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CARDHOLDER’S LETTER OF DISPUTE

Please email a signed letter of dispute with supporting documents to uaeservice@citi.com within 30 days from your
statement generation date, otherwise the transaction will be considered correct. In case of fraudulent transactions, you
should replace your card by calling our 24 hour Citiphone Banking Service on 04 311 4000 if you haven’t already.

YOUR DETAILS

D Debit Card D Credit Card

Cardholder Name:

CardNumber:

Mobile number:

Email Address:

WHAT TRANSACTION(S) ARE YOU DISPUTING?

. Merchant Name (as it appears on Citialert / . .
Transaction Date 1 T [y e —— Transaction Amount Dispute Amount

If you are disputing more than five transactions, please attach your credit card statement & highlight the additional
disputed transactions

WHY ARE YOU RAISING THIS DISPUTE? (PLEASE TICK ONLY ONE OPTION BELOW AND ATTACH
SUPPORTING DOCUMENTS)

Refer to appendix for conditions to meet and documents to submit for the dispute reason selected
(i) Unauthorized / unrecognized transaction(s) *note that your card needs to be blocked

|:| | did not authorize or participate in the transaction(s) above
My card was (circle one of the following choices below):

A. In my possession at the time of the transaction(s)

B. Lost / stolen on (date DD/MM/YYYY)
|:| | authorized at least one transactionforB___ atthe above merchant but did not participate in the
other transaction(s)for®_ My card was in my possession at the time of the other transaction(s)

(ii) Billing discrepancy
[ ] Duplicate Billing / was charged more than once for a transaction(s) | authorized

|:| Incorrect amount / currency . The amount / currency billed to me was altered from to

|:| Paid by other means / have already paid for the transaction(s) above by cash or other credit card



(iii) Merchant related service failures

|:| Goods / services not received
| have not received the goods / services that were expected on (date DD/MM/YYYY)

Goods received but not as described / defective
| received goods that were not as described or defective and returned it to the merchant on
(date DD/MM/YYYY)

Refund/credit not processed
A credit for the amount & was due to be processed within 45 days from the date the
refund was requested

Cancelled reservation
I made a hotel / airline / car rental reservation but notified the merchant to cancel the reservation

on (date DD/MM/YYYY). Cancellation reference number:

Cancelled recurring membership / subscription
| have notified the merchant to cancel recurring membership / subscription on

(date DD/MM/YYYY) but my account is still being charged

(iv) Cash withdrawal at ATM

|:| Cash was partially dispensed by the ATM. | received B instead of B

(v) Others

|:| If none of the above is applicable

Cardholder’s declaration
- All information provided is true and accurate to the best of my knowledge

- Dispute resolution may take 90 - 120 days and the decision will be final

- Atemporary credit will be posted for certain types of disputes within 15 working days from when the letter of dispute is
submitted. You will notified by an SMS on your registered mobile number

- Ifthe dispute case is not in your favor, the temporary credit will be reversed and you will be liable to pay, however, if
the case is settled in your favor, the temporary credit will become permanent on your account

- Citibank N.A. does not guarantee the success of disputed amount recovery as the result is determined by, but not
limited to, the outcome of investigations by Citi, by the merchant’s bank and / or Card Association rules & regulations

- If the transaction(s) is proven valid after investigation, you will be charged B 100 processing fee

- | hereby irrevocably undertake to indemnify and hold Citibank free and harmless against any loss, cost, action,
expense, damage and / or liability whatsoever arising from any of the disputes included in this form, including in case
of an actual ATM withdrawal of the same amount on the same day. | hereby authorize Citibank to debit my account(s)
with the full amount of any such liabilities immediately. In case | do not maintain an account with Citibank, | undertake
to pay any such liability immediately on demand of such payment

Cardholder’s Name:

Signature Date




merchant name as the
authorized transaction

Unauthorized/
Unrecognized Nil Nil
Transaction(s)
Duplicates must have
same transaction
Duplicate Billing amount, date, and Nil

Goods/Services Not
Received

*not valid if
cardholder cancelled
goods/services prior to
delivery date

Cardholder must attempt
to resolve with merchant
to obtain a refund

Invoice showing expected goods/services delivery date and
location

Proof of delivery agreement (dispute timeframe 1 month
after delivery date or transaction date if there is no delivery
agreement)

Proof of attempt to resolve with merchant (email
correspondence)

(If applicable) Proof that merchant is unable to provide goods/
services (e.g. news article on merchant out of business)

Goods Received but
Not as Described/
Defective

Cardholder must return
the goods and attempt to
resolve with merchant to
obtain a refund

Invoice showing description of goods

Letter from cardholder with explanation of defects/not as
described

Merchant acknowledgement of returned goods /invoice showing

tracking number from shipping company

Proof of attempt to resolve with merchant (email
correspondence)

Refund/Credit Not
Processed

*not valid for verbal
agreement by merchant

Refund/credit must meet
merchant’s terms and
conditions

Credit note receipt issued by merchant stating card number,
date, and refund credit amount

Void transaction receipt/cancellation code by booking agent

Cancelled
Reservation

Cardholder must attempt
to resolve with merchant

Cancellation must meet
merchant>s cancellation

policy

Cancellation code issued by merchant and proof of cancellation

Proof of attempt to resolve with merchant (email
correspondences)

Cancelled Recurring
Membership/
Subscription

Cardholder must attempt
to resolve with merchant

Cancellation must be
made before transaction
was charged

Cancellation must meet
merchant»>s cancellation

policy

Formal cancellation notice given to merchant prior to billing of
dispute transactions

Proof of attempt to resolve with merchant (email
correspondence)

Incorrect
Amount/Currency

*not valid for
differences between
guoTec brice and actual
charges

Amount/currency on
copy of sales draft must
be ditterent trom
amount/currency on
billed statement

Invoice showing the correct amount/currency agreed by
cardholder

Paid By Other
Means

Cardholder must attempt
to resolve with merchant
Transaction amount and
merchant must be same
on receipt and statement

Cash receipt if paid by cash/other card statement if paid by other
credit card

Proof of attempt to resolve with merchant (email
correspondence)

November 2025



f_‘t\.,.
dsUaul Jola yalyicl @3goi

Uo Llogy P+ ygag oo uaeservice@citi.com odl pdgrialyl gl jie docly Wiaiino ude 5ging &ogo Alkicl Llas Juwjl ooy
Qb Ue elislay Jlatiwlelle wingdliinlwllole o 2909 Ala (o .Aanan dloleoll juicl odpw Vlg el Qi A jlan] ayl
J=QJuelajtios 26 AT od 1A]L.E PIE r&oﬁl@ch_u.uﬂlrobldlgb Aelul jlao ude 616qioll Citiphone eMosJl doasyJuaiyl

dualall elilily
UloBVl dsUny [ ] HbUoJl i dslay [ ]

Aolnl Jola rouwl

AoUnl b))

ol Qilall rod)

RUIVEVV RN

S Layle yalgicl Lilh adi ol Wiloleoll) lololl Lo

. : ) . /L i J3lw) Lol p6 Jalhy Los) s Wi ol . -
EHGset (LA VUGS / GJgHANI Lyl 8590

Layle yajisoll dpolnyl tlloleoll jlplg Auloiivl elislny Ul il Glojl Loy Wiloleo Uioa (o Al ule yagisi ciia1a]
(Gocl )l Wladimoll §Lo)lg olal anlg Jla ayaai uap S Ualkicll wilh @3g.0d fouadi ww Lo

) Loy a8l iy Wil Wiadiuollg Lay clogl Elyle winy Lill g uidl ple EMh $aloll WJl Eeapl bap
.Aangll yalgicdl wlih rogadi

ClisUay phn wing dii ol o . Lay i od / Laule (§olgi fod (Wilolso) dloleo .l

AWl (o 62219 Jga 6515 &ud) LisUaICiila 266 .0Mel dargoll (Wilolroll) dlolsoll yub Wiyl of A olgolumsimd [
(oUal
(W\olzoll) doleoll clpn]Cisg Lijgn Lo |
(Al / youiul / roqul @util) VO A6 003980 0.1

lol=oll ,ub &bl pd sdialg ollel jgaioll palil s B Aot oVl ble 6anlg dloleo ule sl [ ]
AUl (Wiloleoll) Alolzoll elpa] Crég Ljga Lo LIsUACLA B o161 5 (Wiloleoll)

sl @l b YABLS .f
Laule C16 6lg (Wiloleo) dolzo Jiléo 10 (Lo KA Laroguuy Jpani o 140 wilgo [
oll Uro 6)g3tell Juw)l o Ll Aol / &lioll il daunn e dloc / &lio [

Gl ULl dslinp of 136) oMel 6)ga3 0l Willolsoll) dloleol) J=OJUUL20a GiAal J5Uug Ciseoa ]



J2oUl 48 o doadll aygfi b Ylaa| .F
WloaaJlwlaiioll odiwl od ]
(Al poui)l/oguldpi) —ladgnguakidoll (o Lillg Aol oaay dnlall tloaall wlaiioll rodiwl o

Jale Lo o / laeing rod loA cuyl laialg ulaiioll rolliwl ol |:|
JogUlaywl ool LO\JJLCQUMQALJ%CL@JDQT@@Q.DQ_O\}@ loc bolod deline Wlaiio Cioliwl
(GUwl / youinll

Avnpll ol alayiwl duloc Aallso odipd [
SloJlabaiwlulh o loggEo Juady — doudyamgalayiwlulih dallso uariQoll (o Ula

pavinll / oqul gyl 00 janll eIy palilvis _T|">.ub.l" OJw Wil Ylpth 6)5375 / 9aio janiCiod A6
el beaoll sl diwll

il 6)38io yguac 2] [ ]
rouaay JIp ¥ &diodl g dinl ol /pogll qpll 6 il elpibvl/ dugasll el il apa Al A 6)

VUl Wlpall §jaai o Gadill ciauwll L€
B UoVy B Croliwl 26 Ul Wlpall jlan Gupb e &lioll o cjnwpn i [

1Al ulwi .o
olel s LUlUlwI (Lo T ualkie Yl Lling pAS Ul L (ay rod 13] ]

dsUal Jola aupnl
poleanoleddu8gdninndordolluloglzoll&lon o
Wla )18)1 Ugapg Log) IN OJI - Uo ElRUNJD @iy 26

laa] redpw yalpicll ciln @3god oy Alitio Joc gy 10 Ugraé (b Wleljill (to Atz o Elgil v168o Ay elifi jany) o
Jauoll Jgonolleldila pd)ode 6 n d duni A

QA dll dyquui i "dele'lqu.&baJlucququLoc UgAigu6qoll apnypll elsd] oy welalun OJ| EUIN GuAad Adijod 13] e
rodla JAadiyehbun oo tsdoll apngdlaang elailnll

Aayii il U Yliod! Jiw ode (JUA (o Gaviill ayani oy Cun dule Ejliioll Glioll alapiwl elai af O el siuw oy U e
WlsUayl alail ASlglg aclg s i / g yalill Ao Joleiy Gl eLivl gl eliy o Layyay ol ald o il

B . la)a6 Gallso roquu) A Lo i 6 «§u8 il A sy (Wlloleoll) oleoll Aan bl od1a] e

10)lo ol elin] oTdala of bl Sl A jpe Sl (o a5leelg el i YA UARIL b 1ie JAiinaa (agolrasil e
od= ol ua il Al Lo EUA b losdda Llihl eagod ud Gajaoll Wleljill (o sl Ue Litii €qi i Uo @Wgduio ol / g jpa of
Jolall &liolb (Ldbla uluwa (o oAl el Giuw 13 e Lingol uagsl pgdl uudi o &iollyueil ol wipnlidiaai o
Ju6Jl 130 (o ol fill 5 o) =il weliy i Go vAb Ul pALRInl Pac Al Lo Jgoll ule Judll 13 (o Wioljill GU
U Odo Lilin 13]1jg0

:asUaull Jola rouwl

Qi Eaboil



(0 1100qJ

anq)

REaYeSRY

WwalpicVl ulih oyadj uinw

Lavle Golgl pd (Wilolso) dlolso
Loy o8l o /

REaY SRV

6)140]! ilg@ll o Ugai Ul uiny
Qlg . dloleoll Aold UuQj

CLoj Ll dloleolls palill ouwlg
layle Goolgoll

6)150 piilgo

UloaAllulaiioll rouli &6909 AJU Angi6)qilo
dsbqioll

Anlg pauls A=y Eljil odo Pl Ua Yl ool drs il vl
3929 ac Ala Lo dlolwoll AU 9f ol &)U o
(rouluwi dyoLejl

Ayl e WLl o) Jall Eo Jadl dglao W]
(Jopindyl

Wlaiioll oyadiude jals e il gluli] (Aol v)
e 12l bqi (e Guyual AUlb o« Jio) WiloaAll/
(ailnuiiil dunjloo

Wglao dsUnyl Jola ule Liny
Alagiwyl il &o dAiiioll o
&loll

. Uloaalwlaiioll oMiwl pac
dslall Jola pi1a]dalun e
QU Js Wloaallulaiioll
oM\l

&iladlang angisqilo

lango / wgrsll epb Go dsUadl Jola o Wlns
gl laolial

ob) Auagi LI 6)gilRl daijoll &ladl palil o]

Ayl e My e) il Go Jall dglao W)
(Ldoria\l

dalel dsUayl Jola ule wny
aAuiioll Ja dglaog &Sl
&luoJl alapiwyl yalill &o

oy laiajgwlniioll oliiwl od
ualc lago / lae ng od loa

dslnylos) auagy ol e jaln Uil jleab] Juay]
I UbUdlolzo Juny] aimoll Yleiil &liog &ulillg
Janllding 1 (o els2d)l jo)

&diodl alapiwl duloe K83 UTuny
dnlall planilg hopily aynyll
Jalu

Ayl duloc dallso odiod
Ja Lo dalln e apnpl &lioll
Sl fo Laoih LoVl o

Y Wlilg il (e jalnll 2Vl joy

2l pe Wiy o) Jalil & o JaJl dglao Wil
odorialyl

Aglao Asladl Jola uleuiny
Jall &o ddAdiioll Ja

&0 @0lqilL L=Vl oy Uliiny
JaludnAall Y dasly

Jilg6 alae] Ju6 palill oad o podn) o] jlsabl]
Ll Wilolso

Ayl e Wlinlyo) Jalil o Jall dglao wlil
ROV

dglao dslnll Jola ulewiny
Jall Go Aol Ja

Junnai Jué =yl oy Ol ey
Aloleolloguuy

80 80lgiL elsdVl oy Ul Liny
Sy duala)l eVl duslw

Gipibl/ 6))8io Guguac 2]

(o laule §oiolldainnlldlosll/ &lioll Angi 6)qilo
asladl Jola Jud

Vb dlosll/ &liollLaling iviny
&lio)l (e Wlseioll Ao dAwj
Wilgell ot b dlosll/

i e d 1/ Elioll Aot
sl G loMial Aln puéx
dul=allroquulg uagisoll

Gl dslnyulun (@iia 136§ &l pd 13] $a6i Juay]
dglao Wil sl Ylelsl dslay daiulgy &bl od 3]
gAYl Al e bl o) il Go Jall

Ja @slall Jola Joloy Uluany
U Ul g palil o @lAdiioll
oMVl ric aungiqga palill
Louhiall g

Jilwg Gupo Ue Elioll &oxrd
Yol &oa




	Debit Card: Off
	Credit Card: Off
	Cardholder Name: 
	CardNumber: 
	Mobile number: 
	Email Address: 
	I did not authorize or participate in the transactions above: Off
	I authorized at least one transaction for D: Off
	My card was circle one of the following choices below: 
	at the above merchant but did not participate in the: 
	other transactions for D: 
	Duplicate Billing  was charged more than once for a transactions I authorized: Off
	Incorrect amount  currency  The amount  currency billed to me was altered from: Off
	Paid by other means  have already paid for the transactions above by cash or other credit card: Off
	undefined: 
	to: 
	I have not received the goods  services that were expected on: 
	Goods  services not received: Off
	Goods received but not as described  defective: Off
	Refundcredit not processed: Off
	Cancelled reservation: Off
	Cancelled recurring membership  subscription: Off
	I received goods that were not as described or defective and returned it to the merchant on: 
	A credit for the amount D: 
	on: 
	date DDMMYYYY Cancellation reference number: 
	I have notified the merchant to cancel recurring membership  subscription on: 
	Cash was partially dispensed by the ATM I received: Off
	undefined_2: 
	D instead of: 
	If none of the above is applicable: Off
	undefined_3: 
	Cardholders Name: 
	Date: 
	toggle_1: Off
	toggle_2: Off
	fill_1: 
	fill_2: 
	fill_3: 
	fill_4: 
	toggle_3: Off
	fill_5: 
	D: 
	toggle_4: Off
	fill_7: 
	undefined_4: 
	undefined_5: 
	toggle_5: Off
	toggle_6: Off
	toggle_7: Off
	fill_1_2: 
	fill_2_2: 
	toggle_1_2: Off
	toggle_2_2: Off
	toggle_3_2: Off
	toggle_4_2: Off
	toggle_5_2: Off
	fill_3_2: 
	fill_4_2: 
	fill_5_2: 
	fill_6: 
	fill_7_2: 
	D_2: 
	toggle_6_2: Off
	undefined_6: 
	toggle_7_2: Off
	fill_10: 
	fill_11: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Text64: 
	Text65: 
	Text66: 
	Text67: 
	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Sign: 


