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Airport Fast-Track Service (via Mastercard Travel Pass App)
Terms & Conditions

Conditions

1.

10.

1.

12.

13.

Available at select airports around the world. To find out which airports qualify, refer to Mastercard
Travel Pass app

Please print your Fast Track security lane confirmation prior to arrival at the Airport, or have the Fast
Track Security confirmation available on a mobile device/phone upon arrival.

At some airports you may be required to present your boarding card and Fast Track confirmation to
a member of staff at the security access gate to gain entry to Fast Track.

At some airports you will be requested to scan your barcode at the Fast Track security access gate.
Upon successfully scanning, you'll be requested to scan your boarding card in order to gain access
to the Fast Track security lane.

For Fast Track access, please scan your barcode at the eGate screen to access the lane or
alternative show your booking on the eTicket/QR code or confirmation email to a member of staff at
the security gate to the security lane.

Your Fast Track security lane is valid for one use only and only on the date and time of travel you
selected. For Fast Track access you must make a booking for each passenger you are travelling with
as the number of passengers you make a booking for will be reflected in your booking, eTickets/QR
code and confirmation email. The airport will not be able to permit access to any additional
passengers on the day.

The Fast Track security lane allows you entry to a separate channel into the security screening area.
Once you have proceeded through the Fast Track lane and entered the security search area, you are
subject to the same rigorous security checks that all passengers must undertake. The same
restrictions apply to items prohibited in your hand luggage and on the size and type of liquids you
are allowed to carry.

The Airport and DragonPass does not guarantee availability of the Fast Track or a maximum or
minimum queue length or time, or that the Fast Track queue time will be less than the standard
lanes. Regardless of whether you purchase Fast Track, all passengers are subject to the same
security procedures and regulations and we therefore recommend that you allow enough time for
the standard security and x-ray screening.

The Airport and DragonPass shall not be responsible for any passengers who miss their flight
because they did not allow enough time to go through the check-in and security process.

Use of the Fast Track Security Lane does not guarantee entry to the departure lounge. All applicable
security procedures, rules and regulations apply to their full extent and such access will be
governed strictly in accordance therewith.

We are only supplying you with the Fast Track services under the contract and will not be
responsible for any costs, compensation costs or expenses relating to any flights or other services
that you may have arranged. You are responsible for ensuring that you allow sufficient time for car
parking, transfer to terminal, airport procedures (including but not limited to checking-in and
security) and any subsequent flight/travel arrangements.

The Airport and its servants and agents reserve the right to refuse admittance to the Fast Track
security lane (as applicable).

All personal data that is collected as part of the booking process is used in accordance with our
privacy policy.
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Bookings

1.

Bookings can be made by persons aged 18 years or over. The cardholder’s permission must be
granted if under the age of 18.

To place a booking for passage through the Airport Security Fast Track lanes you will need to
complete the online booking process in app or on the website.

As part of the booking process you will need to submit the following details: the airport and
departure terminal for the service, date and time slot that you wish to use the Fast Track security
lane, and the number of Fast Track passengers. Please take the time to read and check your order at
each page of the booking process. You will then be asked to submit your payment information and
confirm your order.

You are entering into a contract with the relevant Airport for passage through the Fast Track
security lane that Airport, as described on the website or app for the dates and times confirmed in
the online booking process and set out in your booking confirmation. The date of the contract is the
date of confirmation of the booking by email and in app.

All Fast Track bookings are subject to availability and the Airport reserves the right to withdraw
availability at its entire discretion for a given date.

6. You must not resell or transfer any booking (in whole or in part).

The price you pay is the price accepted and confirmed to you during the online booking process. All
prices are in the currency appropriate for the airport location (either EUR, GBP or USD) and includes
Value Added Tax and all applicable taxes. The booking is valid for a single passage through the Fast
Track security lane for the date you have booked.

Offer is provided by Mastercard. Citibank is not liable for any loss or inconvenience incurred by the
cardholder due to operational / fulfilment issues or otherwise by 3rd parties.
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