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Terms & Conditions

Offer Details: Use your Mastercard on Careem App to get complimentary rides yearly:
- World Elite Mastercard: 4 complimentary airport rides per year
- World Mastercard: 1 complimentary airport ride per year

Important - Effective 1st Aug '25, free airport transfers via Careem will be reduced from 6 to 4 per calendar year
on Mastercard World Elite and from 2 to 1 on Mastercard World credit cards.

If 4 rides have already been utilized on World Elite or 1ride has been utilized on World credit card by Aug '25,
cardholders will be unable to avail further complimentary rides for the rest of the year.

Redemption Method:

1. Download the Careem app from the App Store or Google Play Store.

2. Useyoureligible Mastercard card for the payment.

3. Select yourride “to” or “from” the airport.

4. Simply enter the relevant promo code when booking to enable your complimentary airport ride.
Offer Prerequisite: The discount is exclusive to Mastercard cardholders.
Exclusions/Inclusions/Subjectivity:

Use an eligible Mastercard as your payment method.

Get 1complimentary airport ride per year with your World Mastercard and 4 complimentary airport rides per year
with your World Elite Mastercard.

Use the relevant promo code according to the below table:

Country

World

MAUAE2
Promocode

World Elite

Promocode MAUAEG

The Promo Code does not apply when you pay with Apple Pay.

Eligibility for the offer is applicable strictly on Careem account level irrespective of the number of eligible cards on
file, within the same promo code.

Complaints or disputes related to this offer will not be addressed after 28 days from the date of transaction or
benefit usage.

The discount is available when the customer books trips on all car types, except Hala Taxi.
Product Eligibility: Debit and Credit: World, World Elite™ Mastercard

Destinations: Within UAE only.
Validity: Until year-end & beyond. This offer may be discontinued or modified at any time without notice.

Offer is provided by Mastercard. Citibank is not liable for any loss or inconvenience incurred by the cardholder due
to operational / fulfilment issues or otherwise by 3rd parties

Careem terms and conditions apply.
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