilg duinllbile eIy Klainyig wildio puinllwiall Gow ] -
alo)l Glgwll Lo wjlool) doaoll tleloinll ade ol bl jlan]:Jio @l lasyay il lanll ple el odinllwnll
Aol dotd Cils 13] Sl arati Ofhedg 330 duinlWiloe o Jlodiwll G pa e odel 625l L sy Yluasib GV Ao
Wl 2 anielile s aleg 63300 duinlwiloe Lle AU a (o Wil hilg A i Ul joo Elilga dloc Jilbo duinl
lolaalg welilalinlg dulodl ELog A s o Laws jlodiwl of lay Kileinl el ciwill duinil wilosl

6lelpo Gog el Wiloxs (o lej lad nglellag puinllwopall biaiio Yo 2l Yy WilogleolU g AU (1 (o W jgm
1 Q6lgoll uasy _k")_C')JLl_.'LCUh")_O\")J__J_Lo'JQ'TuQ_J_j elilga Ouo Ayl (ilg Sl

LaJgi6 elile ojly Vg dyjlodiwl 6juitil Jiod ¥ Wlogleoll U] —
lolaalg welilalinlg duloll eLogpa Go udblodi \illg laoadd LAl puinll NIl délioll Wl AN 66 Elyle (i) —
el (sytilg Ui ol (g Al igitédlelypy uiriin o 6)uiiily Eloludy ungis Ay gf uigils 6)guiio oJ] ling Cuis 3] —

) LJoa Uy bo Liwn

Ehlun @81=ioll puinll Al WliLs Glon Wayol AAT —

Eo Ldbilol Wil Ylord) pdoll painll wpnll ddic) Al Eliwl slpa] elile oyl ouiall Al Glio jIL6 i Al J1s —
lolaaigalilalinlg dulol ELogyia

duiojaao) jani wlesqil U] wilall aic dalio UgATg 5592 Uwlwl ude Vil pnll el Yy el Vi Gledgd pil ij
212l Ulor Jioi Vg dnd6 63100 Wlloc LlnLigdaano

‘QJUJ_LUAXH WNoaJlgusaindljloallg. Spunguull LiLiJ_é_JIg‘QJLguJI U9 gygUlguoddyiwiariaig ‘\")by_OEUI WNoall:pa d=yagllulloe
LoVl o )allg w5ailyjguill jMgallg

0280 (0 32 Jol U5 83300 duinlwiloc &y gl/g elpit) uso A0y pol &gy el Qowi uus)g@ll polgl dilio dors U ol
y) 03325 bo L (Yol pw Jng 3] 086 (uo An Lol A0 Wguw 1if0a 885 Lo Lia Al o 6230) § ) Eliila o
22U 1ol 34015 Yol o dunSleoll oAl ARy L Jiniinell o LiinlUo Ughy 26 Jelifl dgoc Jodiy sl (o=

(e Lol dwgduuoll Jonti Weidl u Jolaill §ow @ile] aic laaioii(iho) Vg weuul Ulelw U dosls rolgUl Ygai (ol
Jol 5l nioac e @bl e Pag »l Joniig doadoll rololl Gron

2210 g sl peu gl dyusladl aanoll el ang dsy of pJlo 2w 5 2lpit) 00287 pol 5T A nG) "3 AU ol

.blio ol aanollpanllygay loaicg a3l sqimel) duisoll dulodl 613V 12w Juny Lodic 031910 G ol AU Lol oAby
VO 2100l Jull @iy LoVl AQ1) 166 (3320 (a9 $aites AU Lol oyadi jgo.0)lel 6)ga30)1 61681 6lelio Eo
(ol pzuygf) an iy poll

eligldgoc Jotin) el aanoll 8anioll Ayl Wljloyl pdiw peearoll wpnll 2w Ul oadi
Ly @)aig rolanilig bho il (Lo leja Guygdll ysaygdl Giglai Oliu o doll tilogleoll 02 a AR

doaa) gl ligheliy iy Goas JUA (o Aule Jinny U jgay sl Jros)l wlwn wouii s (o Galio Wiloleoll Junldi ygaiw
Uo Wlaniill Al e oll Aol jusi Jio=l) jgoy .ulinllaie glwodg Ayl aypll gl weliy Hdnw (o WiaiollQilall e duopnoll
bl el i Goas JUA

+9714 311 4000 :,le W Jwaidl of uaeservice@citi.com Lle liitnla o elia oy Clyludiml / 5gLAuLis giJ U Jaisl

Clihg o Gotd Aubl ol Clit)gduuo :rodo
Elilhono oo SluAllg byl duslio dugduo elic Al vJgii U
LA 0 d1blyo dulgs

uaalo Uga g il \s U bilog(Edlollg Willo sl dlolb) Elilyaa o Gotd Lle EMn dyyauill eliloguiia) Egapl ¢life
odiw doaan JUA o Uidg LﬁluOQJJ.cﬁJJJJl\JJLOQ_LU_ﬁJQJQJJLMJQJ_O_”ELQJ_uMU_ﬁ_oJ uﬁJJ_oUIJUgAJU Lyl lio elilpan o Qo
el Juwpoll uapddl dalo Jus jleub] o6 dalio J9lad duloe JAydbl=ioll JunlQill yghl loA. lavisilio lile Juaunill (piligleliy
déonJhaasy

. WolsolUljleub) el Juwpiwqw laaoiiwwin dlolso JA) dunily

6 0J-)

ailol Jgo 46l 2019/184/13q 11 Jogl ol BSD/504/83 08 gt ooy 5aial gyl cllo Jlalgal sjdyall il sal oo daaiall agsllicllo Mlag ofeli iwws
ge563ialldyellilo Jlalgal spsjollliyl Jb 50 psjo sanialldyyel il M epo-af ol iy pw 043114000 aile . abgl ej0) BSD/ 692/83q s Lidl cjal BSD/2819/9g
2ugillgLayeill QJJLQJ'LI'JLL.LUJLJ.U'(‘QJLOJ'b[J.LUJLJ olall ("SCA") saniallayell culilo I 6 2lullg adlall Glodldis Jub (0 nipo 63aiall dypell Cllo Ulay] ol ey i (JLl.Dll_LLLJ
syl ingay Banll (5 20200000240 ) pussill ingas Belaalléjlal (5 20200000198 06y syl ingasdygall @lgu Il 56 Jelhihuwg (s 20200000097,05) syl iogay
https://www.citibank.ae/ar/terms-and-conditions/index.html cibloo g éugguall il 3] S le Jgnall.602003 o8


https://www.citibank.ae/ar/terms-and-conditions/index.html



