CUSTOMER PROFILE UPDATE

Complete this form and submit with required documents listed below and
email to kycupdateuae@citi.com

I. Personal Information

Name (as per passport/Emirates ID) Account / Credit
(First/Middle/Last) Card Number

Country of Citizenship (please Current Country

specify all country names in case of residency

of multiple citizenships)

Do you have any banking [JYes [INo

relationship with Citibank in any If yes, please name of the City / Country and provide the length of the relationship?

other Country/City?

Email Address: Contact number:

Residence address: Address line 1: Address line 2: Address line 3: Emirate:

Il. Other Members of the Account

Name (as per passport/Emirates ID) Relationship
(First/Middle/Last) to Primary:
Country of Citizenship (please Current Country
specify all country names in case of of residency
multiple citizenships)

lll. Self Employed / Business Owner or Partner Information

Current Position / Title Held: Position / Title held since (Date):
Business name Country of Incorporation

Type of Business Country(s) of Business

Industry operation(s)

Annual income AED/USD Any other annual income: | AED /USD

IV.Employment Information

Current Position / Title Held: Position / Title held since (Date):
Employer name Employer country

Type of Employer Location of Employer’s

Industry headquarter

Annual income AED/USD Any other annual income: | AED /USD

V. Retired / Others Information

[ Retired [] others (Please specify):




CUSTOMER PROFILE UPDATE

VI. Required documents to be submitted

SELF EMPLOYED/BUSINESS EMPLOYED

OWNER

[] Passport copy [] Passport copy

[]Visa page copy []Visa page copy

[]1Emirates ID copy []1Emirates ID copy

[] Trade license (3pages) ] Employment ID (if company is based
in freezone)

[] Company certificate as proof
of ownership (if company is
based in freezone)

[] Residence address proof
(E.g. utility bill, tenancy contract)

[] Residence address proof
(E.g. utility bill, tenancy contract)

/[

Signature Date (DD/MM/YYYY)

May 2026
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