
SWITCH ORDER FORMS : MUTUAL FUNDS

Investor Name

Investor Domicile

Customer Identification Number (CIN)

Investor Risk Rating

(1st) Joint Investor Name & CIN

(2nd) Joint Investor Name & CIN

Relationship Manager Name

Customer No Session ID Session Date

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE 
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading 
broker in international markets under license number 20200000198 C) Portfolios management license number 20200000240.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198. ج) ترخيص إدارة المحافظ رقم 20200000240.



Investment Account

Account to be debited

Switch From Security

Indicative Units to Switch From

Security ISIN to Switch From

Product Risk Rating of Security
to Switch From

Switch to Security

Indicative Units to Switch to

Security ISIN to Switch to

Product Risk Rating of Security
to Switch to

Fund House Name

Share Class

Fund Currency

Indicative NAV

Leverage (Yes/No)

Leverage Amount (PCY)

Order Amount (PCY)

Upfront Fee %

Upfront Fee (PCY)

VAT %

Indicative VAT (PCY)

Total Amount to be debited
(Product Currency)

Suitability Outcome

SECURITY DETATILS

Customer No Session ID Session Date

ّ

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE 
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading 
broker in international markets under license number 20200000198 C) Portfolios management license number 20200000240.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198. ج) ترخيص إدارة المحافظ رقم 20200000240.



SUITABILITY OUTCOME DEFENITION

AGE DECLARATION:

The conditions set under this section would be applicable for customers purchasing investment products when

• Age is greater than 65 at the time of subscription.

•  Age is greater than 65 where the current age plus Fixed Income Security tenor to maturity is greater than 65 at the time 
of subscription.

• In case of joint accounts, one of the account holder is above the age of 65.

Suitable - Statement of reason for Suitability & Appropriateness: This assessment is based on my/our investment objectives, 
risk attitude, and risk tolerance. investment time horizon. my/our knowledge and/or experience on product(s) as documented in 
the latest active investor risk profile with Citibank UAE. I am aware that investor risk rating is used but not limited to. by Citibank 
UAE to assess my transaction suitability in terms of product tenor, concentration risk, weighted average adjusted portfolio risk 
rating, knowledge and/or experience and assessment by relationship professional. This transaction meets my investment 
objectives measured by portfolio risk and investment time horizon. The outcome of the transaction assessments are displayed in 
the table above.

Non Advised - Statement of reason for Suitability & Appropriateness: This transaction was assessed as appropriate based on 
your knowledge and/or experience in this product as documented in your investor risk profile. I/We acknowledge that we have 
instructed Citibank N.A, UAE to proceed with this investment without having requested or received any advice or 
recommendation. Citibank N.A. UAE will not assess whether the relevant product or service will meet my/our investment 
objectives, or whether I/we would financially be able to bear the risks of any loss that the product or service may cause. The 
outcome of the transaction assessments are displayed in the table above.

Transaction Against Advice - Statement of reason for Suitability & Appropriateness: I/We acknowledge that I wish to proceed 
with this investment and/ or insurance purchase against Citibank NA, UAE advice. I/we understand that Citibank NA, UAE will 
proceed to make the purchase in question but that the product purchased may not be suitable. This could lead to exposure to 
risks outside my/our risk tolerance and/or financial profile. I acknowledge that Citibank NA, UAE has only considered whether 
Uwe have the necessary knowledge and/or experience to clearly understand and accept the risks involved in the product or 
service. The outcome of the transaction assessments are displayed in the table above.

Customer No Session ID Session Date

ً

ً

ً

ً

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE 
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading 
broker in international markets under license number 20200000198 C) Portfolios management license number 20200000240.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198. ج) ترخيص إدارة المحافظ رقم 20200000240.



I/we are aware that if I/we fall into one of the above categories and I/we have considered the risk factors associated with 
purchasing this product and have decided that the product is suitable for my/our investment objectives. I/We have understood 
the investment strategy of the investment product and the decision to invest is solely mine/ours. Citibank N.A. is not responsible 
for ongoing review of the investment product. The Relationship Manager has discussed with me/us that in the event I/we need 
ready cash (e.g. retirement or any unforeseen event), early redemption/unwind of the investment product may lead to loss of 
principal amount invested. I/We confirm that prior to making this investment decision, I/we have fully understood the economic 
risks and merits, as well as the legal, tax and accounting characteristics and consequences of the transaction and that I/we 
am/are able to assume the risk and have consulted with my/our own accounting, tax and / or other advisors as I/we deemed 
necessary or appropriate.

Customer No Session ID Session Date

Attention

I / We confirm and agree:

(KFS)

(SOC)

،DocuSign ،DocuSign 

"(DAC)

    

• That the transaction instruction under this form will be subject to the Schedule of Charges (SOC), KFS, DAC and the
terms and conditions associated with this product available at http://www.citibank.ae including the Investment 
Account Terms and Conditions. 

http://www.citibank.ae

• That this product / service is subject to a Cooling-off Period and agree to waive off my/our right to a Cooling off 
Period since my/our instruction is price sensitive and may require immediate implementation. (Cooling off Period 
definition - Allows a client a window to withdraw the consent to subscribe a particular financial product.)

• That a signed copy of this document will be made available to me / us as below:

For digital instruction through DocuSign,  a copy of the documents from the DocuSign portal will be available
for download within 30 days of signing the documents. I / We agree to download and retain a copy for my / 
our records.

For instruction with wet ink signatures (physical documents), I / We  understand that Citibank UAE will send
copies of the signed documents to my / our registered email address.

ً

(KFS)(DAC)

:

.

.

ً
(.

:

.

.

•  
  

 

Citibank, N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE 
Securities and Commodities Authority (“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading 
broker in international markets under license number 20200000198 C) Portfolios management license number 20200000240.
ســيتي بنــك إن إيــه - فــرع الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. ســيتي بنــك إن إيــه الإمــارات 
ــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم  ــة المتحــدة ("SCA") للقي ــة المتحــدة مرخــص مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربي العربي

20200000097 ب) وسيط تداول في الأسواق الدولية بموجب الترخيص رقم 20200000198. ج) ترخيص إدارة المحافظ رقم 20200000240.



Primary Investor

1st Joint _Investor

2nd Joint Investor

Relationship Manager (RM)

RM Supervisor

SIGNATURE DATE

Customer No Session ID Session Date

Citibank NA UAE is registered with Central Bank of UAE under license numbers BSD/504/83 for Al Wasl Branch Dubai, 13/184/2019 for Mall of the 
Emirates Branch Dubai, BSD/2819/9 for Sharjah Branch, and BSD/692/83 for Abu Dhabi Branch. Tel.: 043114000.  Citibank, N.A. - UAE Branch is 
licensed by the Central Bank of the UAE as a branch of a foreign bank. Citibank N.A. UAE is licensed with UAE Securities and Commodities Authority 
(“SCA”) to undertake the financial activity of A) promotion under license number 20200000097 B) Trading broker in international markets under 
license number 20200000198. C) Portfolios management license number 20200000240. For additional disclaimers and disclosures related to 
the product and/or service mentioned in this communication that you need to be aware of, please visit 
https://www.citibank.ae/uae/consumer/info/terms_and_conditions.htm
ســيتي بنــك إن إيــه الإمــارات العربيــة المتحــدة مســجل لــدى البنــك المركــزي لدولــة الإمــارات العربيــة المتحــدة بموجــب ترخيــص رقــم BSD/504/83 لفــرع الوصــل بدبــي،
و2019/184/13 لفــرع مــول الإمــارات بدبــي، وBSD/2819/9 لفــرع الشــارقة، وBSD/692/83 لفــرع أبوظبــي. هاتــف: 043114000. ســيتي بنــك إن إيــه - فــرع 
ــه - الإمــارات العربيــة  ــة الإمــارات العربيــة المتحــدة كفــرع لبنــك أجنبــي. تــم ترخيــص ســيتي بنــك ان اي الإمــارات العربيــة المتحــدة مرخــص مــن قبــل البنــك المركــزي لدول
المتحــدة مــن قبــل هيئــة الأوراق الماليــة والســلع فــي الإمــارات العربيــة المتحــدة ("SCA") للقيــام بالنشــاط المالــي أ) الترويــج بموجــب الترخيــص رقــم 20200000097 ب) 
وســيط تــداول فــي الأســواق الدوليــة بموجــب الترخيــص رقــم 20200000198. ج) ترخيــص إدارة المحافــظ رقــم 20200000240. للحصــول علــى إخلاءات المســؤولية 

https://www.citibank.ae/ar/terms-and-conditions/index.html والإفصاحات
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