Citi Ultima — Travel Benefits

Terms and Conditions

The following provisions shall apply to Citi Ultima Credit Cards and are part of Citibank General Terms and Conditions.
Capitalized terms which have not been defined herein shall carry the same meaning given to them in the General Terms
and Conditions, which can be viewed at www.citibank.ae

Customer Service & Contact Information:
For queries or to book Travel Benefits, please call CitiPhone at 971-4-311-4653 (or any other number communicated by
Citibank).

I. Definitions
a. “Travel Benefits” means any of the services or features described in Section Ill.
b. “Citi Ultima Concierge” means the 3rd party service provider that facilitates bookings of the Travel Benefits.
c. “Merchant” means any travel services provider related to the Travel Benefits.

Il. Travel Benefits General Terms:
1. Only Basic Cardmembers holding a Citi Ultima Credit Card may book Travel Benefits, subject to the provisions
outlined herein. For the avoidance of doubt, Supplementary Cardmembers are not eligible to book any Travel Benefits.

2. In order to book a Travel Benefit, the Citi Ultima Credit Card must be valid and in good standing (i.e., not closed,
blocked, expired, suspended, terminated or in breach of any of these Terms & Conditions or the General Terms &
Conditions).

3. Citibank is entitled, at any time and without any liability to the Cardmember in any manner whatsoever, to:
- Add, remove or modify any of the Travel Benefits
- Add, delete or modify any of the Terms and Conditions outlined herein

4. Travel Benefits are intended only for personal use with a valid Citi Ultima Credit Card. If in Citibank’s sole
judgement, the Cardmember has in any way violated these Terms & Conditions or the General Terms & Conditions,
or the Card is deemed to be used for business, third party, fictitious or illegal purposes, Citibank reserves the right to:
- Decline and disqualify the Cardmember from any future booking request(s)
- Cancel any booking request(s) being processed and/or nullify all applicable rebates
- Debit the Cardmember’s Card Account for the value of the Travel Benefit(s) that have already been utilized
- Terminate the Citi Ultima Credit Card
- Report the Cardmember to relevant authorities

The Cardmember shall remain responsible for obtaining confirmation of the nature of a Card Transaction from Citibank
prior to booking a Travel Benefit. Citibank’s decision as to what constitutes an eligible booking shall be final and binding.

5. The Cardmember hereby authorizes Citibank to disclose information regarding themself and/or their Card
Account(s) to such third parties as Citibank may deem necessary for the purposes of booking Travel Benefits.

6. Fulfilment: All statement credits, as part of the Complimentary Hotel Night and Airline Ticket Rebate benefits, will
be reflected on the Citi Ultima Credit Card statement within two billing cycles following the month in which the
hotel stay / travel was completed. Foreign exchange conversion rates may fluctuate resulting in slight differences
in amount credited.

7. Cancellations and Reversals: All cancellations of any Travel Benefit booking(s) must be done through Citi Ultima
Concierge. If areservation is cancelled, any applicable statement credit will be reversed, based upon the eligibility
and satisfaction of the terms of the offer. Citi and Mastercard reserve the right to reverse a statement credit
including, and without limitation, any refunds, returns, disputes, adjustments, or fraudulent card activity.

8. Merchants and Merchants Offers: Neither Citibank nor Mastercard will be liable for any loss or damage incurred as
aresult of any interaction between a Cardmember and a Merchant with respect to Travel Benefits. Except as set
forth herein, all matters, including but not limited to delivery of goods and services, returns, and warranties are
solely and strictly between the Cardmember and the applicable Merchant(s), subject to applicable law. The
Cardmember acknowledges that Citibank and Mastercard do not endorse or warrant any Merchants nor the offers
that they provide.

Citibank N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank.
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9. All offers are made available on a best-effort basis and at the sole discretion of Citibank. Citibank makes no
warranties and assumes no liability or responsibility with respect to the products and services provided by
partners or other entities. In no event shall Citibank, any of its affiliates, or any of their officers, directors,
employees or agents be liable for any loss, damage or expense arising out of these offers.

Ill. Specific Terms by Travel Benefit
Basic Cardmembers may be eligible to book the Travel Benefits described in this section only if the Travel Benefit is
also confirmed as valid on Citibank website and/or by Citi Ultima Concierge at the time of booking.
Terms & conditions of Merchants related to the Travel Benefits shall apply at all times.

1. Complimentary Hotel Night

a. Basic Cardmembers may be eligible for one complimentary night, with no black-out dates, when they book three
or more consecutive nights at any eligible hotel via Citi Ultima Concierge. Bookings made through other methods
such as travel agents, websites or directly with a hotel will not qualify.

b. To be eligible for the complimentary night, the Basic Cardmember must:

- Be the booking, staying and paying guest on the reservation

- Book the reservation in their own name

- Pay upfrontin full for all consecutive nights at the time booking with their Citi Ultima Card
. Stay at the hotel for the entire reservation

c. Ifthe reservation is cancelled, changed or check-out occurs before the third night, the complimentary night is
forfeited and has no cash or credit value.

d. The Basic Cardmember will receive a statement credit on their Citi Ultima Credit Card based on the average nightly
rate of their first three-night stay in the same hotel property. Taxes of any kind will not be credited. Hotel imposed
fees, including dining or resort fees, and incidental guest charges are the Cardmember's responsibility.

e. The following restrictions shall apply:

i. Only one complimentary night is eligible per stay. A stay is a minimum of three consecutive nights booked in the
same hotel property and does not include back-to-back stays.

ii. The complimentary night is restricted to one booking unit.

iii. For multiple bookings within the same city, the check-out date of the previous eligible booking and the
check-in date of the new booking must be 30 or more days apart.

iv. This benefit cannot be combined with any other promotions or discounts, including the use of corporate code
discounts.

v. Packaged rates, such as air and hotel, hotel and car rental do not qualify for this benefit.

2. Airline Ticket Rebate
a. Basic Cardmembers may be eligible for 50% rebate (up to AED 2,000) on air travel tickets once per calendar year
for a single transaction.
b. Any restrictions on airlines and/or travel classes shall be communicated on Citibank website and/or via other
channels (including Citi Ultima Concierge).
c. Ticket(s) bookings must be made via Citi Ultima Concierge. Bookings made through other methods such as travel
agents, websites or directly with an airline will not qualify.
d. To be eligible for the airline ticket rebate, the Basic Cardmember must:
- Be the booking, travelling and paying passenger on the reservation
- Book the reservation in their own name
- Pay upfrontin full for the entire trip at the time booking with their Citi Ultima Card
« Complete the travel
e. Ifthe trip is cancelled or changed, the airline ticket rebate is forfeited and has no cash or credit value.
The rebate will be provided in the form of a statement credit on the Citi Ultima Card Credit
g. The following restrictions shall apply:
i. This benefit cannot be combined with any other promotions or discounts, including the use of corporate code
discounts.
ii. Packaged rates, such as air and hotel, hotel and car rental do not qualify for this benefit.
iii. The rebate will be calculated as 50% of the amount charged to the credit card for the entire trip for all
passengers. Maximum rebate will be AED 2,000 per calendar year.

—H
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3. Home Check-In

a. Basic Cardmembers may be eligible for complimentary home check-in service up to 4 times per calendar year.

b. The service must be booked via Citi Ultima Concierge. Bookings made through other methods such as travel
agents, websites or directly with an airline will not qualify.

c. Only the standard home check-in service with up to 4 bags (or whatever allowance is provided by the Merchant
/ partner for this level of service at the time of booking) is eligible.

d. Any additional services / costs not covered under these Terms will be borne by the Cardmember.

e. To be eligible for the complimentary home check-in, the Basic Cardmember must:
- Be the booking, travelling and paying individual on the itinerary
- Book the service at least 3 business days prior to departure

f. Cardholders may cancel or alter the reservation through Citi Ultima Concierge up to 48 hours before the check
in time or as per the Merchant’s cancellation time window, whichever is greater.

g. Any applicable charges resulting from cancellations, alterations or no show at the reserved date and time, will
be billed to your Citi Ultima Credit Card.

h. The service is only available for select airlines and select emirates within the UAE, is subject to availability, and
the terms and conditions of the Merchant / partner shall apply. For more details, please visit www.citibank.ae.

i. This benefit cannot be combined with any other promotions or discounts, including the use of corporate code
discounts.

Citibank N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank.
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