Citi Ultima — Citi Miles Program

Terms and Conditions

Introduction
Welcome to the Citi Ultima — Citi Miles Program, also referred to as "the Program".

The following provisions are part of the General Terms and Conditions overseeing Credit Cards. If there are any
differences between the General Terms and Conditions and what's outlined here for the Citi Ultima — Citi Miles Program,
the Program's specific terms shall prevail.

Any capitalized terms not defined here have the same meaning as in the General Terms and Conditions, available at
www.citibank.ae.

The provisions serve as an agreement between Citibank, also referred to as "Us" "We" or "Our" and Basic Cardmembers
holding a Citi Ultima Credit Card, also referred to as "You" "Your" and "Yours".

I. Definitions
a. Citi Ultima - Citi Miles Program: The Program that allows You to earn and redeem Citi Miles for rewards and benefits.

b. Citi Miles: The points You earn for Eligible Transactions made using a Citi Ultima Credit Card or other eligible
Citibank Cards, as specified by Citibank.

c. Cash Rebate: A reward redemption option under the Program that allows You to convert Your Citi Miles to a
statement credit on Your Card Account, as detailed in Section V (1).

d. Points Transfer: A reward redemption option under the Program that allows You to transfer Your Citi Miles to other
travel or lifestyle loyalty programs, as detailed in Section V (2).

e. Pay with Points: A reward redemption option under the Program which allows You to redeem Citi Miles for a
statement credit against eligible Card purchases, as outlined in Section V (3).

f. Eligible Transactions: Retail purchases for personal spend conducted via point of sale, online or digital wallets at
Mastercard or VISA merchant outlets that are charged and posted to a Card Account.

g. Citi Ultima Rewards: Any of the reward redemption options and reward items available under the Program for
which You can transfer or redeem Citi Miles.

Il. Citi Ultima - Citi Miles Program General Terms
1. Am | eligible for the Program?
Basic Cardmembers holding a Citi Ultima Credit Card are eligible to participate in the Program and may also earn Citi
Miles for Eligible Transactions made using a Supplementary Card. Unless explicitly stated otherwise, Supplementary
Cardmembers are not eligible for the Program.

2. What is the status requirement for earning or redeeming Citi Miles?
Your Citi Ultima Credit Card must be valid and in good standing (i.e. not in arrears, blocked, closed, expired,
suspended, terminated or in breach of any of Citibank’s terms & conditions).

3. Can the Program be modified?

At any time and without any liability to You whatsoever, We may:

« Terminate or modify the Citi Ultima — Citi Miles Program;

» Add to, modify or delete any of the Program's Terms and Conditions outlined here;

« Withdraw or change the participants of the Program;

Our decisions regarding the Program are final and binding. You will be informed of any modifications to the Program
through our website at www.citibank.ae and/or other communication mediums.

4. Under what circumstances could | be disqualified?

We reserve the right to disqualify You from further participation in the Program if in Our sole judgement You have
violated these Terms and Conditions and/or the General Terms and Conditions.
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5. What leads to the cancellation of Citi Miles?
Any Citi Miles and/or any similar benefits will be cancelled immediately if You request closure of Your Citi Ultima Card
Account or if Your Card Account is:
» Closed, blocked, expired, suspended or terminated;
« In arrears or has any outstanding amount which You failed to pay to Us by the due date;
« Notin good standing (as determined by Us);
 In breach of the Terms & Conditions outlined here or the General Terms & Conditions;
We may also cancel your Citi Miles and/or any similar benefits if We determine an event should warrant such action.

6. Is the Program restricted in usage?

The Program is valid for personal use only. In case the Citi Ultima Credit Card is used for business, third party or illegal
purposes, We reserve the right to reclaim (debit) the Citi Miles awarded, suspend the Citi Ultima Credit Card and/or
report activities to relevant authorities.

7. What information can Citibank disclose regarding my Card Account?
By participating in the Program, You hereby authorize Us to disclose personal and/or Card Account(s) information to
third parties as We may deem necessary for operating the Program.

. Citi Miles Earning Terms
1. How can | earn Citi Miles?
Citi Miles may be earned only on Eligible Transactions charged and posted to a Card Account within the Credit Limit
per statement cycle.
Below is a list of transactions that are not eligible to earn Citi Miles:
a. All bank fees and charges such as, but not limited to, Annual Membership Fees, Cash Advance Fees, Late
Payment Fees, Overlimit Fees and Finance Charges
b. Cash Advance withdrawals or any other form of manual or automated cash withdrawal/ disbursement
c. Traveller’s cheques, balance transfer, loan on card, repayment of bank loans / fees / charges and / or other
unauthorized charges etc.
d. Purchase of foreign currency and transaction conducted at exchange house(s)
Contributions, premiums, or other payments in relation to Invest Plus, Credit Shield/ Credit Shield Plus
products/ programs and other insurance programs or products that Citibank may choose to offer/ distribute
f. Utility bill payments made through Citibank channels such as online, mobile or phone
g. Purchase of saving certificates, bonds, securities and/or other debit/instrument(s), along with purchase of any
investment and/or brokerage services online or over the counter
h. Transactions that Citibank decides are disputed, erroneous, unauthorized, illegal and / or fraudulent
i. Transactions undertaken through or using the UAE Direct Debit System
j. Transactions converted into EIP with a zero percent reducing balance rate per annum
k
I

@

. Transactions made for business or third party purposes
Misuse of the Card for fictitious transactions through point of sale terminals at merchant outlets or through
other means
m. Eligible Transactions exceeding the assigned Credit Limit amount within a statement cycle

We may, at Our sole discretion and at any time, modify the above list of ineligible charges and transactions, as well as
modify the maximum number of Citi Miles that may be earned.

Citibank’s decision as to what constitutes an Eligible Transaction shall be final, conclusive, and binding.

N

. How many Citi Miles will | earn?

a. We will determine the equivalent number of Citi Miles to be awarded for each eligible United States Dollar ($)
charged and posted to Your Card Account (earn rate). Check here for earn rates: www.citibank.ae/ultima)

b. Citi Miles shall be awarded at the applicable earn rate on the date an Eligible Transaction is posted to the Card
Account

c. Eligible Transactions made by a Supplementary Cardmember(s) shall be aggregated with those made by the Basic
Cardmember for the purposes of calculating the number of Citi Miles earned

d. Citi Miles shall be calculated based on the applicable earn rate(s) daily, rounded down to the nearest Citi Mile and

will reflect on the Basic Cardmember’s Card Account

Citibank N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank.
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e. Citibank reserves the right to set different Citi Miles earn rate(s) or not award any Citi Miles for specific categories

of Eligible Transactions (for example: “real estate”, “grocery”, “government services”)

Categories of Eligible Transactions are as defined by Mastercard/VISA or associated acquiring banks

g. Citibank may, at its sole discretion and at any time, modify Citi Miles earn rate(s) as well as add, remove, or modify
categories of Eligible Transactions

h. Citibank’s decision regarding the categorisation of Eligible Transactions shall be final and binding

bl

3. Can Citi Miles be reversed / debited?
Yes, Citi Miles may be reversed or debited for several reasons:

a. Card transaction reversals/ part reversals:

If a Card Transaction is reversed / part reversed, the corresponding Citi Miles will also be reversed in the Statement
of Account period in which the reversal occurs. This may differ from the original transaction's Statement of Account
period. Citi Miles are awarded only if the cumulative earned Citi Miles from new Card Transactions in a Statement of
Account period exceed the reversed Citi Miles.

We are entitled to debit Citi Miles due to Card Transaction(s) reversals / part reversals even if such debits cause the
Card Account to have a negative Citi Miles balance. Citi Miles shall be debited at the earn rate applicable at the time
the Card Transaction(s) refunds / reversals/ part reversals are posted to the Card Account, which may be different to
the earn rate that applied at the time of original respective Card Transaction(s) if during such time the applicable earn
rate has changed, as per www.citibank.ae.

b. Erroneously awarded Citi Miles:
We reserve the right to debit (claw back) any Citi Miles that were erroneously awarded to You, even if such debits
cause Your Card Account to have a negative Citi Miles balance.

c. Cardmember accountability for negative Citi Miles balance:

You agree to be held accountable for any negative balance of Citi Miles due to transaction reversals and/or claw back

of Citi Miles that were erroneously awarded. In such instance, We reserves the right, at Our sole discretion, to:
 Debit Your Card Account with the AED equivalent value of the negative Citi Miles balance using the conversion
rate for Cash Rebate applicable at the time; and/or
» Refuse Card Account closure until the negative balance has been addressed by You

IV. Citi Miles Redemption Terms
1. Where can | find my earned Citi Miles?
Citi Miles You earn will be shown on Your monthly Statement and/or Card Account.

2. How can | redeem my Citi Miles?
Citi Miles may be redeemed or transferred via the Citi Mobile® app or other channels (check here: www.citibank.ae).
You agree that the use of any channel will be governed by its applicable terms and conditions.

You may only transfer or redeem Citi Miles registered and credited to Your Citi Ultima Card Account at the time of
making the transfer or redemption. Our books and records function as conclusive evidence of the number of Citi Miles
registered and credited to Your Card Account.

Provided that the Card Account is in good standing as determined by Us and that there are sufficient Citi Miles, You
may select any of the Citi Ultima Rewards available at the time. Unless expressly stated here, Citi Miles are not
transferable and not exchangeable for cash. Redemption instructions with respect to Citi Miles, once submitted to
Us, cannot be cancelled, revoked, or modified by You.

3. How many miles do | need to be able to redeem?

The number of Citi Miles needed to make a transfer or redemption for the various reward redemption options and
reward items under Citi Ultima Rewards (conversion rate) can be found at Citibank’s website, www.citibank.ae. We
reserve the right, at any time and without prior notice, to amend the conversion rate of any of the reward redemption
options and/or reward items under Citi Ultima Rewards. Amended conversion rates will be posted on the website.

You acknowledge and agree to be bound by the conversion rates as well as the minimum and maximum Citi Miles
required to transfer or redeem for any of the reward redemption options and reward items under Citi Ultima Rewards,
as may be applicable at the time of redemption and posted on Citibank’s website www.citibank.ae.

4. Canredemption options and channels change?
We reserve the right, at any time, to add to, modify or remove any of the redemption channels and/or any of the
redemption options and reward items under Citi Ultima Rewards.
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5. Do Citi Miles expire?
Subject to the provisions stated here and unless stated otherwise, there is no maximum time period for redeeming
available qualifying Citi Miles.

We reserve the right to apply time limitations on the validity of the Citi Miles earned and credited to Your Card Account
at any time. Any unprocessed redemption order for Citi Miles that have expired and/or cancelled, shall not be
processed by Us even if the redemption order was received before Your relevant Citi Miles expiry / cancellation.

6. Are there any restrictions for redeeming Citi Miles?

Redemption of Citi Miles is subject to Our approval, the availability of the Citi Ultima Rewards at the time of
redemption, as well as any restrictions applied by the suppliers of the redeemed Citi Ultima Rewards. Citi Ultima
Rewards are non-transferrable.

7. What is Citibank’s liability for Citi Ultima Rewards not supplied by Citibank?

For Citi Ultima Rewards not supplied by Citibank (such as Points Transfer and/or any other reward redemption
options that may be introduced by Citibank and notified to the Cardmember from time to time), Citibank shall only be
responsible for forwarding Your order to the supplier of the Citi Ultima Rewards. Citibank is not and shall not be
considered at any time as the supplier of such Citi Ultima Rewards available under the Program.

We shall not be liable for any loss of profit, savings, contract, revenue, interest or goodwill or any consequential,
indirect, incidental, special or punitive loss, damage or expenses or loss of data sustained by You as a result of
transferring or redeeming the Citi Miles and/or possessing and/or using the redeemed Citi Miles, nor shall Citibank be
responsible or held liable for any amount payable by the Cardmember to any third party arising out of the purchase,
supply, quality, installation, use or otherwise of Citi Ultima Rewards, or of any negligence, breach of statutory or other
duty on the part of Citibank and/or the supplier.

Citibank gives no warranty whatsoever (whether expressed or implied) and undertakes no liability in respect of the
quality, performance, suitability, or fitness for any purpose, or for any damaged, defective, or unsatisfactory reward /
benefit supplied by merchants / partners under Citi Ultima Rewards. You should seek redress and direct any
complaints or comments with respect to such goods and services to the respective partner, service provider,
merchant or third party.

8. Can Citibank and merchant partners make substitutions without notice?
When deemed necessary by Us and/or merchant partners of Citi Ultima Rewards, they may make similar
substitutions without advance notice to the Cardmember. Citi Ultima Rewards offers are void where prohibited by law.

9. What happens to Citi Miles in the event of death, incapacity, or account termination?

For the avoidance of doubt, You acknowledge and agrees that in the event of Your death or incapacity and/or
termination of Your Card Account, all Citi Miles and/or any similar benefits/rewards (as applicable) accumulated in
Your Card Account shall be automatically forfeited, no additional Citi Miles and/or any similar benefits/rewards shall
accrue, and any unprocessed Citi Ultima Rewards redemption requests shall be cancelled immediately.

10. Can | use Citi Miles redemptions as a card payment?
Any redemption resulting in a statement credit shall not be considered as a card payment for that statement cycle.
The required minimum and/or total amount due on your Card Account must still be paid.

V. Citi Ultima Rewards, Additional Terms by Reward Item
What are my redemption options?
You may redeem Citi Miles for one or more of the Citi Ultima Rewards described in this section only if they are
confirmed as valid on Citibank website and/or Citi Mobile® App at the time of redemption. For more information on
how to redeem as well as limitations, visit: www.citibank.ae/rewards
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Citi Ultima — Citi Miles Program

Terms and Conditions

The available Citi Ultima Rewards are:
1. Cash Rebate
Basic Cardmembers can exchange qualifying Citi Miles for a Cash Rebate. This results in a statement credit on your
Citi Ultima Card Account and a deduction of Citi Miles based on the requested amount and the conversion rate at the
time of redemption.

2. Points Transfer
Basic Cardmembers can transfer qualifying Citi Miles to participating partner loyalty programs. To do this, you need a
valid membership account with the participating loyalty program. The first and last names in Citibank’s records and
the loyalty program account must match. After the transfer request:
i. Transferred Citi Miles are immediately deducted.
ii. Applicable rewards currency will be posted to your partner loyalty program account, with varying timelines
which can take up to two weeks.
iii. The loyalty program terms & conditions shall apply.

Arequest to transfer Citi Miles is final and cannot be canceled or modified. Before submitting your request, You must
accept the applicable Terms & Conditions which may include Card member eligibility, participating loyalty programs,
transfer fees (if any), incremental Points Transfer requirements and limits on the number of transfers.

Participating loyalty programs can be found at www.citibank.ae and/or Citi Mobile® App. We are not responsible for,
or affiliated with, the participating loyalty programs and make no representation regarding travel services or loyalty
programs provided by them. We may add or remove partners without notice.

3. Pay with Points

Basic Cardmembers can redeem qualifying Citi Miles for a statement credit against eligible Card purchases.

Citi Miles will be deducted based on the amount requested and the conversion rate applicable at the time of
redemption. Statement credits cover the purchase price only (excluding added fees/charges) and are posted within
72 hours.

We, at Our sole discretion, determine which Card purchases qualify for Pay with Points as well the conversion rate for
different purchase categories (for example “travel”).

You will be able to identify qualifying purchases on Citi Mobile® App (or other channels as We may make available) at
the time of redemption.

In case eligible purchases are refunded / reversed / partially reversed post redemption, the statement credit received
will remain on the Card Account and the Citi Miles will not be added back.

Citibank N.A. - UAE Branch is licensed by the Central Bank of the UAE as a branch of a foreign bank.
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